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12.2.7 Does the university ensure these policies extend to 

outsourced services and the supply chain?  
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Yes. The University of Business and Technology (UBT) ensures that all 

environmental and sustainability policies extend beyond internal operations to 

include outsourced services, suppliers, and partners. 

This approach is embedded in the Sustainable Waste Management Policy 

(UC.06.01) and operationalized through formal agreements with external 

contractors such as medical waste companies and campus food vendors. 

By applying the same waste-sorting, recycling, and environmental 

requirements to all on-campus entities, UBT guarantees a consistent standard 

of environmental stewardship throughout its supply chain and outsourced 

services. 

1. Sustainable Waste Management Policy 

UBT’s approved Sustainable Waste Management Policy (UC.06.01) defines the 

university’s waste-handling framework and explicitly requires all UBT members 

and partners to: 

“Apply the appropriate approach and use the proper channels for separating 

waste based on its category and placing it in the appropriate containers.” 

This clause applies equally to outsourced service providers, ensuring that 

waste management and recycling procedures are followed by contractors 

operating on campus. 

The policy establishes UBT’s commitment to consistent, responsible waste 

handling across all facilities and services. 

Figure 12.2.7 A – UBT Sustainable Waste Management Policy (UC.06.01) 

Excerpt from the approved policy outlining the extension of sustainability and 

waste-management requirements to external vendors and partners.
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2. Outsourced Medical Waste Management 

UBT gives clear guidance to its service providers on handling waste and 

disposals, outlining specific expectations to align with its sustainability 

objectives. 

This includes directives on minimizing waste generation, promoting 

environmentally responsible disposal practices, and using sustainable 

materials. 

As one of the primary health facilities on campus, the UBT Clinic is equipped to 

serve the medical needs of both students and staff. 

The clinic handles various hazardous materials, including medical waste that 

requires careful disposal. 

To ensure compliance with health and environmental safety regulations, UBT 

has partnered with a specialized waste-management company certified in the 

handling and recycling of hazardous medical waste. 

This company manages the collection, transportation, and safe disposal of 

hazardous materials such as used syringes, gloves, and other clinical supplies 

that could pose risks if not properly managed. 

By outsourcing hazardous waste management to certified professionals, UBT 

safeguards the health of its community and aligns with national and 

international best practices for hazardous-waste disposal, demonstrating its 

commitment to campus safety and environmental stewardship. 

Figure 12.2.7 B – Medical-Waste Disposal Bins at UBT Clinic 

Photographs of certified medical-waste bins (labeled with hazardous and 

general waste) used for proper segregation, collection, and safe disposal of 

hazardous materials on campus. 
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Figure 12.2.7 C – Official Communication with Medical-Waste Service 

Provider 

Email correspondence or documentation confirming coordination between 

UBT Clinic and the authorized medical-waste management company for 

compliant disposal procedures. 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Food Vendors and Restaurant Operations 

UBT’s sustainability standards also apply to outsourced campus food vendors 

regulated by the Operations Department’s Food-Court Policies and 

Procedures. 

These policies require all restaurants and cafés—such as ZED—to: 

• Minimize packaging waste and avoid single-use materials. 

• Dispose of garbage responsibly in designated campus areas. 

• Provide clean, healthy, and environmentally responsible food services. 
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This ensures that UBT’s sustainability policies extend beyond internal 

operations to include all third-party food providers within its supply chain. 

Figure 12.2.7 D – UBT Food-Court Policies and Procedures 

Excerpt from the vendor manual outlining restaurant responsibilities for waste 

minimization, packaging control, and proper disposal practices. 
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Conclusion 

Through these integrated measures—policy enforcement, certified 

outsourcing, and regulated vendor operations—UBT ensures that sustainability 

and waste-management standards apply consistently to all external service 

providers and supply-chain partners. 

This unified framework supports the goals of SDG 12 (Responsible 

Consumption and Production) and contributes to the Saudi Vision 2030 

commitment to sustainable operations and responsible institutional 

procurement. 

 

 

 

 

 

 

 


