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Understanding the relationship between culture and sensory marketing
in developing strategies and opportunities in emerging economies: A
cross-cultural study
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ABSTRACT HOFSTEDE'S (2001) CULTURAL FRAMEWORK

Individualism/ Individualistic culfures look after Collectivist society
collechivism Ihemselves and their

famnilies only while colleclivistic societies

it in groups thal walch over in order fo

exchange dependency

SENSORY MARKETING STRATEGY PLAYS A CRITICAL ROLE IN
UNDERSTANDING THE CULTURE AND FORMULATING A SUCCESSFUL
STRATEGY. SENSORY MARKETING IS THE PROCESS THAT AFFECTS
CUSTOMERS' SENSES, PERCEPTIONS, JUDGMENT, AND BEHAVIOUR. IT
IS CRITICAL FOR POLICYMAKERS TO UNDERSTAND THE IMPACT OF
SENSORY MARKETING ON CONSUMER BUYING PRACTICES ACROSS
CULTURES, INCLUDING EMERGING ECONOMIES. THIS STUDY SERVES AS
A BACKDROP OF STRATEGIC DEVELOPMENT IN EMERGING
ECONOMIES WITH A FOCUS ON THE VISUAL AND TACTILE FACTORS OF
THE SENSORY MARKETING. ADOPTING HOFSTEDE'S (2001) CULTURAL
FRAMEWORK, THIS CHAPTER HAS THREE MAJOR OBJECTIVES. BASED
ON LITERATURE REVIEW, FIRSTLY, IT PRESENTS A CROSS-CULTURAL
ANALYSIS OF THE CONSUMER SENSORY PROCESSING BETWEEN THE

Uncertainty
avoidance

“The extent lo which people feels High uncertainty
threatened by uncertainty and avoidance/ favour tfo
ambiguity and try to avoid these avoid uncertainty
sifuations” (Hofstede, 1921, p.113).

Power distances Powsr distance refers to the risk of High power distonce/
obfaining power and authority unequally individuals agree to a
in one culture. It affects the hierarchy hierarchical order

relationship in the house and at work.

DEVELOPED ECONOMIES AND EMERGING ECONOMY, SAUDI MEisCulinity=

femininity

ARABIA. SECONDLY, IT AIMS TO EVALUATE THE CULTURE IMPACTS ON
CONSUMER BEHAVIOUR'S PURCHASE INTENTIONS IN RELATION TO THE
SENSORY FACTOR SUCH AS TOUCH AND VISION. THIRDLY, IT ATTEMPTS
TO IDENTIFY THE ROLE OF CONSUMER SENSORY FACTORS IN BUYING
DECISION ACROSS THE CULTURE. ACCORDING TO THE FINDINGS, THE
LITERATURE SUPPORTS THE UNIVERSALITY OF BEHAVIOUR PATTERNS OF
MULTISENSORY INTERACTION BETWEEN TOUCH AND VISION. THIS
UNIVERSALITY APPLIES AT BOTH THEORETICAL AND OPERATIONAL
LEVELS.

THE INTERACTION EFFECT ACROSS CULTURES

(VISION AND TOUCH)

LITERATURE SUPPORT THE PROPOSITION THAT  MULTISENSORY
INTERACTION EFFECTS ARE NOT SIGNIFICANTLY DIFFERENT ACROSS
CULTURES AS SUGGESTED BY SENSORY ETHNOGRAPHIC RESEARCH,
FOR EXAMPLE:

(1) VALTONEN, MARKUKSELA AND MOISANDER (2010) DEVELOP A
FRAMEWORK TO STUDY THE BEHAVIOURAL PATTERNS IN A CERTAIN
SPORT (FISHING IN THIS STUDY) AND CONCLUDE THAT CULTURE
DWELLS NOT IN “MIND", BUT IN “PRACTICES". THE OUTCOME OF THE
STUDY SUGGESTS THAT FISHERMEN ACROSS THE GLOBE PERFORM
SIMILAR PATTERNS OF MULTISENSORY USAGE AND PRACTICES.

(2) BALAJ ET AL, (2011) EXAMINE THE SENSORY INTERACTION
EFFECT BETWEEN VISION AND TOUCH IN INDIA AND FIND NO
SIGNIFICANT CULTURAL CONCERNS. THE CROSS-CULTURAL RESEARCH
ON THE SENSE OF VISION HAS MAINLY FOCUSED ON THE CVPA
CONCEPTUAL PROPOSITION AND ITS MEASUREMENT SCALE (BLOCH
ET AL, 2003). THE STUDIES DID NOT SUGGEST ANY CULTURAL
MODIFICATION OR CULTURAL INAPPLICABILITY OF THE CVPA AS
INDIVIDUAL DIFFERENCES IN THE CVPA IS SIGNIFICANTLY SIMILAR IN
DIFFERENT CULTURES.

(3) THE OUTCOME OF VIEIRA’S (2012) STUDY INDICATES THE
UNIVERSALITY OF THE NEED-FOR-TOUCH CONCEPTUAL DEFINITIONS
AND THE "“NOMOLOGICAL, CONVERGENT, AND DISCRIMINANT"
VALIDITY OF ITS MEASUREMENT SCALE “‘BIDIMENSIONAL CONSTRUCT"
(VIEIRA, 2012, P. 57).

Long-term
orientation

THIS STUDY WAS PUBLISHED IN 2017 IN:

Dominar! valuss in masculine countries  Masculine sociely
are achievement and success and in

feminine counfries are carng for others

and quality of life. Main walues in

masculing cultures are accomplishments

and tiumph whereby in fermining culturss

looking affer others and life's guality.

“Stands for the fosterng of wvitues Noscores available
ofiented towards future

rewards, in particular perseverance and

thrifi" (Hofstede, 2001, p, 359)

FINDINGS

THE FINDINGS OF THE STUDY SUGGEST THAT THERE IS NO SIGNIFICANT
DIFFERENCE BETWEEN THE CULTURES WHEN IT COMES TO THE ROLE
OF SENSORY INFORMATION IN MAKING A BUYING DECISION.
SIMILARLY, THE REVIEW SUGGESTS THAT THERE ARE SIGNIFICANT
SIMILARITIES BETWEEN SAUDI CULTURE (OR COUNTRIES THAT ARE
SIMILAR TO SAUDI ARABIA IN CULTURE) AND WESTERN CONSUMERS.
AMONG THE MAJOR REASONS FOR THIS TRANSFORMATION IS THE
GLOBALISATION AND BICULTURALISM WHICH HAVE FACILITATED THE
FORMATION OF STANDARDISED AND

UNIVERSAL  BUYING

TENDENCIES.

1GlL—

DISSEMINATOR oF KNOWLEDGE

www.igi-global.com

UBI

bngJqiaill g Jlocll dsola

UNIVERSITY OF BUSINESS AND TECHNOLOGY




The use of crowdsourcing to create innovative supply
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SUPPLY CHAIN CROWDSOURCING

INTRODUCTION
COMPONENTS
SUPPLY CHAIN MANAGEMENT IS UNDER INCREASING PRESSURE TO MANUFACTURING:
IMPROVE AND INNOVATE IN THE FACE OF INCREASED COMPETITION. THE INFORMATION GATHERED THROUGH CROWDSQURCING CAN
SEVERAL ORGANISATIONS HAVE IMPLEMENTED ONLINE BE USED TO GENERATE RISK ALERTS DURING MANUFACTURING OR

PRODUCTION IN REGARDS TO QUALITY OF THE PRODUCT. BY
INCORPORATING CROWDSOURCING IN THE MANUFACTURING
STAGE, PARTICIPANTS CAN BE INVOLVED IN THE PILOT TESTING OF

CROWDSOURCING SYSTEMS THAT GATHER IDEAS OF NEW PRODUCTS
OR SERVICES FROM THE GROUP OF PEOPLE.

SELTZER AND MAHMOUDI (2012) FIND THAT ACTUAL APPLICATIONS THE PRODUCT AND THIS INFORMATION COULD BE APPLIED IN THE
AND ASSESSMENTS OF CROWDSOURCING IN PUBLIC PLANNING IMPROVING THE PRODUCT DESIGN AND DEVELOPMENT.
RESEARCH IN THIS AREA, THIS RESEARCH PROPOSES A CONCEPTUAL JOHNSON (2010) SUPPORTS THE IDEA OF INVOLVING CROWD
MODEL OF IMPLEMENTING CROWDSOURCING IN SUPPLY CHAIN SINCE GOOD IDEAS COME NOT FROM “SITTING AROUND IN

SINCE CROWDSOURCING CAN ALSO BEEN SEEN AS INTEGRAL PLAYER |SOLAT|ON”, BUT FROM BRINGING MORE IDEA INTO THE MIX

IN DEVELOPMENT OF NEW BUSINESS MODELS. THROUGH ESTABLISHING NETWORKS. THE INFORMATION COLLECTED

STAGE IS ANALYSED AND FINDINGS COULD BE SHARED ACROSS THE

MEMBERS OF THE SUPPLY CHAIN, IN PARTICULAR WITH THE
AITAMURTO, LEIPONEN AND TEE (2011) EXPLAIN CROWDSOURCING MANUFACTURER AND SUPPLIERS.

AS AN OPEN INNOVATION MECHANISM WHICH IS BEST USED WHEN
INNOVATION ARE BASED ON PAST ADVANCES.

LARGE GROUP OF PEOPLE TO HELP SOLVE PROBLEMS.

PROPOSED MODEL CONCLUSION

THE CONTRIBUTION OF CROWDSOURCING IN SUPPLY CHAIN IS STILL
IN INFANCY.

| i CROWDSOURCING PROVIDES AN OPPORTUNITY FOR IMPROVED
Manufacturer H Distributor ]_;_{ Ratailar ’ | Customers ]

COMMUNICATION AND ALSO CQULD FACILITATE TRUST BUILDING
! I W AMONG PARTICIPANTS. THE MODEL POSITS ESTABLISHING TWO
@ E. Information i Feedback/Survey

CROWDSOURCING POINTS IN THE SUPPLY CHAIN TO COLLECT THE
INFORMATION WHICH COULD FURTHER BE USED TO ENHANCE THE
OPERATIONS AND SUPPLY CHAIN.

ldeas

Re war

5| IFF [ ] e, | IN THE PROPOSED MODEL, THE EFFECTIVE SUCCESSFUL

i . E CROWDSOURCING DEPENDS UPON ABILITY TO GATHER AND

: oo [ ‘ MOTIVATE THE CROWD, COLLECT INFORMATION AND ENCOURAGE
' | THE CROWD FOR CONTINUED PARTICIPATION.

Crowdsaurcing Paint 1 Crawdsourcing Point 2

REFERENCES:

SELTZER, E., & MaHMouUDl, D. [2013] . CITIZEM PARTICIPATION, OPEN INNOWATION, AND
CROWDSOURCING: CHALLENGES AND OPPORTUNITIES FOR PLANNING. CPL BIBLIDGRAPHY, 28[1}. 3-18.
HOWE, J. [2008). THE RISE OF CROWDSOURCING. WIRED MAGAZINE, 14(6), 1-4.

AITAMURTO, T., LEIPONEN, A., & TEE, R. {2011). THE PROMISE OF IDEA CROWDSOURCING—RBENEFITS,
CONTEXTS, LIMITATIONS. NOKIA IDEASPROUECT WHITE PAPER, 1, 1-30.
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INTRODUCTION LTL & BIG DATA

TRANSPORTATION SYSTEMS PLAY CRITICAL ROLE IN PROMOTING ACCORDING TO MCKINSEY, BIG DATA REFERS TO DATASET WHOSE SIZE ARE
ECONOMIC ACTIVITY. THEY BRIDGE THE GAP BETWEEN THE SUPPLY SEXONDAHE ARILTY OF TYFICAL DETARASE SOFIWARETORLE TR EATTURE,
) STORE, MANAGE AND ANALYSE. ACCORDING TO IDC REPORT, THE DATA IS

AND T MAN N HE ON TIM ILABILITY OF

ol THE REm Aty ANR ERURE THE © & AERRARIEE GROWING AT 50 PERCENT A YEAR, OR MORE THAN DOUBLING EVERY TWO
GOODS. IN ORDER TO ACHIEVE THE OPTIMUM LEVEL OF YEARS.
PERFREMARCE. TRADGRORTANCE. FEMS STRIVE 10K MAMKE THER USING THE DATA, LTL CAN IMPROVE DRIVER SAFETY, INCREASES ASSETS
OPERATIONS MORE PRODUCTIVE AND EFFICIENT. [T INVOLVES UTILISATION AND LOWER COST OF OPERATIONS. ACCORDING TO SZAKONYI
ADAPTING DIFFERENT BUSINESS STRATEGIES AND MODELS, AND MORE (2014) ANALYSIS OF BIG DATA COULD SUGGEST SEVERAL STRATEGIES FOR
IMPORTANTLY  INCREASED  APPLICATION  OF  INFORMATION EFFICIENT DRAYAGE OPERATION SINCE THIS COULD BE THE MOST VOLATILE LINK
TECHNOLOGY (IT) IN THEIR OPERATIONS. IN THE SUPPLY CHAIN.
THE ADVANCEMENT IN IT BASED ELECTRONICS BUSINESS IS POSITIVELY SOME OTHER BENEFITS WHICH COULD BE DERIVED FROM BIG DATA ANALYSIS

INCLUDE:

CONTRIBUTING TO THE TRANSFORMATION IN THE LESS THAN TRUCK

LOAD {LTL]' VRIS CRINERALLY WORR: SN UITILE ARG, R DIVER IDENTIFICATION: IDENTIFYING INDIVIDUAL DRIVER WHICH CAPTURING

EASILY IMPACTED BY FACTORS SUCH AS EMPTY TRIPS, IDLED CAPACITY REAL SERVICETIME AND GENERATING DRIVER'S ACTIVITY REPORT.
ON THE LOTS, AND RISING ENERGY COST (HERNANDEZ ET AL. 2011). DRIVER SAFETY MONITORING: MONITORING DRIVING HABITS OF DRIVER WHICH
ON THE ROAD AND ALSO IDENTIFYING UNSAFE DRIVING HABITS,
TRUCKLOAD == =-- FUEL CONSUMPTION: MONITORING AND COLLECT THE FUEL USAGE DATA. THIS
H COULD BE USED TO IDENTIFY AND MINIMISE UNPRODUCTIVE IDLE TIME.
cro | ——— DIAGNOSTICS: VEHICLE DIAGNOSTICS AND PERFORMANCE MONITORING.
ST .. ISSUES
|
PARTIALTL | o o i
®® u ISSUE 1: THE LTL WHICH ARE NOT DATA DRIVEN AND MORE REPLY ON

SUBJECTIVE INTUITION MOST LIKELY WILL STAY AWAY FROM BIG DATA. THIS
SPECIFIC MIND-SET COULD BECOME A BARRIER TO ENTRY OR TO APPROPRIATE
IMPLEMENTATION.

OPERATION STRATEGY ISSU ES I N LTL ISSUE 2; THE LTL'S LACK OF EXPERTISE WITH BIG DATA COLLECTION AND

ANALYSIS COULD REQUIRETHEM TO EITHER HIRE SERVICES OF EXTERNAL
CONSULTANTS OR ACQUIRE NEW IN-HOUSE EXPERTISE AND TRAINING.

ISSUE 3: BIG DATA RAISES THE CONCERNS ABOUT THE PRIVACY ISSUE SINCE THE
INFORMATION COULD BE SHARED.

ISSUE 4: ANALYSING THE BIG DATA AND GENERATING CONCLUSION COULD BE

STRATEGIC ISSUES: THIS PROBLEM CONSISTS OF DETERMINING THE NUMBER
OF CONSOLIDATION TERMINALS (HUBS), THEIR LOCATIONS AND THE

ASSIGNMENT OF THE SPOKES TO THE HUBS, AIMING TO MINIMIZE THE TOTAL AT AT R R

COST, WHICH IS COMPOSED OF FIXED AND VARIABLE COST. ISSUE 5: TIME REQUIRED TO COLLECT AND ANALYSE DATA COULD BE A
INTEGRATION: DUE TO THEIR NATURE OF OPERATION, LTL FACE SIGNIFICANT CUMBERSOME PROCESS.

ISSUES IN INTEGRATION OPERATIONS WHILE DEALING WITH DIVERSE SHIPPERS. ISSUE &: DATA GROUPING COULD BE ANOTHER ISSUE IN THE LIGHT OF CURRENT

TRENDS OF DATA AGGREGATION.
PRACTICALITIES: THIS INCLUDES OPERATIONAL ISSUES.

Table I: Tipical planning problemat differentlavels (Source: Ray, 2001) [ C o N C LU S | o N

Planning level Pick-up and Terminal activities Long Distance
g THERE ARE SEVERAL ENEFITS DUE TO AVAILABILTY OF BIG DATA, E.G.
Strategic * Ousowcing *  Teminal * et mix DRIVER IDENTIFICATION, DRIVER SAFETY MONITORING, MONITORING FUEL
*  Fleet selection ‘;ﬂ"_"*:l *  Outsourcing CONSUMPTION AND VEHICLE PERFORMANCE MONITORING. HOWEVER
’ D:'f,';" ALL THE BENEFITS OF BIG DATA ARE POSSIBLE ONLY WHEN THE LTL
Tacical e s It s Smsnd INDUSTRY HAS PROPER BIG DATA DRIVEN MIND-SET AND ADEQUATE
design . Wok +  transportation INFRASTRUCTURE. AS ANALYSING BIG DATA IS ALSO A CHALLENGING
*+  Door scheduling plan ISSUE FOR SMALL LTL CARRIERS HENCE THEY HAVE LIMITED BENEFITS FROM
. S BIG DATA. IN FUTURE, BIG DATA IS GOING TO PLAY A VITAL ROLE IN LTL
Operational . ?eh:;f mx . D:_ﬂ.v t " :"??:';'e f:ms INDUSTRY DUE TO THE ADVANCEMENT IN TECHNOLOGY AND
. ruck Loa g adjustmentsto .  BEk -2
e dspatch INFORMATION TECHNOLOGY (IT).
_ e REFERENCES:

Real-time ¢ Pick-up * Hourdy . Pg'?al time HERMANDEL, S., PEETA, S., & KALAFATAS, G. (2011). A LESS-THAN-TRUCKLOAD CARRIER COLLABDRATION PLANNING
assignment adjustmentsto dispatch PROBLEM UNDER DYNAMIC CAPACITIES. TRANSPORTIATION RESEARCH PART E: LOGISTICS AND TRANSPORTATION

s Door planand ReviEw, 47(6), 933 946.
assignments schedule Roy, J. [2001). RECENT TRENDS IN LOGISTICS AND THE NEED FOR REAL-TIME DECISION TOOLS IN THE TRUCKING

INDUSTRY. PROCEEDINGS OF THE 34TH HAWAN INTERNATIONAL CONFER STER ENCES.
: THE NEXT FRONTIER FOR INMNOVATION, COMPETITION, AND PRODUCTIVITY.
0; 2015, FROM
3Y/BIG DATA THE WEXT FRONTIER FOE INNOWATION
OF COMMERCE, &4-65
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INTRODUCTION

PROPOSED CONCEPTUAL FRAMEWORK

THE GROWING ECONOMIES IN DEVELOPING COUNTRIES AND
INCREASE IN CONSUMER SPENDING HAS DIRECT IMPACT ON THE
WASTE GENERATED. AS THE INCOME INCREASES, THE CONSUMPTION
PATTERN OF THE PEOPLE CHANGES (MEDINA, 1997). THIS IS MORE
REFLECTED IN EMERGING ECONOMIES WHICH HAS SEEN CONSUMER
SPENDING INCREASING MANIFOLD, RESULTING IN INCREASE IN
HOUSEHOLD WASTE INCREASE. THIS IS COUPLED WITH THE RISE IN
CONSUMERS AWARENESS TO SAVING ENVIRONMENT AND GOING
GREEN BY MINIMIZING WASTE DISPOSAL AND ADOPTING RECYCLING

PRACTICES.

THE THEORY OF PLANNED BEHAVIOUR

Theory of
~— Planned Behavior
™~
/ \
NS

Behavioral S
Control

THE THEORY OF PLANNED BEHAVIOUR (TPB; AJZEN, 1991) PROVIDES
A FRAMEWORK FOR SYSTEMATICALLY INVESTIGATING THE FACTORS
WHICH INFLUENCE HUMAN BEHAVIOURAL CHOICES.

o ics factors (age, & ion, sex, etc.)

Beliefs

Sustainability et Knowledge

influences Citizenship

Making a difference

l l l

Social values
wariable

values Motivation

Intrinsac /Extrinsic

Be havioural Dutcome

Personal Norms
intentions Behaviour

Awarensss

Cuttural factors

CONCLUSION

THE ABILITY OF THE TPB TO UNDERSTAND HUMAN BEHAVIOUR MAKES
IT USEFUL TO ANALYSE, PREDICT AND CHANGES TO PRO-
ENVIRONMENTAL BEHAVIOUR AND TO DESIGN PROGRAMMES TO
PROMOTE PRO-ENVIRONMENTAL ACTIVITIES. APPLYING TPB, THIS
STUDY AIMS TO EVALUATE THE STATE OF RECYCLING IN JEDDAH,
WHICH WOULD ENABLE TO ESTABLISH STRATEGIES TO CITIZENS
AWARENESS AND INCREASE THEIR PARTICIPATION IN THE RECYCLING
PROGRAMS.

REFERENCES:

MEDINA, M. (1997). INFORMAL RECYCLING AND COLLECTION OF
SOLID WASTES IN DEVELOPING COUNTRIES: ISSUES AND
OPPORTUNITIES. IN UNU/IAS WORKING PAPER (VOL. 24).
UNU/IAS.

AJZEN, |. (1991 ] THE THEORY OF PLANNED
BEHAVIOR. ORGANIZATIONAL BEHAVIOR AND HUMAN DECISION
PROCESSES, 50(2), 179-211.

Lnglgiaillg Jloclldzola

UNIVERSITY OF BUSINESS AND TECHNOLOGY




:3RCC

Research & Consultation Center

NTCRHATIONAL JDIIRNAL DT ADVANGES IN MANARDMINT AND ECONOMICS

WWW. MANAGEM ENTJOURNALINTT

MaJen At Stiaravmi] Jan.-Fea. 2017| Vor.B] Issue 1|36-48

The impact of accounting information reliability and compatibility

on vusers decisions

MAJED AL SHARAYRI

ACCOUNTING DEPARTMENT/ COLLEGE OF BUSINESS ADMINISTRATION, LINIVERSITY OF BUSINESS AND TECHNOLOBY/ JEDDAH/ SAUDI ARABIA

ABSTRACT

THIS STUDY AIMS TO IDENTIFY ACCOUNTING INFORMATION RELANCE AND COMPATIBILITY AND
THEIR EFFECTS IN DECISION MAKING IN JORDANIAN CONSTRUCTION COMPAMIES. A
QUESTIONNAIRE IS DESIGNED AND 49 SURVEYS WERE DISTRIBUTED ON THE MOST RELATED
CATEGORY, WHICH CONSISTED OF ACCOUNTANTS AND EXECUTIVE MANAGERS WORKING IN
SHAREHOLDING CONSTRUCTION COMPANIES IN JORDAN, ONLY 45 QUESTIONNAIRES WERE
RETURNED TAKING INTQO CONSIDERATION THAT THE TOTAL OF CONSTRUCTION SHAREHOLDING
COMPANIES IN JORDAN IS 49 COMPANIES. THE SPSS PROGRAM IS USED THROUGH DESCRIPTIVE
ANALYSIS STATISTICS TO ANALYZE DATA AND TEST THE STUDY'S HYPOTHESIS. THE REPETITIVE
DISTRIBUTIONS AND THE INDIVIDUAL OPINION PERCENTAGES WERE IDENTIFIED STUDYING EACH
SAMPLE SEPARATELY. THE PROBABLE AVERAGE WAS ALSO IDENTIFIED DEPENDING ON THE 5
POINTS LIKERT STANDARD. THE NORMATIVE DEVIATION WAS USED TO MEASURE AND IDENTIFY THE
DISPERSION OF RESPOMSES FOR EACH GQUESTION IN THE SURVEY AND COMPARING THEM WITH THE
REST. THE STUDY RESULTED IN COMING UP WTH ESSENTIAL FINDINGS THAT ACCOUNTING SYSTEMS
PLAY AN IMPORTANT ROLE IN SUPPORTING THE CONSTRUCTION COMPANIES' ACTIVITIES IN
DECISION MAKING.

KEYWORDS: REUABILITY, COMPATIBILITY, CONSTRUCTION, DECISION MAKING, INFORMATION
SYSTEM

THE METHODDLOGY OF STUDY

THE RESEARCHER WILL USE IN THIS STUDY A DESCRIPTIVE ANALYTICAL METHOD IN ANALYZING
THE STUDY DATA, WHICH WILL BE USED THEOREMICAL ASPECT OF THE STUDY AND USE THE
ANALYTICAL METHCD  IN COVERING  THE PRACTICAL SIDE OF THIS  STUDY
WE WILL RELY ON TWO TYPES OF SOURCES TO COLLECT DATA THAT ARE:
SECONDARY SOURCES: BOOKS AND STUDIES CONCERNED WITH THE ISSUE OF ACCOUNTING
INFORMATION SYSTEMS AND THEIR EFFECTIVENESS IN CONSTRUCTION COMPANIES IN THE
DECISION MAKING PROCESS.
PRIMARY SOURCES: INFORMATION AND DATA THAT IS PROVIDED BY THE QUESTIONNAIRE
DESIGNED TO DEMOMSTRATE THE EFFECTIVENESS OF USING ACCOUNTING INFORMATION
SYSTEMS IN CONSTRUCTION COMPANIES IN DECISION-MAKING.

POPULATION AND Stupy SAMPLE

THE STUDY POPULATION CONSISTED OF ALl PUBLIC SHAREHOLDING CONSTRUCTION
COMPANIES IN JORDAN, CONSISTS OF 49 COMPANIES, A RANDOM SAMPLE OF 49
ACCOUNTANTS AND EXECUTIVE DIRECTOR OF CONSTRUCTION WORKERS IN THE PUBLIC
SHAREHOLDING COMPANIES IN JORDAN HAVE BEEN SELECTED. THE USED STATISTICAL
METHODS WE WILL USE THE FOLLOWING STATISTICAL METHODS:
USING A DESCRIPTIVE AND ANALYTICAL STATISTICS BY USING STATISTICAL ANALYSIS PROGRAM
(SPSS) TO EXTRACT DATA REDUNDANCY, STANDARD DEVIATIONS AND ARITHMETIC MEAN AND
TEST HYPOTHESES CURVE ANALYSIS {T).
DETERMINE THE WEIGHTED AVERAGE WITH WEIGHTS THAT HAVE BEEN IDENTIFIED FOR THE
ADOPTION OF A FIVE-POINT LIKERT SCALE, ACCORDING TO THIS SCALE, IF THE ARITHMETIC
MEAN VALUE 3< , IT MEANS THAT THE FACTOR IS IMPORTANT, AND IF THE 3> , IT MEANS THAT
THE FACTOR IS NOT IMPORTANT.

CONSTRUCTION AND REAL ESTATE IN JORDAN

JORDAN HAS WITNESSED THROUGH THE LAST 5 YEARS A LARGE CONSTRUCTIONAL
DEVELOPMENT THAT LEADS TO INCREASE IN REAL ESTATE {U\NDS AND HOUSES) TRANSACTIONS
AMND SPENDING MONEY ONM LANDS AND HOUSES.

THIS UNPRECEDENTED MOWEMENT IN REAL ESTATE (LANDS AND HOUSES) TRANSACTIONS IS
MORE ACTIVE AMONG OTHER ECONOMIC SECTORS, WHICH LEAD MANY JORDANIAN AND
ARAB INVESTORS TO INVEST IN THIS SECTOR AND INCREASE THE INTEREST IN IT.

GENERALLY; JORDAN-ESPECIALLY AMMAN- HAS WITNESSED UNPRECEDENTED PROSPERITY IN
REAL ESTATE TRANSACTIONS, WHERE THE AMOUNT OF INVESTMENT IN REAL ESTATE THROUGH
THE LAST 5 YEARS WAS (10) BILLONS JORDANIAN DINAR, WHICH HAS A GREAT IMPACT TO
PUSH THE PROCESS OF FECONOMIC DEVELOPMENT AND REINFORCE  SUSTAINABLE
DEVELOPMENT IN THE KINGDOM. REAL ESTATE MARKET DISTINGUISHED BY ITS DIRECT IMPACT
ON BOOSTING AND DEVELOPING OTHER JORDANIAN ECONOMIC SECTORS ESPECIALLY REAL
ESTATE SECTOR THAT PROVIDES LABOR WORKING OPPORTUNITIES, AND CREATES REMARKABLE
ACTIVITY FOR ALL SUPPORTING SERVICES SUCH AS: IRON, CEMENT, WooD, GLASS,
ALUMINUM  MARKETS, SANITARY WARE AND OTHERS, IN ADDITION TO DEVELOPING
INFRASTRUCTURE SECTORS AND DIFFERENT INVESTMENT AND HOUSING PROJECTS.

DESPITE OF THIS NOTABLE ACTIVITY FOR REAL ESTATE MARKET IN JORDAN, BUT IT FACES MANY
OBSTACLES THAT HINDER ITS DEVELOPMENT IN THE REQUIRED MANNER SUCH AS!

O INCREASE IN THE PRICES OF BASIC MATERIAL OF CONSTRUCTION “RON. CEMENT AND
LABOR WAGES) AND OTHERS. T NOT GRANTING WORKING LICENSES FOR FOREIGN LABORS IN
CONSTRUCTION SECTOR, WHICH LEAD TO INCREASE IN LABOR WAGES. T JORDANIAN LABOR
DISINCLINED WORKING IN CONSTRUCTION SECTOR, ESPECIALLY GENERAL OR TECHNICAL

WORK.

IT 15 WORTH MENTIONING THAT THE DEPARTMENT OF LAND AND SURVEY IS CONSIDERED THE
OFFICIAL PARTY THAT SUPERVISES THE PROCESSES OF BUYING, SELLING AND CONVEYANCING,
WHERE THE DEPARTMENT REGISTERS THESE TRANSACTIONS TOQ INSURE THE LEGITIMACY AND
EQUITY OF THE REAL ESTATE THAT IS APPROVED BY THE IN FORCE REGULATIONS, IN ADDITION TO
ITS DUTY IN COLLECTING TREASURY EQUITY OF TAXES AND FINES RESULTED FROM THESE
TRANSACTIONS.

THE MOST IMPORTANT REASONS THAT CONTRIBUTED IN DEVELOPING JORDANIAN REAL ESTATE'S
MARKET:

MANY JORDANIAN AND ARAB EXPERTS IN ECONOMIC AND INVESTORS RELATE THE INCREASE IN
REAL ESTATE MARKET TO MANY REASONS SUCH AS:

T THE EVENTS OF SEPTEMBER 11, 2007 IN THE USA, THAT MADE MANY ARAB AND
JORDANIAN EXPATRIATES SEARCH FOR A SECURE PLACE FOR THEIR INVESTMENTS. I THE
CONTINUOUS INCREASE IN OIL PRICES, WHICH LEAD TO THE PROVISION OF LIQUIDITY IN ARAB
GULF COUNTRIES. T INSTABILITY OF THE POLITICAL CONDITIONS IN THE AREA, SPECIFICALLY
(PALESTINE AND IRAG), IN ADDITION TO THE CONTINUOUS THREATS TO SYRIA AND IRAN, WHICH
LEAD THE PEOPLE OF THESE COUNTRIES SEARCH FOR A SECURE PLACE FOR THEIR INVESTMENTS.
C MANY LARGE ARAB AND LOCAL REAL ESTATES' COMPANIES ORIENTED TO INVEST IN THIS
SECTOR. [ THE EXISTENCE OF A SAFE INVESTMENT ENVIRONMENT AND DISTINGUISHED
INFRASTRUCTURE IN JORDAN, WHICH LEAD MANY ARAB AND JORDANIAN EXPATRIATES TO
INVEST THEIR MONEY IN JORDAN ESPECIALLY IN THE REAL ESTATE MARKET BECAUSE IT IS ONE OF
THE MOST SAFE AND PROFITABLE SECTOR. T THE IMMIGRATIONS OF THOUSANDS OF IRAGI
FAMILIES ESPECIALLY THE WEALTHY ONES THAT TOOK JORDAN AS ITS INVESTMENT AND
COMMERCIAL ACTIVITIES. [ THE AMENDMENTS THAT EMERGED ON LANDLORDS AND TENANTS
ORDINANCE ABOUT NOT ALLOWING THE TENANTS TO STAY IN THE REAL ESTATE AFTER THE
DETERMINATION OF A LEASE, WHICH MAKES THIS SUBJECT MORE APPEALNG FOR THOSE IN LEASE
MARKET. T A RELATIVELY DECREASE IN INTERESTS' PRICES ON RESIDENTIAL LOANS, AND THE
INCREASE IN EXPATRIATES' TRANSFERS IN ADDITION TO THE

INCREASE IN THE RESIDENTIAL APARTMENTS LEASE RATES [12]

STATISTICAL ANALYSIS

IN THIS PART WE WILL ACHIEVE THE PRACTICAL OBJECTIVE OF THE STUDY, IN ORDER TO
KNOW THE EFFECTIVENESS OF USING ACCOUNTING INFORMATION SYSTEMS FOR
DECISION MAKING IN REAL ESTATES, THROUGH DISTRIBUTING A QUESTIONNAIRE TO
ACCOUNTANTS AND EXECUTIVE MANAGERS WORKING IN CONSTRUCTION
COMPANIES IN JORDAN, WHERE THE NUMBER OF THESE COMPANIES WAS 49. THE
QUESTIONNAIRES WERE DISTRIBUTED AND 45 WERE RETRIEVED, IN ADDITION 3
QUESTIONNAIRES WERE EXCLUDED BECAUSE OF NOT ANSWERING ALL QUESTIONS, THE
NUMBER OF QUESTIONNAIRES USED IN THE ANALYSIS IS 42 AS A PERCENTAGE OF 84%.

| USED STATISTICAL METHODS O STATISTICAL ANALYSIS PROGRAM (SPSS) WAS USED IN
EXTRACTING DATA SUCH AS: REPETITION VALUES, STANDARD DEVIATIONS, AND
ARITHMETIC MEANS AND TEST THE STUDY HYPOTHESIS.

[ CRONBACH'S ALPHA TEST FOR CREDIBILITY (RELIABILITY) CRONBACH'S ALPHA TEST
AIMS TO ACHIEVE THE INTERNAL CONSISTENCY OF THE MEASURING TOOL AS ONE OF
THE INDICATORS OF ITS CONSISTENCY, WHERE THE MEASURE DEPENDS ON THE EXTENT
OF INTERNAL CONSISTENCY AND THE DEGREE OF RELIABILITY OF THE QUESTIONS OF
THE QUESTIONNAIRE, TABLE NO. (1) SHOWS CRONBACH'S ALPHA TEST VALUES AND
THEIR SIGNIFICANT:

CTHE STUDY HAS SHOWN THAT THERE IS A STATISTICAL RELATION BETW EEN USING ACCOUNTING
INFORMATION SYSTEM AND DECISION MAKING IN CONSTRUCTION COMPANMIES.

T THE STUDY HAS SHOWN THE IMPORTANCE OF USING ACCOUNTING INFORMATION IN
CONSTRUCTION COMPANIES.

T THE STUDY HAS SHOWN THE IMPORTANCE OF THE COMPATIBILITY OF ACCOUNTING INFORMATION
IN CONSTRUCTION COMPANIES.

RECOMMENDATION

IT 15 NECESSARY FOR THE ACCOUNTANT TO HAVE AN ADEQUATE PRACTICAL AND PROFESSIONAL
EXPERIENCE THAT QUALIFIED HIM TO PROWVIDE AN OFTIMAL EVALUATION FOR ACCOUNTING
INFORMATION SYSTEMS THROUGH A TRAINING PROCESS.

[ IT 15 NECESSARY FOR THE ACCOUNTING INFORMATION TO HAVE A HIGH COMPATIBILITY AND
RELIABILITY BECAUSE THIS AFFECTS
[HE ABILITY OF THE COMPANY IN DECISION MAKING. Z IT IS NECESSARY FOR ACCOUNIING REPORTS
TQ HAVE A HIGH ACCUR
ACY FOR COMPANY'S ABILITY TO PUT FUTURE PLANS, | THE NECESSARY TO PROVIDE ACCOUNTING
INFORMATION TO THE HIGHER DEFARTMENTS PERIODICALLY IN ORDER TO BENEFT FROM IN DECISION
MAKING,

~ THE NECESSARY TO PREPARE ACCOUNTING INFORMATION ACCORDING TO ACCOUNTING
CRITERIA, RULES AND BASICS.

UBI

ungJaiaill g Jlocll dzola

UNIVERSITY OF BUSINESS AND TECHNOLOGY




A study of supply chain management practices of toyota motors

DR. MAQSDOD HUSSAIN . JUNAIDI.

DEPARTMENT OF COLLEGE REQUIREMENT , COLLEGE OF BUSINESS ADMINISTRATION, UBT .

MAQSDODELBT.EDL.SA

$3RCC

Research & Consultation Center
bl i i ullgala U S5 o

OBJECTIVE AND METHODOLOGY

INTRODUCTION

THE EFFECT OF THE GLOBAL ECONOMIC MELTDOWN INCREASED THE
PRESSURE ON AUTOMOTIVE EXECUTIVES TO MAKE RIGHT DECISIONS ABOUT OBJECTIVE OF THE STUDY
THEIR SUPPLY CHAIN FOR BETTER PERFORMANCE. IN A HIGHLY CHALLENGING
AND COMPETITIVE ENVIRONMENT, WHERE SUPPLY CHAIN IS A POPULAR TOOL

FOR IMPROVING THE ORGANIZATIONAL COMPETITIVENESS, AN EFFICIENT AND * TO STUDY THE SUPPLY CHAIN MANAGEMENT PRACTICES ADOPTED
EFFECTIVE SUPPLY CHAIN STRATEGY IS A MUST FOR AUTOMOTIVE BY TOYOTA MOTORS.

MANUFACTURERS AND THEIR COMPONENT MANUFACTURERS SO AS TO MEET
CHANGING CONSUMER DEMANDS.

* TO STUDY THE ROLE AND IMPORTANCE OF RECENT TRENDS IN
SUPPLY CHAIN MANAGEMENT IS TYPICALLY VIEWED TO LIE BETWEEN AUTOMORBILE INDUSTRY WITH SPECIAL REFERENCE TO SuppLY CHAIN

FULLY VERTICALLY INTEGRATED FIRMS, WHERE THE ENTIRE MATERIAL FLOW MANAGEMENT PRACTICES, IN, AN OVERALL MANNER
IS OWNED BY A SINGLE FIRM AND THOSE WHERE EACH CHANNEL MEMBER ' '

OPERATES INDEPENDENTLY. THEREFORE  COORDINATION BETWEEN THE

VARIOUS PLAYERS IN THE CHAIN IS KEY IN ITS EFFECTIVE MANAGEMENT. METHODOLOGY
ACCORDING TO CHRISTOPHER (1992), LEADING-EDGE COMPANIES HAVE

REALIZED THE REAL COMPETITION IS NOT COMPANY AGAINST COMPANY, BUT THE STUDY WAS CONDUCTED USING SECONDARY DATA ANALYSIS
RATHER SUPPLY CHAIN AGAINST SUPPLY CHAIN. COOPER, LLAMBERT, AND AND AVAILABLE RESEARCHES IN TO THE FIELD.

PAGH ARGUE THAT ORGANIZATIONAI RELATIONSHIPS TIE FIRMS TO EACH
OTHER AND MAY TIE THEIR SUCCESS TO THE SUPPLY CHAIN AS A WHOLE. IN
THIS CONTEXT, A SUPPLY CHAIN AS A WHOLE MAY HAVE ITS OWN IDENTITY
AND FUNCTION LIKE AN INDEPENDENT FIRM. HOWEVER, TO ACCOMPLISH
THIS ULTIMATE SUPPLY CHAIN, ALL COMPANIES’ IN THE SUPPLY CHAIN MUST
HAVE A SUPPLY CHAIN ORIENTATION AND THE RESULT IS A FULLY MANAGED
SUPPLY CHAIN.

LITERATLRE REVIEW

JaunaiD, M.H.(2017) CONDUCTED A STUDY ON SUPFLY CHAIN MANAGEMENT PRACTICES
OF TOYOTA MOTORS IN SAUDI ARABIA AND FOUND THAT THE CUSTOMER HAVING TOYOTA
MOTORS ARE MORE SATISFIED SUPPLY CHAIN MANAGEMENT PRACTICES ON THE DIMENSION
OF TIME TAKEN FOR DEUVERY, PROMISED IIME DELIVERY, ACCESSORIES AND SPARE PARIS,
AFTER SALES SERVICES, AND CRIEVANCES HANDUNG MECHANISM. HE  ALSC FOUND THAT
YOUNG GENERATIONS ARE MORE SATISFIED WITH TOYOTA MOTORS. JUNAIDI SUGGESTED THAT
THE GRIEVANCE HANDLING SYSTEM OF TOYOTA HAS TO INTEGRATE DEALERS' 2 =
MANUFACTURERS, EMPLOYEES AND CUSTOMERS TO IMPROVE THE PERFORMANCE OF SUPPLY
CHAIN IN RESOLVING CUSTOMER GRIEVANCES/ COMPLAINTS CN PRODUCT PERFORMANCE,
PRODUCT QUALITY AND AFTER SALES SERVICE ETC. THE COMPANY WERE ADVISED TO [:I]NEL“S"]N AN'] F”T”RE PERSPEETWES
STANDARDIZE A COMPLAIN MANAGEMENT SYSTEM, WHICH INCREASE RESPONSIVENESS OF
SUPPLY CHAIN AND ALSO TO PROVIDE DIRECT PRODUCT FEEDBACK THAT COMPANIES CAN USE
G IMPROVE THEIR PRODUCTS AND SERVICES. THE INFCRTANT TECHNIDUES ARD C

(ERRES FREVENTCRS] THAT RECIIRED DI

TORY ARE AT 1 TWVE WAS AN ASSTRTIVENT OF TOOAS SUCH A% KANBAR (INFORIMATON CARD|, AND O [DESAY BOARD|, AT POKA YOKE
HATERVAL AT THE T BB 4 THE BIHT CLANTTT

TENCTA LAUNCHID F3 NI SOt
CENPOMENTE [rasctics P RO

JAMEHSHOORAN (2015) FOUND THAT IN RECENT YEARS, SUPPLY CHAIN PERFORMANCE
MEASUREMENT HAS RECEIVED MUCH ATTENTION FROM RESEARCHERS AND PRACTITIONERS,
EFFECTIVE SUPPLY CHAIN PERFORMANCE THROUGH SUPPLY CHAIN ANTECEDENTS SUCH AS TETOTA HAS DEVELCPED A §TAND ARDTED SYSEMOF GLOBM. DETRBINON $YFEVIAND & B2 ORI THE O

TENEI A" S PLUBCHASIM G 1AD THATE hauk mecimes — | 1] Ry
WOUETY AND {3} REDUCIG LEAD TIVES. FOR DEVELOSIENT

BUSINESS ANALYTICS HAS BECOME A POTENTIALLY VALUABLE WAY OF SECURING COMPENTIVE TONOTA LAUKCEE! JECT. A DLOBAL NETWORK. DESC) SLPRLY PICHUE, TRUCHS, MLTELRP
AND S2UTH LE E4ST FRONAP EODLCTON BASE ND, INDONESIA, SOUTH AFRICA
ADVANTAGE AND IMPROVING SUPPLY CHAIN PERFORMANCE.
T ora WACTORS dal & WIDE DETRRLITION METHORE SFREAS I ERE A SRS NUREER OF Crrimees EURCPE. SouimH Anerea, ConTRENTS Wi 30 CounmeEs Eack. ASFCA
WK 26 AND MO0 EAST 1B COUNTRES OCCLIMFD 300 AND 4%
Su \'\:T:-"\ BAFLOTED WARKCUS TECHMNIGUIES AND YOO 70 ELVIMATE DEFECT 8 PROCESEEE. Si6 SGMR FROCESS COULD FRODUCE MO SADRE THAN B4 DEFECTS FER WILLION CRPCETUN TS AT CLANED &Y

LikER [2005) LISTS FOLLOWING COMPONENTS OF TOYOTA SUPPLIER PARTNERING HIFRARCHY:
MUTUAL UNDERSTANDING AND TRUST, INTERLOCKING STRUCTURES, CONTROL SYSTEMS,
COMPATIBLE CAPABILITIES, INFORMATION SHARING, JOINT IMPROVEMENT ACTIVITIES, AND
KAIZEN AND LEARNING. “JIT SYSTEM — A SYSTEM THAT ORGANIZES THE RESOURCES
INFORMATION FLOWS AND DECISION RULES THAT ENABLE A FIRM TO REALIZE THE BENERITS OF
JIT PRINCIPLES".

Jamehshooran, B G Awaluddin M Shaharoun, Habibah Norehan Haron [2015); “Assessing Supply
Chain Performance lhrough Applying the SCOR Model". Inlernalional Journal of Supply Chain
Management. ISSN: 2050-737%, Val. 4 (1), pp 1-11

dunaidi, M.H. [ 2017): " Customer Satisfaction on Supply Chain Management Practices: A
Study of Toyota and Tata Motors in Kingdom of Saudi Arabia”. European Journal of Business and
Management, Vol.?, No.2, 73-81.

Liker, JK, (2005): "The Toyota Way and Supply Chain Management”, Presentation for OESA Lean fo
Survive Program, The University of Michigan
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INTRODLCTION OBJECTIVE AND METHODOLOGY

OBJECTIVE OF THE STUDY
PERSONAL CONTACT NETWORKS [PCNS) ARE INFORMAL AND FORMAL LINKAGES THAT
SMALL AND MEDIUM ENTERPRISES (SMES) USE FOR BUSINESS DEVELOPMENT, TO CONDUCT

BUSINESS ACTIVITIES AND MAKE DECISIONS (BIRLEY, 1985). MUCH ©OF THE RECENT OBJECTIVES

BACKGROUND LITERATURE ON PCNS SUGGESTS THAT THE RELATED CLUSTER OF CONCEPTS THE OVERARCHING GOAL OF TH ARCH IS TO UNDERSTAND AND CRITICALLY EVALUATE THE EFFECT
OF PERSONAL MNEIWORKING, SOCIAL NETWORKING, RELATIONSHIF BUILDING AND OF PCNS ON SMES IN THE KINGDOM OF SAUDI ARABIA. TO ACHIEVE THE STUDY OBJECTIVES, THE
PARTNERSHIP FORMATION ARE VIEWED AS CONTRIBUTING TO THE SUCCESS OF LOCAL AND RESEARCH AIMS GUIDING THE PROJECT ARE AS FOLLOWS:

GLOBAL BUSINESSES (MCGRATH & OToOLE, 2014; KLYVER, HINDLE & MEYER, 2008; TO EXAMINE AND ASSESS THE [ TERATURE ON PCNS AND SMES TO ASCERTAIN CONCEPTS AND
FLETCHER & FANG, 2006; FLETCHER, 2004; GrATH & O'TOOLE, 2014; KLYVER, HINDL APPROA RELEVANT T IDENTIFYING, DESCRIBING AND EXPLAIMING THE FACTORS THAT DETERMINE

& MEYER, 2008; FLETCHER & FANG, 2006; MCGRATH & OTOOLE, 2014; LUCIAK, THE DEVELOPMENT GF PCNS IN SMES

2009; FLETCHER, 2004). GILBERT AND TSAO (2000) SUGGEST THAT IN WESTERN TO IDENTIFY THE FACTORS THAT EITHER SUPPORT OR FUNCTION AS BARRIERS TQ THE DEVELOPMENT Of
MARKETING LITERATURE, MANAGEMENT OF NETWORKS IS VIEWED AS A KEY FACTOR IN PCNS IN SMES IN SAUDI ARARIA.

STRATEGIC BEHAVIOUR AND THE NETWORKING PARADIGM IS SEEN A3 A MEANS OF
UNDERSTANDING THE TOTALTY OF RELATIONSHIPS AMONGST FIRMS ENGAGED [N
PRODUCTION, DISTRIBUTION, AND THE USE OF GOODS AND SERVICES. INSTITUTIONAL
THEORIST, GAO (2008) EXPLORED HOW NETWORKS INFLUENCE INSTITUTIONS, SUGGESTING
THAT INSTITUTIONAL THEOQRY DEALS WITH CHOICES MADE IN RESPONSE 1¢, OR IN
COMPLIANCE ‘WITH, AN ORCANISATION'S INSTITUTIONAL ENVIRONMENT (MCGRATH & METHODOLOGY

TO EMPIRICALLY EXPLORE MARKETING DECISION MAKING 1M A SAMPLE OF SAUDI SME'S 1O UNDERSTAND
HOW MANA DEVELOF AND USE PCNS IN SAUDI ARABIA.

O'ToOLE 2013). THIS IS RELEVANT FOR INTERNATIONAL BUSINESS INTERACTIONS NOT JUST 2

e o ORI RS [EOPHE 65 AL, 2007 BUF BECAUSE OF TS Vet THE RESEARCH PROJECT RELIES ON A QUALITATIVE METHODOLOGY,
BUSINESS RELATIONSHIPS IN THE FORM OF PCNS AFFECT OPERATIONS. THIS RESEARCH IS WITH THE AIM OF UNDERSTANDING THE PERSPECTIVE OF THE MAIN
CRITICAL TO POSITIONING MY UNTRY TO ATTRACT FOREIGN DIRECT INVESTMENT BY ACTORS - MANAGERS., BOTH MEN AND WOMEN, WORKING FOR

PROVIDING A ROADMAP TO DESCRIBE SME BEHAVIOUR TO EXTERNAL STAKEHOLDERS.

SMES IN SAUDI ARABIA, OF WHICH MOST ARE MANAGER-
OWNERS. THE ACADEMIC MOTIVATION UNDERLYING THIS RESEARCH
LITERAT”RE REVIEW OBJECTIVE IS TO SYSTEMATICALLY EXPLORE PERSONAL CONTACT
NETWORK DEVELOPMENT AS A MEANS OF SUPPORTING THE SME
SECTOR IN SAUDI ARABIA. THIS RESEARCH STUDY SOUGHT AN

GENERALLY, A PCN IS DEFINED AS AN ALLIANCE BETWEEN INDIVIDUALS ACROSS A UNDERSTANDING OF HOW THE USE OF PERSONAL CONTACT
RANGE OF FORMALITY AND INFORMALITY FOR A SPECIFIC PURPOSE (HILL AND SCOTT, s

2004). TWO POSITIONS EMERGE IN THE LITERATURE IN RELATION TO CATEGORISATION NETWORK (PCN) AND CULTURAL BEHAVIOUR INFLUENCE SME
AND CLASSIFICATION OF PCNS, ONE FOCUSED ON RELATIONAL BEHAVIOUR AND THE MARKETING IN THE SAUDI ARABIAN CONTEXT. BASED ON THE
OTHFR FOCUSFD ON FORMALITY. GENDER ROLFS, STABILITY, AND DIVERSITY ARF THE

INFLUENTIAL ATTRIBUTES (TONGE, 2010). SPECIFIC AIMS OF THIS RESEARCH, IN-DEPTH INTERVIEWING WAS
CULIURE CAN BE DEFINED AS A SYSTEM OF VALUES AND NORMS SHARED BY A DEEMED MOST APPROPRIATE TOOL TO GATHER THE RELEVANT DATA
SOCIETY, OR SUBSYSTEM OF A SOCIETY, WITHIN A NATIONAL ENVIRONMENT.

MCGRATH & Q'TOOLF (2014) EXPLORED EXACTLY THIS ISSUE RECENTLY, WHEN THEY FOR ANALYSIS. THE RESEARCH IS SUBJECTIVE, AS THE RESEARCHER
EXAMINED ENIREPRENETU%lAL FIRMS' NETWORK CAPABILITY DEVELOPMENT ACROSS BELIEVES THAT EACH PARTICIPANT HAS A DIFFERENT

DIFFERENT CULTURES. THE STUDY CONSIDERED, IN THE ENTREPRENEURIAL CONTEXI, THE

RELATIONSHIP BETWEEN NATIONAL CULTURE AND NETWORK CAPABILITY DEVELOPMENT. UNDERSTANDING OF WHAT WE KNOW.

THE AUTHORS CARRIED OUT IN-DEPTH INTERVIEWS IN THE BELGIAN AND IRISH MICRO-
BREWING INDUSTRIES, AMD ANALYSED THE FINDINGS RELATED TG NETWORK
DEVELOPMENT IN LIGHT OF HOFSTEDE'S FIVE CULTURAL DIMENSIONS. ACCORDING TO [: F p

THE ANALYSIS, THE IMPACT OF CULTURE ON ENTREPRENEURIAL NETWORKING VARIES ONCLUSION AND FUTURE PERSPECTIVES
ACCORDING TO THE FIVE DIMENSIONS. WHILE LUCZAK (2009) ARGUES THAT AN

ENTREPRENEUR'S CULTURAL ROGTS SHAPES HIS/HER PERSPECTIVE OF THE MARKET AND
INFLUENCES THE POSSIBLE BENEFITS OF PERSONAL NETWORKING CONCLUSION AND IMPORTANCE OF THE RESEARCH FRAMEWORK

SMALL TO MEDIUM ENTERPRISES (SME) DEFINITIONS VARIES FROM COUNIRY TOQ P CORERE ST AR cpielny
ANOTHER BASED ON DIFFERENT FACTORS, FOR THE PURFOSE OF THIS PAPER, EUROPEAN
DEFINITION IS FOLLOWED WHICH STATES “THF EUROPFAN DEFINITION OF SME FOLLOWS:
“THE CATEGORY OF MICRO, SMALL AND MEDIUM-SIZED ENTERPRISES (SMES) IS MADE UP
OF ENTERPRISES WHICH EMPLOY FEWER THAN 250 PERSONS AND WHICH HAVE AN
ANNUAL TURNOVER NOT EXCEEDING 50 MILLION EURO, AND/OR AN ANNUAL BALANCE
SHEET TOTAL NOT EXCEEDING 43 MILLION EURO." THE FORMER DEFINITION IS CLOSE THE
ONE OF OCED "SMALL AND MEDIUM-SIZED ENTERPRISES (SMES) ARE NON-SUBSIDIARY,
INDEPENDENT FIRMS WHICH EMPLOY FEWER THAN A GIVEN NUMBER OF EMPLOYEES. THIS
NUMBER VARIES ACROSS COUNIRIES. THE MOST FREQUENT UPPER LIMIT DESIGNATING AN
SME Is 250 EMPLOYEES, AS IN THE EUROPEAN UNION, HOWEVER, SOME COUNTRIES SET
THE LIMIT AT 200 EMPLOYEES, WHILE THE UNITED STATES CONSIDERS SMES TO INCLUDE
FIRMS WITH FEWER THAN 500 EMPLOYEFS.

SMALL FIRMS ARE GENERALLY THOSE WITH FEWER THAN 50 EMPLOYEES, WHILE MICRO-
ENTERPRISES HAVE AT MOST 10, OR IN SOME CASES 5, WORKERS"', AS BOTH TAKE
NUMBER OF EMLYEES AS CORE FACTOR FOR DEFINING AND SEGMENTING SME's.

CIL
ASSOCIATED DECISION:

14K

El A
DIRECTION FOR FURTHER STUDIES I FUTLIRE.

Abdulzaher. M. (2013). Sandi Arabia sees potential in SME growth. Thomson Reuters Zawya. In
https A zawya.com/story/Sandi_Arabia_sees_potential_in SME_growth-ZAWYA20140223050551/.

Ali, A I (2009). Business and management environment in Saudi Arvabia: challenges and opportunities for
multinarional corporations. London; Routledge,

Al-Saleh. A, & Alsaleh. A. (2012). Exploring Strategies for Small and Medium Enterprises in Saudi Arabia. In Paper
submitted to the 15th Research Institute for Business and Management Doctoral Symposinm, Manchester
Municipal University. Manchester. England.

Alvarez. 1. Marin. R., & Fonfiia. A. (2009). The role of networking in the competitiveness of firms. Technological
Forecasting and Social Change. 76(3). 410-421.

Anderson, K and MeAdam, R (2005). «An empirical analysis of lead benchmarking and performance measurement:
Guidance for qualitative researchn. The International Jovwinal of Quality & Reliabilin: Management. 22(4/5): pg.
354, 22 pgs.

Andersson, 8. (2002). A network approach to marketing management. Jowrnal of Enterprising Culture, 10003), 209-223,

Baghdadi, W L. (2013). The Role of Cross-cultural B2B Relationship Marketing: an investigation of the Saudi Telecom
Company (STC). PhD thesis. UNIVERSITY OF BEDFORDSHIRE.

Barreto. . (2010). Dynamic Capabilities: A Review of Past Research and an Agenda for the Future. Journal aof
Management. 36(1). 256-280.

Batonda. G.. & Perry. C. (2003). Influence of culture on relationship development processes in overseas
Chinese/Australian networks. European Jowrnal of Marketing, 37(11/12), 1548-1574.

Becker, H 8 (1970). Sociological work. Chicago, TL: Aldine.

Ben Aissa. H (2001). Quelle méthodologie de recherche appropriée pour une construction de la recherche en gestion?.

Xiéme Conférence de I'Association Internationale de Management Stratégique 13-14-15 juin 2001, Faculté des
Sciences de I"administration. Université Laval, Québec.

Berthon, P., Pitt, L., Berthon, J. P., Campbell, C., & Thwaites, D. (2008). E-relationships for e-readiness: Culture and
corruption in international e-B2B. Industrial Marketing Management, 37(1), 83-91.

unglgiaill g Jlocll deola

UNIVERSITY OF BUSINESS AND TECHNOLOGY




To what extent do students view tv predominantly in english, the ones
that are better in listening comprehension in class.

MR. ARIF MOHAMED

DEPARTMENT OF GEENRAL REQUIREMENTS , COLLEGE OF BUSINESS ADMINISTRATION, UBT .

ARIF @UBT.EDU.SA

:3RCC

Research & Consultation Center
el uigala Wl j_ Sy o

INTRODUCTION

LISTENING COMPREHENSION IS AN UNDENIABLE FACTOR IN THE ACQUISITION OF A SECOND LANGUAGE. AS
NEWMAN AND KOSKINEN REMARKS,

“STUDENTS MIGHT ESTABLISH THE RELATIONSHIP BETWEEN WORDS AND MEANINGS THROUGH TV’s
COMBINATION OF PICTURES AND SOUNDS. TV'S ENTERTAINING QUALITIES MAKE IT AN EASIER MEDIUM TO ACCESS
THAN TEXT AND IT ALSO MINIMIZES FEAR OF FAILURE IN LEARNING. STUDENTS CAN ENGAGE IN MAKING
MEANINGFUL PREDICTIONS OF NEW VOCABULARY AND CONTENT AS THEY WATCH TV FOR ENTERTAINMENT.
THEREFORE, VIEWING TV CAN BE A COGNITIVELY ACTIVE EXPERIENCE, WHEN APPROPRIATE CONTENT IS USED.”
{1992, PP. 95-106)

IT THEREFORE AMPLIFIES THE NEED FOR INVESTIGATION IN THE FIELD OF THE RELEVANT TECHNIQUES AND
STRATEGIES REQUIRED FOR SUCCESSFUL SLA. SO THE QUESTION OF COMPREHENSIBLE INPUT MIRRORED IN
KRASHEN’3(1985) THEORY ON INTAKE OF A SECOND LANGUAGE BY L2 LEARNERS ASSUMES A PERTINENT
RELEVANCE TO THIS DISCUSSION OF PARAMOUNT IMPORTANCE AMONG THE 46 THEORIES OF SLA(LONG,
1993).STEPHEN KRASHEN POSITED THAT L1 ARE LEARNED WHILE L2 ARE ACQUIRED SO BY EXTENSION, THE L2
STUDENTS NEED MOTIVATION TO PROGRESS IN SLA. IN PROVIDING THAT FORWARD MOVEMENT FOR L2, A
CERTAIN AMOUNT OF COMPREHENSIBLE INPUT THAT IS SLIGHTLY ABOVE THEIR PRESENT NET LANGUAGE LEVEL,
OUGHT TO BE PROVIDED IN THE FORM OF IMMERSION THROUGH A MEDIUM THAT IS COMFORTABLE AND
INTERESTING. THE ACQUISITION PROCESS WILL THEN COMMENCE AND PROGRESS (KRASHEN, 1985). THis
THEORY LAYS THE BASIS FOR THE INTERNAL VALIDITY OF THIS RESEARCH. SO DOES THE FOCUS ON THE BERLITZ
(1895) THEORY OF TOTAL IMMERSION INTO THE SECOND LANGUAGE AS THE ULTIMATE ANSWER TO THE
LEARNERS’ APPROACH, IN PRESENTING A COMPELLING AND RELEVANT ARGUMENT TOWARDS THIS AREA OF STUDY.

WHAT ARE THE INFLUENCING MECHANISMS AND OVERARCHING GUIDELINES THAT AID A DESIRED OUTCOME FOR
LEARNERS OF ENGLISH AS A SECOND LANGUAGE? THIS IS THE AIM OF THIS HUMBLE RESEARCH. IT PRESENTS A
QUESTION TO BE EXPLORED IN A WAY THAT OPENS MUCH DISCUSSION TO A WIDER RANGE OF EDUCATIONAL
STRATEGIES BEING TESTED IN THE HALLS OF INSTITUTIONS OF SECOND LANGUAGE LEARNING. IT IS NO SECRET
THAT VIEWING TV PREDOMINANTLY IN THE ENGLISH LANGUAGE SERVES AS A VEHICLE FOR IMPROVEMENT OF
STUDENTS’ LISTENING COMPREHENSION. BEAN AND WILSON (1992) NOTES THAT VIEWING CCTV, HAS POSITIVE
EFFECTS ON THE COMMUNICATIVE SKILLS OF THE LISTENERS. AS A MATTER OF CONSEQUENCE,

“IT TURNS TV INTO A MOVING STORY BOOK, A STEADY STREAM OF READING MATERIAL, WHICH ALLOWS
STUDENTS TO READ SPOKEN LANGUAGE AND HAVE VOCABULARY AUGMENTED BY VIDEO CONTENT.”

AND,

“THE ALMOST ADDICTIVE STYLE OF THESE AUDIOVISUAL MATERIALS WITH THE ADDED REINFORCEMENT OF
CAPTIONS HELPS THEM COMPREHEND REALISTIC ENGLISH CONVERSATION MORE EASILY” (BEAN; WILSON, 1992,
PP. 27-37).

LITERATLIRE REVIEW

2.1: THE CRITICAL ROLE OF LISTENING COMPREHENSION IN SECOND
LANGUAGE ACQUISITION

THERE IS NEAR UNANIMITY ON THE ROLE OF LISTENING AS A CRITICAL SKILL FOR
SECOND LANGUAGE ACQUISITION AMONG THE EXPERTS IN THIS FIELD. IN AREA
OF THE ACHIEVEMENT OF THAT SKILL IN THE SECOND LANGUAGE AMONG L2
LEARNERS, THERE IS A WIDE ARRAY IN MEANS UTILIZED TOWARDS THAT END. QUITE
A LOT OF RESEARCH HAS BEEN DEDICATED TO THE FIELD OF
CAPTIONING/SUBTITLING  (BALTOVA, 1. (1999); MARKHAM, P. (1999); LIN
(2006);SYDORENKO (2010); KARAKAS AND SARICCBAN (2012). THAT
TECHNIQUE IS WIDELY EXPLORED AS A MEDIUM FOR THE STRENGTHENING OF L2
LISTENING COMPREHENSION. THE CALL SYSTEM, BY WHICH EDUCATION
TECHNOLOGY IS FACTORED IN FOR SUCCESSFUL OUTCOMES IN SLA, HAS
BECOME POPULAR AS WELL, AS A LISTENING COMPREHENSION TOOL (LIou,
H.C. (1997); KON, C. K. (2002); HUBBARD, P. (2004). OLDER METHODS
THAT FIRST MADE THEIR APPEARANCE ON THE SECOND LANGUAGE STAGE IN THE
FORM OF AUDIO-LINGUAL TOOLS ARE STILL USED IN THIRD WORLD COUNTRIES.
MANY BBC HISTORICAL AND FICTIONAL PRODUCTIONS ARE STILL PRESENT
TODAY THAT SOME IN THEIR FORTIES, FIFTIES AND SIXTIES REMEMBER WITH
NOSTALGIA. IT IS FOUND IN SOME BERLITZ ENGLISH LANGUAGE TRAINING
CENTERS WHERE THE AUDIO QUALITY HAS SIGNIFICANTLY IMPROVED OVER THE
YEARS. THE INTRODUCTICN OF CDS AND NOW MP3S AND 4S, DID MUCH TO AID
THE LISTENING COMPREHENSION OF THE LEARNERS AT THOSE INSTITUTIONS.
LISTENING COMPREHENSION SESSIONS HAVE BEEN A STAPLE IN THE THRUST
TOWARDS A SUCCESSFUL PROGRAM OF L2 LEARNING. IN SUM, EDUCATORS
VIEW LISTENING COMPREHENSION AS VITAL TO THE PROCESS OF EFFECTIVE
SECOND LANGUAGE ACQUISITION BY L2 LEARNERS.

OBJECTIVE AND METHODOLOGY

3.1: SUBJECTS

THE SUBJECTS OF THIS RESEARCH WERE TAKEN FROM TWO ESL INSTITUTIONS IN JEDDAH, K.S.A. THE FIRST
WAS YUSR INTERNATIONAL SCHOOL, A CONTENT AND LANGUAGE INTEGRATED LANGUAGE (CLIL)
HIGH SCHOOL WHILE THE OTHER WAS A TECHNICAL AND VOCATIONAL COLLEGE THAT WOULD BE
REGARDED AS A TEACHING CENTER OF ENGLISH AS A SECOND LANGUAGE FOR GRADUATES OF
SECONDARY SCHOOLS. IT WOULD BE ALSO BE CLASSIFIED AS AN INSTITUTION OF HIGHER LEARNING
WHERE POTENTIAL UNDERGRADUATES ATTEND TO DEVELOP THEIR SKILLS FOR VOCATIONAL PURPOSES. THIS
COLLEGE, THE NESCOT CONSORTIUM, IS A GIRLS ONLY EDUCATIONAL ONE. THE PARTICIPANTS FROM
THE FORMER, WAS SELECTED FROM THE BOYS SECTION OF THE SCHOOQOL THEREBY CREATING A BALANCE
IN THE GENDER POPULATION OF THE RESEARCH.

A TOTAL OF 32 STUDENTS TOOK PART IN THE QUANTITATIVE SECTION OF THE QUESTIONNAIRE. THIS
CONSISTED OF 40 % MALE STUDENTS AND 60 % OF FEMALES WHO TOOK PART IN THE QUANTITATIVE
ASPECT OF THE QUESTIONNAIRE. THE POOL WAS ALSO OF A PREPONDERANCE OF SAUDI INTERMEDIATE
ESL STUDENTS AS THE STUDY WAS DESIGNED SPECIFICALLY TO IMPROVE TO OVERALL THRUST L2 LEARNING
IN THE KINGDOM OF SAUDI ARABIA. IN TERMS OF PERCENTAGE, IT WAS 99.97 % OF SAUDIS AND 0.03
% OF OTHER NATIONALMIES. IN ADDITION, A MIX OF STUDENTS, TEACHERS, ADMINISTRATORS AND
EDUCATORS NUMBERING 11 ANSWERED THE OTHER SECTION OF THE QUESTIONNAIRE, THE QUALITATIVE
ASPECT. HERE, THE RESPONDENTS WERE MORE DIVERSE IN NATIONALITIES WITH A STRONG BIAS ON NATIVE
SPEAKERS.

HENCE, THE QUESTIONNAIRE HAD A COMBINED TOTAL OF 43 RESPONDENTS. WITH THIS BLEND, A
CREDIBLE RESEARCH COULD BE PRODUCED AND COULD REPRESENT A RELATIVE CROSS SECTION OF
VIEWS OF THE TWO INSTITUTIONS IN JEDDAH, K.S.A. THIS WOULD HOPEFULLY PROVIDE SUBSTANCE FOR
THE CLAIMS OF MORE RESEARCH IN THIS FIELD AND FURTHER MOVEMENT TOWARDS CHANGE IN THE
DELIVERY OF SLA EDUCATION IN THIS PART OF THE WORLD.

NCLUSION AND FUTURE PERSPECTIVES

THIS CONCLUDES THE RESEARCH EFFORT UNDERTAKEN WITH THE OBJECTIVE OF INVESTIGATING WHETHER A LINK CAN BE
DRAWN BETWEEN INCREASED TV VIEWING IN ENGUSH AND BETTER LISTENING COMPREHENSION BY ESL LEARNERS IN
CLASS. IT IS BY NO MEANS EXHAUSTIVE ON THE SUBJECT. IT ASKS THAT THIS PERCEIVED LINK BE DELVED EVEN DEEPER. THIS
WOULD ALLOW THE STAKEHOLDERS IN THE ESL FELD TO ENHANCE THEIR PERFORMANCE AND INCREASE THEIR
PRODUCTIVITY IN THEIR RESPECTIVE DOMAINS. IT LENDS ITSELF TO THE VIEW THAT THE RESEARCHERS ON THE SIDE OF THE
SPECTRUM THAT EMBRACE THE IDEA THAT TV VIEWING COULD BE A USEFUL TOOL IN ESL DELIVERY BY TEACHERS. IT LAYS
OUT SOME GUIDELINES ON THE USAGE OF TV, HOWEVER. THIS MEDIUM HAS TO BE MONITORED IN TERMS OF ITS VALUE
OF THE TOPIC TO THE LESSON, INVESTIGATED FOR THE OPTIMURM BENEFIT IT COULD OFFER AND UTILIZED SELECTIVELY IN
RESPECT OF THE MYRIAD OF TS CONTENT. THESE STANDARDS COULD BE IMPROVED UPON. HOWEVER, THEY SERVE AS A
STARTING POINT ON WHICH OTHER CHECKS COULD BE DEVELOPED. THERE WILL OBVIOUSLY BE PRIORIIES IN SLA SO IT
WILL HAVE TO BE TAILORED TO ACHIEVE THOSE OBJECTIVES. THIS IS TO ASSUAGE THE TEACHING PEDAGOGY THAT IT IS
NOT A TIME WASTING EXERCISE AND PROMOTE THEIR USAGE OF THE AUDIOVISUAL MEANS OF ADMINISTERING ENGUSH
LESSONS.

THE TEACHING FRATERNITY IS A GENERALLY TRADITIONAL AND CHANGES IN STAGES. IT IS OF IMPORTANCE TO ENGAGE
IN TRAINING AND RETRAINING OF THIS COMPONENT OF THE SLA ENDEAVOR. THIS IS NO EASY TASK AND WILL REQUIRE
PATIENCE IN THE ADMINSTRATIVE SECTOR OF ESL STAKEHOLDERS TO FASHION THESE NECESSARY ADJUSTMENTS. THE
THOUGHT OF FIXING THESE PROBLEMS IN A SWIFT MANNER IS SIMPLISTIC. THIS IS A COMPLICATED ISSUE THAT INVOLVES
REORIENTATION OF ATTITUDES AND THAT WILL DEMAND TIME AND PERSEVERANCE.

= Baltova, I. {1999) ‘Muitisensory language teaching in a multidimensional curiculum: The use of authentic bimodal video in core

French.’ The Canadian Modem Language Review 546(1), 32-48.

= Bean, R. and Wilson, R. {1989) 'Using Closed Captioned Television to Teach Reading to Adults.” Reading Research and Insfruction,

28:4, pp. 27-37.

* Bickerton, D., Stenton, T. & Temmermann, M. {2001} *Criteria for the Evaluation of Authoring Tools in Language Education.’ In A.

Chambers & G. Davies (eds), ICT and Language Learning: a European Perspective, 53-66. Lisse: Swets & Ieitlinger.

= Birds, §. A., & J. N. Williams. (2002) ‘The effect of bimodal input on implicit and explicit memory: An investigation into the benefits of

within language subtitling.” Applied Psycholinguistics. " hitp://www.cus.cam.ac.uk/~jnw12/subtitling.pdf

= Blaxter, L., Hughes, C. and Tight, M. (2010) How to Research 4th Ed.Berkshire. Open University Press.

» Burger, G. (1989) 'Are TV programs with video subfitles suitable for teaching listening comprehension?’ Ziglsprache Deutsch, 20(4):

10-13.
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ABSTRACT

HOSPITALITY SECTOR HAS GAINED IMPORTANCE IN GCC COUNTRIES. TOURISM
AND SPECIFICALLY RELIGIOUS TOURISM IN SAUDI ARABIA IS A PRIMARY DRIVER
FOR THE HOSPITALITY SECTOR. THE SAUDI HOTEL MARKET HAS DEMONSTRATED
CONTINUOUS GROWTH OVER THE PAST YEARS, DUE TO THE EXTENSIVE REQUEST
DURING THE PERIOD OF OUMRAH AND HAJ PILGRIMAGE. THE RESEARCH IS
ABOUT GATHERING AND ANALYZING DATA FROM VARIOUS SOURCES, THROUGH
INTERVIEWS WITH THE HOTELS EXECUTIVE, QUESTIONNAIRES TO BE DISTRIBUTED TO
VISITORS, AND BY UNDERTAKING AN EXTENSIVE LITERATURE SEARCH. AND
PROVIDE RECOMMENDATION AND ADVICES THAT CONTRIBUTE TO THE
ECONOMIC DEVELOPMENT OF KSA (FROM DIFFERENT PERSPECTIVES:
DISTRIBUTION, NUMBER OF ROOMS, RANKING, BRANDED RESIDENCE , ELASTICITY

OF PRICE...

MAIN GDALS

* CONDUCT AN INTENSIVE LITERATURE REVIEW

e COLLECT AND ANALYZE DATA ON HOTELS (GEOGRAPHICAL
DISTRIBUTION, NUMBER OF ROOMS, RANKING, SERVICES,
CUSTOMER TYPE, ...)

* PROVIDE STRATEGIC RECOMMENDATIONS FOR ACHIEVING VISION
2030 GOALS LIKE: INCREASE HOTELS CAPACITY TO WELCOME
MORE AND MORE OUMRAH/HAJ VISITORS.

- HOW HOTLES CAN CONITRIBUTE TO INCREASE HOUSEHOLD
SPENDING ON CULTURAL AND ENTERTAINMENT ACTIVITIES INSIDE
THE KINGDOM.

- T HAVE THREE SAUDI CITIES BE RECOGNIZED IN THE TOP-
RANKED 100 CITIES IN THE WORLD

- TC MOVE FROM OUR (KSA) CURRENT POSITION AS THE 19TH
LARGEST ECONOMY IN THE WORLD INTO THE TOP 15

EXPECTED DUTPUTS

ADDED VALUE OF THIS RESEARCH / BENEFITS

* ANALYZED REPORTS ON THE CURRENT STATUS OF HOSPITALITY
MARKET IN MAKKAH REGION -KSA

* PROPOSED PROJECTS AND RECOMMERNDATION IN HOTEL INDUSTRY,
CONSTRUCTION, TOURISM, SERVICES ...

-

1 yyrpeyed B
ol ’

A

* THIS RESEARCH WILL HIGHLIGHT THE IMPORTANCE OF HOTELS
DISTRIBUTION IN MAKKAH REGION OF SAUDI ARABIA.

* [T WILL CONTRIBUTE TO THE ECONOMIC DEVELOPMENT OF THE
KINGDOM BY PROPOSING INNOVATIVE SOLUTIONS IN
CONSTRUCTION, TOURISM, ECONOMICS, ETC.

HOTEL
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ABSTRACT RESEARCH QUESTIONS

[N SAUDI Amam' “ATION, OPPORTUNITIES OF TECH
DER SEG TED ED
TED UNIVERSITY CAM
3 RELATED T USAGE §
N A PRIVATE UNIVERSITY IN JEDDAH,
1o ONG THE FEMALE AI\I_.

FTWARE) PEA
STATISTICS wEr\c =m.v|r\~[ TO DETERMINE |||: ?I F

AL
MAY INVOL "’E

OBJECTIVE OF THE RESEARCH

S SUPPORT AND TRAINING. o li\l%l‘:\l_i;;:(_:\lr?rl':\ll\

SAUDI ARABIA. IT g s e
s ~ i a ! L HIGHLIKGHT THE ERENCES BETWEEN Tt

O EXAMINES F E-LEARNING D THE A TANCE AND

1 AND = INT PAFPER WILL

3 M(".‘C‘\ NDICATED L EXAMINE

ZES IN THE UTILIZATION OF MOODLE , WHERE THE
CAMPUS HAS AN 80% HIGHER NUMBER OF TOTAL N‘.C:"DLE ACTIVITIES THAN THE MALE e
CAMPUS, BOTH CAMPUSES THOUGH SHC D SIGNIFICANT DIFFERENCES IN ADOPTING AND ENVIRONMEN.

USING MYLAE SOFTWARE. BUT, A MAJOR SSUE ,”\R’L‘bE W
CAMPUS WAS GIVEN THE OPPORTUNITY FC D SUP RESEARCH QUESTIONS
ADOPTING THE NEW SOFTWARE. EXAMINING THE D--ER NCES E':"u’u—E?\. THE MALE AND FEMALE ESEARCH SUESTING

CAMPUS IN APPLYING AND UTILIZING TECHNOLOGY CAN HELP TO PROVIDE THE ELINES FOR RQ1: WHAT ARE THE DIFFERENCES IN MOODLE USAGE PATIERN BETWEEN MALE AND FEMALE
DER SEGREGATED CAMPUSES TO C IALLENGES THAT MAY ARISE AND CAMPUSES AT UBTZ

GUARANTEE SMOQT CAMPUSES RQ2: WHAT ARE THE DIFFERENCES IN AC
CAMPUSES AT UBT?

|II_ “J\L'

SEPTING NEW TECHNOLOGY BETWEEN MALE AND FEMALE

DISCUSSION &FINDINGS

THE QUANTITATIVE DATA

MooDLE UTILIZATION
REPORT 11 MOODLE STATISTICS THE FEMALE STUDENTS HAD A 79.9% HIGHER NUMBER OF AGTIVITIES THAN THE MALE STUDENTS.
THIS REPORT EXTRACT TOTAL OF ACTIVITIES OF ALL USERS (FACULTIES AND STUDENTS) IN THE THEIR HIGH USAGE 1S CONIRIBUIED TO THEIR TEACHERS' ENCOURAGEMENTS AND THEIR KEEN 1O
PERIOE OF (SEPT-NOV 2018). THE MOODLE ADMINISIRATE STATISTICS REPORT TOOL WAS USEL GET COURSE MATERIALS AND UPDATES. DESPITE THE LARGE MALE CAMPUS WITH A TOTAL OF
THE DATA COLLECTED ARE THE COUNT OF ACTIVI 0818, AND VIEWS) CONDUCTED DRS AND 2772 STUDENTS, SURVEY'S FEEDBACK INDICATE THE FEMALE FACULTIES
IN EACH COURSE. THE POST AND VIEWS ACTIVITIES CONDUCTED INCLUDE: LOGIN, SETUP TUDENTS TG USE MOODLE MORE BY UTILIZING THE COMMUNICATION TOOLS AND
ASSIGNMENT, DOWNLOAD ASSIGNMENTS, ADD A NEW RESCURCE, UPDATE GRADES AND : QUSLY RESQURCES FOR LEARNING AND ALSC DEMAND THE SUBMISSION
DOWNLOAD A RESCURCE, SUBMIT ASSIGNMENTS, OR ADD A DISCLS OF ASSIGNMENTS THROUGH THE MOODLE PLATFORM. NO EMAIL SUBMISSIONS ARE ACCEPTED.
FACULTIES IN BOTH CAMPUSES SHARE SIMILARITIES IN THE MOST USED MOODLE TOOLS:
UPLOADING FILES AND SETTING UP ASSIGNMENTS. THE OTHER TOOLS ARE NOT USED AS MUCH.

REPORT 2: MOODDLE COURSE OVERVIEW

THIS REPORT EXTRACTS THE TOP 20 ACTIVE COURSES (WEIGHTED) FROM EACH CAMPUS. THE BOIH MALE AND FEMALE FACULIES DO NOT MAKE USE OF MOQDLE MESSAGES. THIS 1§ DUE 10
MOODLE ADMINISTRATIVE COURSE OVERVIEW REPORT 15 USED. THE RESULTS ARE EXPORTED INTO THE USE OF EXTERNAL EMAILS, SMS, AND WHATSAPP APPLICATION. A KEY DIFFERENCE IS THAT
MS ExceL. 46% OF MALE FACULTIES USE TURNITIN COMPARED TO 27% OF FEMALE FACULTIES. ALSO,

STUDENTS (S USED MORE IN THE FEMALE CAMPUS AS 90% OF
LE ANNOUNCEMENTS COMPARED TO THE 69% MALE FACULTIES.

RepoRT 31 MyLAB STATISTICS USAGE REPOR COMMUNICATION WITH TI

AN EXCEL TABLE REC DED THE NUMBER OF ENROLLED STUDENTS IN EACH OF THE ASSIGNED 5 FEMALE FACULTIES USE M
COURSES USING MYLAB | M EACH CAMPUS. THE TABLE ALSD RECORDED THE NUMBER © ALsO, 95% OF FEMALE STUDENTS LOG IN FREQUENTLY TO MOOQDLE, COMFPARED 1O THE 646%
STUDENTS USING ASSIGNMENTS, TESTS AND QUIZZES. MALE STUDENTS. 80% OF FEMALE STUDENTS DOWNLOAD MOODLE COURSE MATERIALS,
COMPARED TO THE 62% MALE STUDENTS.

7
s

REPORT 4: SURVEY LIKERT SCALE QUESTIONS
QIUESTIONS OF U
FILE TO SUMMA
PERCENTAGE U
APPENDIX,

= OF EACH MOODLE TOOL WAS EXPORTED FROM THE SURVEY TC AN EXCEL ADOPTING & AccerTing NEw TECHNOLOGY

HE END RESULTS. FOR EXAMPLE, ONE QUESTION SUMMARIZED THE S APPLIED MYLAB IN THE SAME 5 COURSES. NOT ALL STUDENTS BOUGHT THF
THE MOODLE MESSAGE TOOL. CHECK FIGURE 10 AND FIGURE 11 IN E AND ENROLLED IN MYLAB .ONCE ENROLLED, USAGE OF MYLAB DIFFERENT

S EXAMINED. BOTH CAMPUSES MADE USE OF THE ASSIGNMENTS ACTIVITIES. THE
THE QUALITATIVE DATA LEVEL OF USAGE IS CLOSE, BUT FEMALE CAMPUS EARNED %90 ACTIVE PARTICIPANTS AND MALE
CAMPUS EARNED 86% OF ACTIVE PARTICIPANTS. THIS MAY CONTRIBUTE TO THE INSTRUCTOR'S
ROLE IN ENCOURAGING ALL STUDENTS TO DO THE ASSIGNMENTS. THERE IS A DIFFERENCE

SURVEYS USING GO F FORMS WERE SENT THROUC EMAILS TO THE PARTICIPANTS' FACULTIES

(20 MALES, 17 FEMALES). FACULTIES SENT THE SURVEY EIR OWN STUDENTS IN THEIR ) S

- THOUG M TH ISE OF TH [ TV I STS MALE
ENROLLED COURSES. THE QUALITATIVE DATA ARE COLLECTED FROM THE ANSWERS OF THE OPEN- :Jﬂh‘t' | " £ USE '_.l.. J’l\* = !:r:\r:lﬂ :|¥|T'l-\| I\SU::LJ m:\m \ S- _I._H\I', F“_;\:i )
ENDED QU NS BUTED THROUGH SURVEYS AMED FOR FACULTIES A UDENTS FROM CAMPUS. DID NOT M/ ISE OF QUIZZI ITHER TESTS. WHEREAS [HE MALE CAMPUS MADI

F THEM. 24%\,r MALE FACULTIES DID USE GUIZZES, AND 19% GF MALE FACULTIES USED
TESTS. THE NOMN-USAGE OF THIS DATA IN THE FEMALE CAMPUS ALSO IS DUE TO THE DELAY IN
TRAINING AND LAUNCHING OF THE TOOL IN CAMPUS.

BOTH CAMPUSES.
AND SCREEMED MAMUALLY

WEY WAS CLOSED,  WAS EXAMINED

CONCLUSION

Female MylLab

- Usage
Total Activities for Top 20 Moodle it
courses i

SEGREGANON. THERE ARE
IN ADOFTING A NEW
SHOWED UP IN MOODLE
PORTUNITY 18 GIVEN TO

UTIL \TREIJ ’IZ‘ O GE\E‘ R
-’m| MA'E nN 'F|:MA E CAMPUSES. EAC Il_A ED MOODLE SERVER.
EACH CAMPUS IS ASSIGNED 5 COURSES TO USE AND APPLY THE NEW SOFTWARE MyYLAB.
Tm.ﬂ-lN'N(‘ AND SUPPORT IS PROVIDED TO r.a. H CAMPUS. THE DIFFERENCES ARISE ARE MAINLY
{ 3 AS THE AVAILABILITY OF E-LEARNING SUPPORT 8Y ADMIN AND THE
IS SHARE THE mw CO SETTER

AND MORE "r'\mlv FACULTIES SHARE THE SAME
Male Mylab Usage AND SUPPOR] FOR EXISTIN

& AND NEW TECHNOLOGY

Total Activilies

OF INTEREST IN AFI'LYI\C THE NEW
AN EARLY TRAINING AND SUPPORT.
E NEW SOFTWARE IN THE FEMALE CAMPUS. TO E
y CATION SYSTEM, PROPER PLANNING AND EQUAL
ION MUST BE GIVE EACH CAMPUS INVOLVED WITH NO DIFFERENTIATION AMONG
MALE AND FEMALE STUDENTS AND FACGULTIES,

‘-_\lD R Rl\_'l"lTIL'TI ON I‘i\LF AT TIM
E, THE MALE ¢
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ABSTRACT

CaMMUNITIES OF PRACTICE (COP) SUPPORTS LEARNING TRENDS THAT HIGHLY PROMOTES
COLLABCRATION AND STUDENTS' ENGAGEMENT, WITH THE EMERGENCE OF NEW TECHNOLOGIES
AND NEW SOCIAL APPLICATIONS, THE LEARNING ENVIRONMENT INSIDE THE CLASSRCOM 1S ALSO
EVOLVING. THIS RESEARCH FOCUSES ON EXPLORING SOCIAL APPLICATIONS' ROLE IN PROMOTING
COP SPECIFICALLY THE “WHATSAPP" APPLICATION. THE RESEARCH ANALYSES LITERATURE STUDIES
THAT INVESTIGATES SOCIAL APPLICATIONS AND COP IN SAUDI ARABIAN UNIVERSITIES. THE OUTCOME
OF THE RESEARCH ANALYSIS INDICATES THAT SOCIAL APPS HAVE POSITIVE IMPACT ON STUDENTS'
LEARNING AND STUDENTS' SATISFACTION. THE ANALYSIS ALSO INDICATES THAT WHATSAPP LEADS A
POSITIVE IMPACT ON STUDENTS' LEARNING AND SATISFACTION AS WELL AS FOR TEACHERS AND
ACADEMICS. FINALLY, THE ANALYSIS PROVIDES RECOMMENDATIONS AND GUIDELINES ON HOW
WHATSAPP CAN PROMOTE COP. THESE GUIDELINES INCLUDE MANAGED COURSE DESIGNED, TEAM
FORMING AND GRADING AND ENCOURAGING STUDENTS" MOTIVATION, THE RESEARCH ANALYSIS
ALSO EXPLORES LIMITATIONS FOUND IN THE STUDIFS AS SAUDI STUDENTS' ACCESSIBILITY TO INTERNET
AND PERSOMNAL PHONES, CULTURAL ACCEPTANCE ISSUES AND LACK OF ENGAGEMENTS IN WHATSAPP
POSTS. FUTURE STUDIES CAN FOCUS ON EXAMINING THESE LIMITATIONS.

MOBILE SOCIAL APPLICATIONS' IMPACT

TO SHIFT THE FOCUS TO EXPLORING THE IMPACT OF SOCIAL APPLICATION IN LEARNING IN SAUDI ARABIAN
HIGHER EDUCATION, THERE WERE SEVERAL STUDIES CONDUCTED. MOST STUDIES FOCUSED ON MOBILE
LEARMING AND THE READINESS OF SAUDI UNIVERSITIES FOR USE OF MOBILE IN THE CLASSROOM. THE STUDY
BY ALFARANI (2014), RESEARCHED THE FACTORS AFFECTING THE ADOPTION OF M-LEARNING AMONG
FEMALE TEACHERS WITHIN KING ABDULAZIZ UNIVERSITY (KAU) IN JEDDAH, SAUDI ARABIA. THESE FACTORS
WERE RESISTANCE TO CHANGE AND PERCEIVED SOCIAL CULTURE. UNIVERSITIES POLICIES RESTRICT USAGE OF
MOBILES BY FEMALE STUDENTS INSIDE CAMPUS. [ALFARANI, 2014). REASONS INCLUDE AVOIDING USE Of
CAMERAS AND TAKING PICTURES OF FEMALE STAFF AND STUDENTS. WITH SUCH CULTURAL ACCEPTAMNCE
ISSUES, STUDENTS MAY NOT BENEFIT FULLY FROM M-LEARNING. IT CAN ALSO CAUSE DELAYS IN ADOPIING
NEW TECHNOLOGY TRENDS IN EDUCATION. FOR THIS, FUTURE RESEARCHES ARE ENCOURAGED TO COWER
THIS GAP AND EXAMINE TS IMPLICATIONS, [N A CONTRAST STUDY, SAUDI STUDENTS PROVED TO BE READY TO
EMBRACE M-=LEARNING. IN THE INTERNATIONAL CONFERENCE ON INTERACTIVE MOBILE COMMUNICATION
TECHNOLOGIES AND LEARNING (IMCL) OF 2014, A PAPER BY ALMUTAIRY, ET AL. (2014) WAS PRESENTED
O EXAMINE THE READINESS OF APPLYING M-LEARNING IN SAUDI ARABIAN HIGHER EDUCATION, THE STUDY
SURWVEYED 131 SAUDI STUDENTS AT UK UNIVERSITIES. THE STUDY ARGUED THAT STUDENTS WHO ARE
COMFIDENT USING MOBILE DEVICES IN THEIR DAILY UVES, WOULD WELCOME MORE OPPORTUNITIES FOR
MOBILE LEARNING.  THE STUDY INDICATED THAT 80% OF STUDENTS EMBRACED THE IMPORTANCE OF M-
LEARMNING. NOT ONLY THIS, IT CONSIDERED 1T AS AM OPPORIUNITY FOR FEMALE SIUDENIS 1O BE
MPOWERED AND OWVERCOME THE SOCIAL AND CULTURAL OBSTACLES [ ALMUTAIRY, ET AL, 2014). DESPITE
THE CONTRAST BETWEEN ALMUTAIRY, ET AL. (2014) AND ALFARANI (201 4] STUDIES, BOTH STUDIES SHARED
NEGLECTING TQ ADDRESS THE LIMITATIONS OF STUDENTS ACCESSING INTERMNET AND OWNING THEIR OWN
MOBILES. A NEGATIVE IMPACT THOUGH, THAT WAS NOTICED IN AL=IBRAHIM AND AL-KHALIFA (2014)
STUDY, WAS THE LACK OF ENGAGEMENT IN DISCUSSIONS. MOST STUDENTS' REPLIES WERE SHORT AND NOT
ENGAGING AS: “"WOW, GREAT JOB" AND WITH NO OTHER FURTHER ELABORATIONS ADDED. [AL-IBRAHIM &
AL-KHALIFA, 2014). LACK OF ENGAGEMENTS MAY BE A RESULT OF LACK OF PROPER TEACHER'S
MANAGEMENT OR FOLLOW-UP, THIS CAN BE INVESTIGATED FURTHER. THIS LACK OF STUDENTS'
ENGAGEMENTS MAY HAVE IMPLICATIONS THAT WILL LIMIT THE LEARNING OPPORTUNITY AND STUDENIS MAY
LOSE INTEREST AND LOSE ENTHUSIASM TO PARTICIPATE IN THE LEARNING COMMUNITY. SAUDI HIGHER
EDUCATION CAN MAKE USE OF THE STUDIES' FINDINGS THAT ARE LISTED IN THIS SECTION TO EMSURE
CAPTURING THE SOCIAL APPLICATION IMPACTS OF STUDENTS' LEANING. LIMITATIONS AS LACK OF INTERMET
ACCESS, CULTURAL ACCEPTANCE TO M-LEARNING AND STUDENTS' ENGAGEMENT ARE ALL IMPORTANT KEY

WHATSAPP PROMOTING COMMUNITIES OF
PRACTICE

IN THE STUDY OF Karucu, (2012), THE AUTHOR EXPLORED THE CLASSROOM AS A COP AND EXAMINED
THE ROLE CLASSROOM ACTIVITIES HAVE ON COLLABORATIVE LEARNING. THERE WERE 2 SURVEYS
CONDUCTED IN A CLASS OF 29 STUDENTS IN THE UNIVERSITY OF CENTRAL FLORIDA. THE FIRST SURVEY
AIMED TO CAPTURE THE STRUCTURE OF A FRIENDSHIP NETWORK WITHIN THE CLASSROOM CONDUCTED
TWICE IN THE TERM. THE SECOND SURVEY CONDUCTED ONCE AT END OF TERM, IT AIMED TO TEST THE
PERCEIVED EFFECTIVENESS OF LEARNING, TOOLS, AND ACTVITIES IN THE LEARNING ENVIRONMENT
(Karucu, 2012). THE STUDY HIGHLIGHTED THE NEEDED GUIDELINES TO PROMOTE COP. IT INDICATED
THAT CLASS ENVIRONMENT SHOULD BE DESIGNED IN A WAY THAT PROMQOTE LEARNING THROUGH SOCIAL
INTERACTION.  WHATSAPP CAN ENSURE THIS SOCIAL INTERACTION. COURSE DESIGN SHOULD REFLECT
OTH THEORETICAL AND PRACTICAL ASPECTS OF THE COURSE TAUGHT. WHATSAPP IN SAUDI UNIVERSITIES
CAN BUILD COP UPCN THE REFLECTIONS OF THE PRACTICAL WORLD. INTERACTION WITH REAL-WORLD
PRACTITIONERS AND FIRST-HAND EXPERTISE PROMOTE INTEREST AND PROVIDES SOURCES OF KNOWLEDGE
AND INFORMATION, (KaPUCU, 2012).  SIMILARLY, PALLOFF & PRATT (2007) PRESENTED ALSO
GUIDELINES ON HOW TO PROMOTE COLLABORATIVE LEARNING. THE GUIDELINES INCLUDED FORMULATING
A SHARED GOAL FOR LEARNING, NEGOTIATING GUIDELINES, FORMING TEAMS AND POSTING GUIDELINES
FOR THEIR PERFORMANCE. (PaLLOFF & PraTT, 2007). SAUDI FACULTY MEMBERS CAN START TO APPLY
THE GUIDELINES IN WHATSAPP COMMUNICATION T PROMOTE COP IN THEIR CAMPUSES.
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RESEARCH CONTEXT

A GROWING NUMBER OF PEOPLE AND ORGANIZATION ARE INCREASINGLY FOCUSING ON COMMUNITIES
OF PRACTICE AS A KEY TO IMPROVE PERFORMANCE [WENGER, 2015). IT MAKES USE OF COLLABORATIVE
LEARNING THAT CAN BE APPLIED IN VARIOUS ORGANIZATIONS. MANY SAUDI UNIVERSITIES ATTEMPT TO
ENHANCE TRADITIONAL LEARNING BY INCORPORATING COLLABORATIVE TOOLS WHERE STUDENTS NOT
ONLY RELY ON THE INSTRUCTORS, BUT THEY INTERACT WITH OTHER STUDENTS AND PEERS TO FURTHER LEARN
[ALKHALAF, ET AL., 2011). THIS IS DONE THROUGH ADOPTING DIFFERENT COLLABORATIVE LEARNING
TOOLS SUCH AS DISCUSSION FORUMS, WIKIS, AND BLOGS. HOWF‘«-’FR, THESE TOOLS ARE NOT FULLY UTILIZED
IN THE SAUDI CLASSROOM AND THEY DO NOT ACQUIRE THE SAME LEVEL OF PGPULARITY OR SAME LEVE
OF USAGE AS WHATSAPP [ONE OF THE MOST WIDELY USED COMMUNICATION TOOLS AMONG THE SAUDI
ARABIAN STUDENTS [ALSALEEM, 2013). AS A LECTURER MYSELF IN A LOCAL UNIVERSITY IN JEDDAH,
SAUDI ARABIA, | WITNESS THE EFFECT OF COLLABORATION TOOLS ON MY OWN STUDENTS' LEARNING AND
MOTIVATION. RESEARCHING MOBILE SOCIAL APPLICATIONS, WHATSAPP AND COP IN SAUDI HIGHER
EDUCATION MAY HELP TO ENHANCE THE EDUCATION EXPERIENCE FOR THE STUDENTS AND PROMOTE
LEARNING FOR ALL. FACILITATING A LEARNING COMMUNITY IN SAUDI CAMPUSES 1S THE OBJECTIVE OF THIS
RESEARCH STUDY.

RESFARCH QUESTIONS

RQ 1: HOW DO S5OCIAL APPLICATIONS IMPACT LEARNING IN SAUDI UNIVERSITIES 2

RQ 2: HOow COULD WHATSAPP POTENTIALLY BENEFIT LEARNING IN SAUDI UMIVERSITIES?
RQ 3: How DOEs WHATSAPP PROMOTE COP IN SAUDI UNIVERSITIES®

WHATSAPP POTENTIAL BENEFITS

THERE WERE SEVERAL STUDIES EXAMINING WHATSAPP'S POTENTIAL BENFFITS ON LEARNING. TWO OF THESE
STUDIES FOUND, FOCUSED ON CONDUCTING EXPERIMENTAL AND CONTROLLED GROUPS. BOTH STUDIES
WERE CONDUCTED IN TAIBA UNIVERSITY IN AL-MADINA, SAUDI ARABIA. THE STUDY OF AMRY (2014)
AND BARHOUMI (2015) BOTH ADDRESSED THE IMPACT OF WHATSAPP MOBILE LEARNING ACTIVITIES ON
THE ACHIEVEMENTS AND ATTITUDES OF ONLNE STUDENTS USING MOBILE DEVICES. IN BOTH STUDIES, THE
EXPERIMENTAL GROUP (USED WHATSAPF) ACHIEVED HIGHFR EXAM AVERAGES THAN THE CONTROLLED
GROUP [NO WHATSAPP USAGE). THE STUDIES EMPHASIZED THE IMPORTANCE AND BENEFITS OF WHATSAPP
INSTANT MESSAGING AS LEARNING BECOMIMG MORE PERSOMAL AND BECOMING INCREASINGLY BASED
ON SOCIAL INTFRACTION AND COLLABORATION, THF ATTITUDES OF STUDENTS IN THE EXPERIMENTAL GROUP
TOWARD WHATSAPP SHOWED A POSITVE EXPERIFNCE TO THE LEARNING PROCESS AND THE ABILITY TO
SOLVE DIFFICULTIES, CONSTRUCT AND SHARE KNOWLEDGE, AND SUPPCRT RESEARCH. IN BOTH STUDIES OF
BARHOMI AND AMRY, WHATSAPP PROVED TO BE BENFFICIAL AND HAD POSITVE IMPACT ON LFARNING.
A THIRD STUDY THAT ALSO EXAMINED WHATSAPP WAS PRESENTED IN THE 2015 FIFTH INTERNATIONAL
CONFERENCE ON E-LEARNING. AL-OMARY, ET AL (2015) PRESENTED THE IMPACT OF SOCIAL NETWORKS
IN HIGHFR EDUCATION IN BAHRAIN. THE TEFACHFR CREATFD TWO WHATSAPP GROUPS, ONE FOR
UNDERGRADUATE AND THE OTHER ONF FOR GRADUATES. WHATSAPP GROUPS USED TO SUPPORT THE
FACE-TO-FACE LEARNING ENVIRONMENT. FEEDEACK WAS COLLECTED USING QUESTIONERS COMCERNING
THE USE OF WHATSAPP, POSTING, CHATTING, AND DISCUSSIONS EXPERIFMCFE. PERFORMANCE ALSC WAS
MONITORED AND IT WAS IMPROWVED THROUGH THE PERIOD OF USING WHATSAPP GROUPS. THE STUDY
INDICATED POSITIVE EFFECT WHEN USING WHATSAPP IN EDUCATION, BUT THIS NEEDED THE MONITORING
AND FACIUTATION OF THF INSTRUCTOR OF THE CLASS TO FNSURE ACHIEVEMENTS OF THE STUDENTS. THE
STUDY OF ALMEKHLAFY & AL7UBI (2014) INDICATED THAT STUDENTS USED AND PRACTICED THE ENGLISH
LANGUAGE LEARNING EFFECTIVELY THROUGH THE EXPOSURE TO INFORMAL LEARNING THROUGH
WHATSAPP, THE MAJORITY OF THE PARTICIPANTS HAD POSITIVE ATTITUDES TOWARD TECHNOLOGIES AND
AGREED THAT THEY CAN HELP THEM IN LEARNING ENGLISH. WHATSAPP RAISED THEIR CONFIDENCE,
REDUCED ANXIETY IN USING ENGLSH THEY FELT MOTIVATED. THEY ALSO FELT IMPROVEMENTS IM THEIR
VOCABULARY, GRAMMAR, COMPREHENSION, PUNCTUATION AND SPELLING. STUDENTS DID COMMUNICATE
POSITIVELY THROUGH CHATTING, SENDING PICTURES AND WIDEOS, AND SHARING IDFAS IN RELATION TO
WHAT THEY LEARNED INSIDE THE CLASSROOM. BOTH STUDIES' FINDINGS SHARE POSITIVE BENEFITS OF
WHATSAPP'S USAGE IN LFARNING, HOWFVER, THE LIMITATION OF CULTURAL AND FTHICAL ISSUFS OF USE
OF MOBILES WERE NOT DISCUSSED IN BOTH OF THESE STUDIFS.

CONCLUSION

COMMUNITIES OF PRACTICE CAN HAVE AN IMPORTANT ROLE IN PROMOTING LEARNING AMONG
SAUDI ARABIAN STUDENTS. WHATSAPP AS A TRENDY SOCIAL APP CAN BE USED AS A TOOL TO
ENHANCE CoOP. WHATSAPP ATIRACT STUDENTS AND FACULTIES IN SAUDI UNIVERSITIES TO
COMMUNICATE INSTANTLY AND SHARE INFORMATION WITH A TOUCH OF A BUTTON. THE OBJECTIVE OF
THE RESEARCH WAS TO ANALYZE DIFFERENT LITERATURE STUDIES CONCERNING WHATSAPP'S IMPACT
AND BENEFITS AND TS ROLE IN PROMOTING COP IN SAUDI UNIVERSITIES. ALL REVIEWED LITERATURES IN
THIS RESEARCH INDICATED POSITIVE RESPONSES FROM EDUCATORS, STUDENTS AND SOCIAL MEDIA
PARTICIPANTS. THE USE OF WHATSAPP IS WIDELY USED IN SAUDI CAMPUSES. HOWEVER, FUTURE
RESEARCHES SHOULD INVESTIGATE THE LIMITATIONS DISCUSSED IN THE RESEARCH. FOR EXAMPLE, SAUDI
RESEARCHES CAN EXPLORE MORE ABQUT STUDENTS' ACCESSIBILITY TO THE INTERNET, ACCESSIBILITY TO
PERSONAL PHOMES. THE STUDIES CAN COMPARE FEMALE AND MALE CAMPUSES AND INVESTIGATES
FURTHER THE CULTURAL ACCEPTANCE OF MOBILE USAGE IN SAUDI CAMPUSES. STUDENTS' PRIVACY
CAN BE EXAMINED IN FUTURE STUDIES. STRATEGIES CAN BE RECOMMENDED TO OWERCOME THESE
LIMITATIONS. STRATEGIES MAY INCLUDE THE INVOLVEMENT AND SUPPORT OF THE SAUDI MINISIRY OF
HIGHER EDUCATION. STRATEGIES CAN ALSO INCLUDE IMPROVING UNIVERSITIES' POLICIES AND
CONDUCTING COP AWARENESS PLAN FOR BOTH THE FACULTY MEMBERS AND THE STUDENTS.
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ABSTRACT INTRODUCTION

This purpase of this study is to explare the extent to which universities invest on develaping women leadership skills. It alsa
seeks ta identify the main challenges facing wamen on developing these skills and haw they acquire them to effectively lead.
Mareaver it identifies the most impartant competencies required for women lzaders. Both quantitative and qualitative methods
were used in data collection where literature review was dane and a survey consists of 5 parts and 35 questions was distributed
to a sample of women in leadership pasitions. 53 respanses were analyzed.

The number of women graduating from universities and entering the labour market has been increased which simultaneously
enhances the chances for women development in their career and hence great possibilities to assume management and leadership
positions. Kloot (2004) indicated that "As women increasingly gain the necessary qualifications and career experiences we will sze
mare wamen in leadership role” p471. Since most of the universities are focusing on providing general subjects and those of areas
of specializations. very limited attention is given to equip women with leadership competencies that are needed when assume
leadership position.  UNESCD 2002 cited in Wallace and Marchant (2009) stated that HRD for women university managers is

According to the findings of the study. the majority of women in leadership position are heads of academic departments with important for increasing skills and competence.

various specializations. most of them are holding a Master degree and have experience of less than 5 years and holding the current This research will examine the role of universities in develaping women for |eadership positions. It will explare the extent on which
leadership position for 4 to 6 years.  Alsa the results of the study asserts that women agree that universities contribute to the universities are investing on bringing about the required competencies to gradually and eff ectively lead

development of their leadership skills but did not provided with formal professional certification or courses in leadership or
opportunities to attend conferences.

DATA ANALYSIS

The results of the study asserts their individual contribution to the development of their leadership skills but not participate in
the book review club. The most challenges identified by women are lack of time, high warkload and lack of preparatory programs
and training opportunities. Furthermore. the study shows that global understanding and continues improvement are the most

required competencies to be developed in women to enable them to take a lead and contribute to 2030 vision. _ University contribution o Develop Individual Contribution to the
Women leadership Skills 6 Development of Leadership Skills
KEYWORS : Women, development, leadership, leaders competencies ' -
! . - i a - .\‘ e, g - - o
* Provide an undarstanding of uaiversity's role and investmant on developing wamen leadership skills. ’ I )
* Explore hiow woman leaders develop their own leadership skills - BT : BLE 5.5 A LS =
R T o T SELLELSLL L0 | SENISSELELI LS E,
* |dealify the challanges facing women en daveloping her leadarship skills and laad elfectively fﬁ‘
* ldantity the raquirad compatencias for womean in laadarship pasts. E=tisan -0 & SRS i &
& p‘f

* Provids recommandations for Wamen Leadarship Davelopmant at uai ersity sattings, ,f" v

RES EAREH EUEST"]NS Chall.nlgv:j:;:::::uhlp Competencies Required for Leadership
o Development

What is the demographic profile of women leaders at universities?

To what extent do universities prepare and develop women for leadership posts?
What challenges do women perceive in developing their leadership skills?
* What competencies required for 2 woman ta be a leader in University setting?

Fraquancy

METHODOLOGY

=

Findings from the literature review which represent the qualitative methads and collecting data using the survey which — —
represent the quantitative method in this study. The design of the sample was probabilistic (judgmental ) has been collected

from 53 female leadership in three different Private universities .
Data analysis FINDINGS

Part #1: This part a pilot study has been taken of size |5 to study the validity and reliability if the survey and the results
illustrates bath .

Women profile:
*The age of the majority of women in leadership position lies in two intervals from 30-39 and 40-40.

Part #7 - Descriptive statistics were calculated ( frequency . percentages. mean and standard deviation ) for each question and

the graphs of each question areas.

M hald H demi rtment position.
Part #3 : (Ine sample T- test was used ta determing if the mean of participants’ responses are greater than 3 (the middle of the et e ki Tt S SR

scale from strongly disagrez | to strongly agree B) at level of significant 0.05. *The greatest number of women are holding a master degree..
*The women specialization were vary to a large extent.

*The highest number of years of teaching experience were less than 5 years .
*The majority of women were halding current leadership position from 4-6 years .

*The majority of women previous management leadership experience was less than | year.

This study pravides an understanding of universities investment and role in developing women leadership skills. |t indicates that women University Contribution to the Development of Women Leadership skills:
leaders are in middle age between 30-43 and most holds a Master degree as highest qualifications. This asserts that development of +  The study results indicate that women agree that the university has developed their leadership skills to a large
leadership skills on those sector iz timely and critical. Also it affirms the needs to invest on providing opportunities to obtain their Ph. D. extent except for prnviding prufessinnal certification in Ieadership. Lﬂadership courses and attended conferences.

qualifications while attending training courses. conferences and getting professional certifications to develop leadership skills

Universities should examines the challenges identified and introduced preparatory programs for woman leaders to qualify them to lead .

Mareaver, the study concur that individual woman has a primary role in developing her leadership skills while affirm the role of university on Individual Contribution to the Development of Leadership Skill:
such development. Women see that the most important competencies for empowerment to lead is the global understanding and continuous * The results illustrate that women agree on their cantribution to the development of their leadership skills except
improvement . participating in the university book review club.

We believe that the study iz significant as it pinpoints the demographic of women in leading posts in universities and the importance of
investing in human resources development and increase the initiatives that advance the women leaders skills for more empowerment and
sustainable growth, Challenges of leadership Development:

* Women see that the challenges of leadership development are lack of time, high workload, lack of preparatory

programs and training opportunities that assuming leadership roles and the development of leadership skills.
Lnglgiaillg Jlocll A oln
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Abstract

Research methodology

It has become important to the educational process 1s facing some new
destinations presents a whole to set up an Islamic student-prepared to
perform a full role in the life under Islamic law.

There 1s no doubt that Islam has the power of a huge impact on these
aspects, which enabled Muhammad peace be upon him to bring about
educational changes in the Arab individual who converted ary

to this religion's behavior, it behooves us to learn about some of the
educational process Muhammadiyah properties and what are the ways
used by the blessings and peace in the education of the whole nation
and modify their behaviors in front of the theories and experiences of
modern process. The approach of systematically Messenger of Allah,
peace be upon him,a who fittest nation infidel pagan worthy when
applied to set the affairs of Muslims today.

The search Touring a knowledge of educational formats, which are
stationed main objective in the Muslim human breeding 1n accordance
with the directives of the Prophet derived their applications through
the Sunnah of the Messenger of Allah, peace be upon him actual and
anecdotal.

The principle which was followed by the Messenger of Allah, peace
be upon him in the educational process fourteen centuries ago is what
1s gomg on today and education specialists scientists in teaching
methods under the name of multiple terms such as: the plain and then
start hard in the educational curriculum. The transition from the
simple to the complex. Logical progression of the part to the whole.
Taking into account individual differences among learners.

Research Questions

Been using the historical approach for tracking
Mohammadiyah methods (peace be upon him) in the
education process to his followers during their

educational period.

Historical approach: it is what can answer questions
about the past by major scientific researcher
represented his effort in his attempt to infer the
relationship between events, and link them, so based

on scientific evidence.

References

It 1s worth mentioning that any successful educational process depends on
three main aspects: The book, the teacher and the method. How has the
educational process at the time of the Messenger of Allah (peace be upon
him) and brought about this change, which stunned minds? So it is
necessary to answer the following sub-questions:

* What are Muhammadiyah educational process properties?

*  What 1s Muhammadiyah educational method?

* What are steps Mohammadi scientific thinking?

* Are Muslims applied Muhammadiyah educational methods?
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INTRODUCTION

RECENT STUDIES FINDS THAT DEPENDING ON THE LECTURES ONLY AS
A METHOD

OF TEACHING RESULTS
THAT STUDENTS FEEL
BORED AND FORGET

THE INFORMATION FAST

. THIS PAPER INVESTIGATES
THE EFFECTIVE EDUCATION

STRATEGIES THAT HELPS STUDENTS TO INTERACT. AS THE EFFECTS OF
TEACHING WILL REMAIN LONGER AND STUDENTS WILL TRANSFER THIS
TO REAL LIFE SITUATIONS. THE EDUCATION STRATEGY:

LEARNING THROUGH PROJECTS HAVE BEEN CHOSEN AS HELPING
STRATEGY TO THE MAIN EDUCATION STRATEGIES FOR THE COURSE OF
IsLamiC CULTURE.

.

=,

THIS PAPER IS AN ANSWER TO MAIN QUESTION: S iy, & =%

WHAT IS THE EFFECT OF USING THE PROJECT STRATEGY TO TEACH
THE COURSE OF ISLAMIC CULTURE AND SPECIALLY THE CHAPTER OF
JOB ETHICS.

IMPORTANCE

THE PREVIOUS STUDIES FOUND THAT USING EDUCATION
STRATEGIES HELP TO!

IMPROVE PROBLEM SOLVING SKILLS.

IMPROVE ACADEMIC PERFORMANCE AND ORGANIZING
SKILLS.

IMPROVE THE LEVEL OF THINKING.

INCREASE STUDENT'S SELF-CONFIDENCE AND TEAM
WORKING SKILLS.

INCREASE THE MOTIVATION AND INDEPENDENCY.

®

i
@ @

METHODOLOGY

RESULTS

THE STUDY USE THE INSTRUCTOR EVALUATION FOR THE PROJECTS ,AND
THE STUDENTS EVALUATION FORM TO THE COURSE BY THE END OF THE
SEMESTER.

LIMITATION OF THE STUDY:

ONLY STUDENTS TAKING ISLAMIC CULTURE COURSE (301), (JoB
ETHICS) AT UNIVERSITY OF BUSINESS & TECHNOLOGY (UBT), SPRING
SEMESTER 2016, SECTION (3), INCLUDES (35)STUDENTS.

THE STUDENTS DIVIDED TO GROUPS, EACH GROUP DID THE PROJECTS
THROUGH CHOOSING ONE ETHIC AND INTRODUCE IT IN A PROJECT.

CHOOSE THE APPROPRIATE METHOD TO PRESENT THE PROJECT.

WORK AS A TEAM AND ASSIGN SPECIFIC TASKS TO EACH GROUP
MEMBER.

APPLY THE ETHIC TO THEIR MAJORS (FINANCE, ACCOUNT, HR,
MARKETING).

MOST OF THE GROUPS IMPROVE THEIR TEAM WORK SKILLS AND
WERE COLLABORATING TOGETHER.

THE PRESENTATIONS ACCORDING TO THE STUDENTS' MAJORS WERE
VERY GOOD AND LINKED THE EDUCATION WITH LIFE.

THEY DISCUSSED RECENT PROBLEMS AND NEWS IN THE SOCIETY WITH
DOCUMENTS AND SUGGEST SOLUTIONS AND WAS BETTER THAN
CLASSROOM LECTURES.

THE LEARNING ENVIRONMENT WAS FULL OF ENERGY AND ACTIVITIES,
MEETINGS AND DISCUSSIONS BETWEEN GROUP MEMBERS AND WITH
INSTRUCTORS WHEN NEEDED.

INCREASED THE ACTIVE LEARNING ,STUDENTS WERE BUSY WORKING
ON THEIR PROJECTS AND PRESENTATIONS.
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ABSTRACT

The main purpose of this paper is to examine the relationship between money expansion and inflation

Augmented Dickey Fuller Test : To test

rates and asset price fluctuations across countries charged with highest money creation. The U.S.A
India, China and Japan reported with highest money stock in the world are studied for about 55 years
This research considers the monthly data of M2, the CPI, Stock Index Values and Real Estate values in

for the stationarity of the data.
Spurious or Nonsense Regression which

is likely to distort the meaningfulness of
results is identified via ADF Test.

AYt=B1 +8Yt-1 + X! wdVe— ¢ + ut

Yt=F1+ 2+ 6¥r-1 + X7 adYe —: + ut

the stated countries. Johanssen’s Integration test indicates that a long term equilibrium relationship is
seen between Money supply and inflation rates and Money Supply and Asset Prices in all the four

Granger Causality Test: To investigate
the direction of causality. This type of
test typically shows whether the

n n
lnMSt—m-l—Z ailmMSt—i  + Z BilInCPIt — i
] 1]

countries except India where Money Supply is not significantly cointegrated with the asset prices

: S e o Mt = a0+ ) aitmmst—i  + Zﬁimm_i Bl direction of causality runs from MS to
Granger causality test results offer no definite inference, in China and Japan causality is mostly noJ B CPI (SP & REP) of the other way round
; A i . N & R In M5t = ilnMSt—i iInREPt —i :
established between the variables, however in the U.S.A and Indian significant causal relationship i m+zim il Zs' MR called the Feedback.

Johanssen’s Co-integration Test : To test
for the long-term equilibrium
relationship between the Variables.
According to Johansen (1988), a p-
dimensional vector auto-regression
(VAR) of order k [VAR (k)] can be

seen.
Key Words: Causality, Co-integration, Money Supply, Inflation, Asset Prices, Stock
Indices, Real Estate Indices, Japan, India, China, U.S.

t=d+Th Zer+. Tl Zeat e (t=1....T)

Zi=d+ Tk Zewt TEL0AZe ) + @
INTRODUCTION

This paper is an attempt to validate quantitatively the theory of instability of elastic
money. A stance that elastic nature of fiat money 1s mainly responsible for]

|
|

RESULTS & ANALYSIS

Causality Test Summary Resuits for all the sample countries

Table 8.32: All Countries Summary

This multi-country analysis of the influence of
elastic Money Supply on CPI and Asset Prices
5 yields wvaried vet interesting results. The
rg Johansen's Cointegration test results in Japan

inflation and asset price fluctuations is maintained and tested via Granger causality

tests and Johansen’s co-integration tests. Four countries namely Japan, the U.S.A,| RESRGEGE S

ot
Fstotiics
Probabirty
Reject/ 0o

. : 5 : _ show that there is sigmificant long-term
India and China, due to their leading money supply figures, have been selected to B IR I B | reiniionsitip becsreen Moriey Supply = GBI and
carry out this analysis. The study period is almost 55 years for all the countries Rl 7™ o comttope| | MO0 SUPPly —Property Retuma Tndex

‘ v ) ; ) ; ‘ ) ) e T e T 10\-.1_:\@1 no Graugir.‘r Cdubdh[}f. is seen running

except china. Our stance is to validate the fact that inflation which is said to eat up| = Ell e e I | betwoen those varkablos. nlarestingly Moy
NIKKEI 225 daes nol Granger Causs Money Supply and Nikkei Stock Index are not

the value of fiat money, 1s only and only caused by the increased supply of it. 77 assms am0s skt cointegrated significantly, yet show significant
Y y % = PPYY = "::m“ % il e e bivariate Granger Causality. In the TU.SA

Money Supply is strongly cointegrated with
CPI. Stock Index and Property Index Values,
showing a strong long term association between
these variables. Money Supply in the T.S.A

Secondly, the monetary impulses in the form of loose money supply put pressures
on asset prices like stock and real estate prices which do not reflect the investor
preferences but the easy money that has found its way into such markets.

Property Index daes not Granger Cause Monay

¥ P

0.54084 05030 Do not Reject

Monoy Supply doos not Gronger Couse

crl 673 206533 00252 Reject seems (o be influencing heavily the inflation

" . . ' ? CPI doss not Granger Cawss Maney rates and Asset Prices. The Granger causality

Therefore, the empirical testing section of this research would test the causality @2 ziem 1z weket | results slso validate a casality ,im,g ps
= i - = o Money 3upply does not Granger Covse -

between money supply growth and inflation and asset prices, like stock index| [ R I R | ooy SR (0 A Y s

DUl does nol Granger Cause Maney 2 3 : i s

L 4 LB : - S e e S Supply in the U.S.A is not Granger Causing the

values & real estate prices. This empirical study will embrace the approach of] 2 BT S SR | S ome Price Index rorums, oweves the

validating the ill effects of fiat money systems in terms of deterioration of people’s| EEt B S e S | reverse cansality is significantly established

The empirical analysis in case of India shows

Supply 334 2I04%8 00238 Raject strong Coiﬂtegl'arioﬂ between quey Supply

purchasing power and the creation of asset price bubbles.

and CPI. but does not validate the same
between Money Supply and Sensex and Money
Supply and Property Returns. The Money

Moncy Supply does not Granger Cause
672 675567 SE-1Q

Reject

DATA AN[] SAMPLE EUUNTR'ES &2 42566 3ED  Reject S“ﬁ}’ﬁ" ';_" ﬁ;diukizﬁlmge;;e_msmg Efmcpl
: I . . e R g s with the feedback. No causalify is seen between
The causality and long-term relationship in terms of co-integration between money supply and general 4o 1o o sarctzsct | Money Supply and Sensex: however significant
caunsality is inferred from Money Supply to
i i i i i i i i Supply 410 025363 05124 DanstReject | Praperty Returns without the feedback. Money
prices, money supply and asset prices are investigated in the countries charged with highest money B0 D I I | <ory i o s s e
' ' ' f ' " es §  APaBe3 00268 niet : E i :
stock in the world i.e. the United States of America, Japan, China and India. Pk e e e
| iiieens | Lo asael| o wt uF not I.Il.le Stock Index Returns. For C].l.m_.a
_ cointegration tests show that Money Supply is
strongly cointegrated with all the three
World broad money stock World broad money creation ::““m ke ki 165 oz 053 Danoismpe | variables.  Therefore long  ferm  strong
relationship can be assumed between Money
185 085732 05745 DenotRepct | Supply and CPI and Money Supply and Asset
China | Prices in China. The Granger causality results
o Japan -_ “'"""'_:::dm_ﬂh - 172 Geasss 0a777 DenafRelel | iy China show no causality what so ever
re .- ool Rmsine o o e rnunning from Money Supply to CPI and Asset
=
Property Returns Index 106 107676 03681 Donol Reject
Cawse Money Supply 106 0.37080 05461 Do not Reject

UK 5.3

Conclusion: The empirical results though varied, validate the theory of
instability of fiat money. Money supply and CPl and Money Supply and
Asset Prices are seen to have long term equilibrium relationship in all the four
countries i.e. Japan, U.S.A, India and China. The short term causality and
the direction of causality varies though across the countries.

Monthly data of Broad Money Indicator M2 Is collected for the United States of
America, Japan, China and India. The price is taken as monthly CPl (Consumer Price
Index] data for these counftries. To fest the causality and cointegration between money
supply and asset prices i.e. Property Markets and Stock Markets. The stock indices and
Real Estate indices are taken as proxies for sfock prices and property prices
respectively.
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ABSTRACT

INTRODUCTION

The performance of stock prices depends on mulli-variate factors which are explored
with the help of CAPM and Fama-French three factor models. Understanding and
explaining the relationship between risk and return was the initial step. these methods
are capital asset model (CAPM), Fama-French three-factor model and four-factor pricing

The waluation of stock prices is one of the most complex exercises. Its accuracy
determines the quality and effectiveness of any finance related decision. The risk and
return relationship of stocks are studied in order to understand the returns’ prospects
with respect to dividends’ Stabiliry; port folio management and capilal budgel'ing_ Stock

valuation can be carried oul using a number of models namely: CAPM; Fama-French
three factor model and four factor model. The CAPM includes only market risk rate
premium as a risk factor while Fama French three factor model adds the size premium
and book-to-market premium to value stock prices. The four factor model improves the
valuation with the employment of momentum. This research aims to apply these three
models in order to evaluate the stock prices of the Saudi stock market (Tadawul) and
understand the propensity of each of the four factors with respect to the Saudi stock
market.

model. In CAPM model, we only use a single variable to explain the risk return. In Fama-
French, it requires more than one add-on variables (market premium, size, book-to-
market), adding one extra variable when applying the four-factor model which is
momentum. the paper shows positive performance for the four factor model which gives
supportt to the use of the model in the Saudi Arabia capital market.

THE ASSET PRICING EQUATIONS

This research seeks to establish a more reliable model and method to calculate the
market risk premium in Saudi stock market. This undertaking entails a thorough
literature review which leads to a methodology of comparison of the models which
then allows an intelligent discussion over the effectiveness and provides a conclusive
recommendation over the stock valuation model within the Saudi specific market.

Ri = RF + B (RM-RF) + A
THE FAMA-FRENCH THREE FACTOR EQUATION:
RI = RF + B1 (RM-RF) + B2 (SMB) + B3 (HML) + A
THE FOUR-FACTOR PRICING MODEL EQUATION:
R = RF + B1 (RM-RF) + B2 (SMB) + B3 (HML) + B4 (UMD) + A

The relationship between RI-RF and RM-RF

LITERATURE REVIEW | ass

Figure one :
The scatter plot
shows the relation
ship between
stock excess
return and market
excess return.

CAPM was developed by the first economist Jack Treynor (1961) without fully testing the
theory due to the lack of samples and adequate quality, the festing part took place in
(1970).

Rosenberg, Reid and Lanstein have created another problem against the CAPM (1985),
mentioning that stocks with high ratios of book-to-market equity have higher returns
than stocks with low book-to-market equity ratios.

)-8

FefibeF

Bhandari (1988) showed another evidence against the CAPM by finding out that firms
with high leverage offers higher returns than firms with low leverage even though firms

with high debts must have high bela, he proved that firms can still offer high returns y o o ° °
even after adjusting the beta. = sal® [2 0o |8 g
Fama and French combined all researches conducted in the last 30 years and came up = S = =
with one formula called Fama-French three factor model (1992). &| o8 o g : @. © * )
Carhart extended the Fama-French by adding a fourth factor (1997) which is the UMD Figure two : & s e 6° & |@ o -
factor (up minus down) or WML (winners minus losers). This factor is calculated by The plot graphs = = 6o ° 8 o £ o
finding the spread between returns on one year winners and one year losers (difference stack excess S o | = o o - <
between stocks with highest returns and stocks with lowest returns for the previous 12- returns vs. market et i Bt = =
months). excess rell..;rn Vs, 2 . = " = e . .:.D
=
METHODOLOGY AND DATA ANALYSIS Sjesel Sy e s e £
RI_RF RM_RF sEMB HML uMD

The literature review is developed further with the empirical research conducted with a

sample of 20 companies from 8 different sectors of Saudi Arabia. Tadawul was used as

CONCLUSION

CAPM has one variable, Fama-French has two more [aclors size and value premiums,
whereas four-factor model has an additional factor than the Fama-French the momentum
factor.

the only stock exchange representation in the research which altempls to provide
analysis for 9 hypotheses. The monthly data for 2015 and 2016 is used to compute the
market return, SMB, book-to-market ratio, HML and UMD analysis. This data then stems
out to perform regression analysis to understand the relationship between the variables.
Data analysis

From the obtained results, we can tell thal in terms of the significance F. Fama-French
model will make a belter choice since it has the lowesl signiflicance F= 0.004876184 which
is also less tha n 0.05. On the other hand, four-factor model is more reliable since it takes
into consideration the highest number of independent factors. Adding the momentum
effect makes it stronger. While, the CAPM has only one factor to determine its level of
performance, it has its own simple significance.

Part 1: the calculations of all the variables of the models are explained with the actual
stock prices i.e. Market return; SMB, book-to-market ratio, TIML and UMD.

Part2: all these calculations are then used to conducl a regression analysis for the three

models.

Part 3: the hypothesis for CAPM is rejected and only the relationship between the
variable HML and UMD with expected rate of return has been established.
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To conclude this, T will say that the (our-factlor model will be the most reliable and
consistent theory to follow.

RECOMMENDATION

Based on the research applied, its recommended to apply the theories on a wider range of companies to cover a bigger portion of the market. For
instance, adding 80 companies or more to make the testing process more trustworthy. Also, extend the time range from three to five years to make
the observation more credible and to check what and how would be the effect on a longer-term return. Adding more independent variables would
also make a better understanding and explanation that will surely assist our evaluation and testing of future assets.
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ABSTRACT

METHODOLOGY

BUSINESS FAILURE OF NEW STARTUP SMALL AND MEDIUM BUSINESS ENTERPRISES
(SMES) HAD BEEN SHOWN AS AN IMPORTANT MOTIVE OF FUTURE BUSINESS
SUCCESS AND GROWTH. THIS HAD BEEN PROVED IN MODERN BUSINESS
LEARNING THEORIES. REASONS OF BUSINESS FAILURE MIGHT VARY FROM
DEVELOPED TO DEVELOPING COUNTRIES AND BY THAT BUSINESS ATTITUDE
TOWARDS FUTURE SUCCESS MIGHT DIFFER ACCORDINGLY.

THUS, SAUDI ARABIA HAD BEEN CHOSEN AS A SEMI-DEVELOPED COUNTRY TO
TEST THE REASONS OF BUSINESS FAILURE THAT MIGHT BE A MOTIVE FOR FUTURE
BUSINESS SUCCESS. KSA 2030 VISION EMPHASIZES ON THE IMPORTANCE OF
SMES TO THE BETTERMENT OF THE SAUDI EMERGING ECONOMY.

THE CURRENT RESEARCH AIMS AT IDENTIFYING REASONS OF BUSINESS FAILURE IN
SAUDI ARABIA AS WELL AS MEASURING THE IMPACT OF DIFFERENT BUSINESS
FAILURE REASONS ON FUTURE BUSINESS SUCCESS. MULTIPLE REGRESSION
ANALYSIS HAD BEEN USED TO IDENTIFY THE IMPACT OF DIFFERENT BUSINESS
REASONS FAILURE. ALSO, HIERARCHICAL REGRESSION ANALYSIS HAD BEEN USED
TO EVALUATE AND MEASURE THE IMPACT OF EACH REASON OF FAILURE ON
FUTURE BUSINESS SUCCESS.

A QUESTIONNAIRE SURVEY MERGING THE TWO STUDIES OF BOTH; YAMAKAWA &alL (2010) IN
USA AND Poums AND GABRELSSON (2009) IN SWEDEN HAD BEEN MERGED AND
INTRODUCED TO MANAGERS OF STARTUP ENTERPRISES WHICH FACED AT LEAST ONE TIME OF
FAILURE BEFORE. TOOLS OF LEARNING THROUGH FAILURE HAD BEEN IDENTIFIED AS
INDEPENDENT VARIABLE(S) AND FUTURE BUSINESS SUCCESS, AS A DEPENDENT VARIABLE. ALL
VARIABLES HAD BEEN MEASURED USING A 7-POINT LIKERT SCALE

THE RESEARCH HYPOTHESES ARE STATED AS FOLLOWS:

H;: THERE IS A SIGNIFICANT IMPACT OF LEARNING THROUGH FAILURE ON FUTURE BUSINESS
SUCCESS.
H,: THERE 1S A SIGNIFICANT IMPACT OF LEARNING THROUGH FAILURE ON FUTURE BUSINESS
SUCCESS.

H3Z THERE IS A SIGNIFICANT DIFFERENCE BETWEEN LEARNING THROUGH FAILURE IMPACT OF
MODEL 1 AND THAT OF MODEL 2 ON FUTURE BUSINESS SUCCESS.

ALSO, RESEARCH QUESTIONS ARE STATED AS:
1. WHAT ARE THE SIGNIFICANT VARIABLES AFFECTING FUTURE BUSINESS SUCCESS®

2. WHICH MODEL 1S BETTER EXPLAINING FUTURE BUSINESS SUCCESS THROUGH LEARNING BY
FAILURE®

ALL DIMENSIONS HAD BEEN TESTED FOR CONVERGENT AND DISCRIMINANT VALIDITY, AS WELL
AS REUABILTY. A MULTIPLE REGRESSION MODEL HAD BEEN FITTED FOR EACH MODEL UNDER
STUDY TO DETERMINE THE RELATIVE IMPORTANCE OF DIFFERENT LEARNING TOOLS ON FUTURE
BUSINESS SUCCESS. AFTER THAT, THE HIERARCHIC AL REGRESSION ANALYSIS HAD BEEN USED 1O
EVALUATE THE DEGREE OF IMPACT OF EACH MEASURE OF LEARNING BY FAILURE IN EACH
MODEL. FINALLY, THE SIGNIFICANT TOOLS OF LEARNING FROM BOTH MODELS HAD BEEN
MERGED AND TESTED USING STRUCTURAL EQUATION MODELNG (SEM) TO OBTAIN A NEW
MODEL WHICH 1S BEST FITTING THE SAUDI ARABIAN AREA AS A CASE OF SEMI-DEVELOPED
COUNTRY.

INTRODUCTION

CONCLUSION & REFERENCES

SUCCESS OF SMES HAD BEEN SHOWN IMPORTANT FOR COUNITRIES
GROWTH. ONE OF THE MAIN MOTIVES FOR SMES FUTURE SUCCESS IS TO
LEARN FROM THEIR EXPERIENCE OF PREVIOUS FAILURES. THUS, REASONS OF
BUSINESS FAILURE BECOME IMPORTANT TO BE IDENTIFIED AND TURNED TO
BE POSITIVE MOTIVE RATHER THAN HAVING CONTINUQUS FAILURE OF
BUSINESSES, AS A RESULT OF FAILING TO LEARN FROM PREVIOUS MISTAKES.

BUSINESS FAILURE IN THIS CONTEXT REFERS TO A SITUATION WHERE THE
FIRMS CEASE TO EXIST DUE TO THE INABILITY TO IDENTIFY AND RESPOND TO
CHANGES IN THEIR ENVIRONMENT, BUSINESS FAILURE MAY BE DUE TO
SEVERAL REASONS, LIKE; POOR BUSINESS DECISIONS, LACK OF SKILLED
PERSONNEL TO FORESEE STRATEGIC IMPLEMENTATION, MISMANAGEMENT,
FAULTY ROUTINES AND PROCESSES, AND POOR ATTITUDE TO WORK. THUS,
THIS RESEARCH COMES TO |IDENTIFY SUCH REASONS, AS WELL AS
EVALUATING THE IMPACT OF SUCH REASONS ON THE FUTURE BUSIMESS
SUCCESS.

ACCORDING TO YAMAKAWA ET AL (2010), FUTURE BUSINESS SUCCESS
HAD BEEN RELATED TO BE NUMBER OF ENTREPRENEURS' PREVIOUS
FAILURE(S), ENTREPRENEURS' INTERNAL (AS OPPOSED TO EXTERNAL)
ATIRIBUTION OF BLAME FOR THEIR PERVIOUS ENTREPRENEURIAL FAILURE,
AND ENTREPRENEURS' INTRINSIC (AS OPPOSED TO EXTRINSIC) MOTIVATION
TO START UP ANOTHER BUSINESS UPON PERVIOUS ENTREPRENEURIAL
FAILURE. ON THE OTHER HAND, FUTURE BUSINESS SUCCESS HAD BEEN
RELATED TO PRIOR START-UP EXPERIENCE, EXPERIENCE OF CRITICAL
SETBACKS IN THE NEW VENTURE CREATION PROCESS, BUSINESS CLOSURE
EXPERIENCE, AND KINDS OF BUSINESS CLOSURE EXPERIENCE ACCORDING
TO THE MODEL OF POLITIS AND GABRIELSSON (2009).

THEREFORE, THIS RESEARCH COMES TO EVALUATE THE IMPACT OF BOTH
MENTIONED MODELS ON FUTURE BUSINESS SUCCESS AND IDENTIFY THE
MODEL WHICH BEST FIT THE BUSINESS FAILURE ENVIRONMENT IN SAUDI
ARABIA. ALSO, THE CURRENT STUDY WILL RECOMMEND DIMENSIONS OR
FACTORS AFFECTING THE CASE OF FUTURE BUSINESS SUCCESS IN SAUDI
ARABIA AND FITTING A NEW MODEL ACCORDING TO THE SIGNIFICANT
TOOLS OF LEARNING THAT WILL BE IDENTIFIED THROUGH TESTING BOTH
MODELS.

RESULTS SHOWED A SIGNIFICANT IMPACT OF BOTH MODELS ON FUTURE BUSINESS SUCCESS. COMPARING
THE PERCENTAGE OF EXPLAINED VARIATION, IT WAS FOUND THAT THE FIRST MODEL IS STILL ABLE TO EXPLAIN
HIGHER PERCENTAGE OF YARIATION IN FUTURE BUSINESS SUCCESS, WHICH MEANS THAT THE FIRST MODEL 8
BETTER APPLIED TQ SMES IN SAUDI ARABIA. MERGING SIGNIFICANT DIMENSIONS TOGETHER IS STILL
SHOWING RELATIVELY LOW PERCENTAGE OF EXPLAINED VARIATION DESPITE THE FACT THAT T BECOMES
HIGHER THAN TESTING EACH MODEL SEPARATELY. THIS MEANS THAT THERE ARE STILL SOME DIMENSIONS
THAT ARE AFFECTING THE FUTURE BUSINESS FAILURE AND THEY ARE NOT TESTED IN THE CURRENT RESEARCH.
SUCH VARIABLES MIGHT BE COUNTRY RULES AND REGULATIONS, POLTICAL STATUS, ECONOMIC STATUS
AND SOME DEMOGRAPHICS OF LEADERS, LIKE GENDER, AGE AND BACKGROUND.

LIMITATIONS OF THE STUDY INCLUDE SAMPLE SIZE AS T WAS DIFFICULT TO IDENTIFY ENTERPRISES WHICH HAD
BEEMN EXPOSED TO PREVIOUS FAILURE. ALSO, GEOGRAPHICAL REGIONS HAD BEEN CONSIDERED AS
ANOTHER LIMTATION AS IT WAS HARD FOR RESEARCHER TO REACH ALL REGIONS OF SAUDI ARABIA,
RATHER, THE RESEARCHER COLLECTED DATA FROM ENTERPRISES LOCATED IN JEDDAH AND MEKKA.
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ABSTRACT

QUALIFIED AND SKILLED EMPLOYEES ARE CRUCIAL IN TODAY'S DYNAMIC BUSINESS
ENVIRONMENT AND COMPETITIVE ECONOMY, THE SAUDI GOVERNMENT HAS PUT
SIGNIFICANT RESPONSIBILITY ON HIGHER EDUCATION INSTITUTIONS TQ PRODUCE SKILLED
GRADUATES WHO CAN LEAD THE ADVANCEMENT OF THE KINGDOM'S ECONOMY.
SINCE ITS INCEPTION, AS A SMALL INSTITUTE, THE UNIVERSITY OF BUSINESS AND
TECHNOLOGY HAS PRIORITISED THE EMPLOYMENT OF (TS GRADUATES, AS REFLECTED IN
TS SLOGAN, ‘EDUCATION FOR JOB OPPORTUNITIES . THAT SAID, IT IS ESSENTIAL TO

ASSESS THE EXTENT 1O WHICH 11S GRADUAITES HAVE BEEN WORKPLACE-READY. THIS

STUDY EMPLOYS A QUANTITATIVE RESEARCH METHODOLOGY IN WHICH EMPLOYERS,
GRADUATES AND FACULTY MEMBERS WILL BE SURVEYED TO IDENTIFY KEY SKILLS DEEMED
TO BE IMPORTANT IN THE WORKPLACE AND TO INVESTIGATE THE EXTENT TO WHICH
GRADUATES OF THE COLLEGE OF BUSINESS ADMINISTRATION [CBA) POSSESS THOSE
SKILLS. BASED ON THE OVFRALL RESULTS OF THE STUDY, RECOMMENDATIONS WILL BE

MADE REGARDING THE DEVELOPMENT OF EMPLOYABILITY SKILLS IN CBA GRADUATES.

RESEARCH [JUESTIONS AND METHODOLOGY

THE AIM OF THE STUDY IS TO EXPLORE THE EMPLOYABILITY SKILLS FMPLOYERS,
GRADUATES AND FACULTY MEMBERS DEEM TO BE IMPORTANT IN THE WORKPLACE, THE
STUDY WILL ALSO INVESTIGATE WHETHER THERE IS A SKILLS GAFP IN THE GRADUATES OF
THE COLLEGE OF BUSINESS ADMINISTRATION (CBA) AS WELL AS THE EFFORTS CBA
FACULTY MEMBERS ARE MAKING TO IMPART THOSE SKILLS TO THE GRADUATES.

THE STUDY WILL EMPLOY A QUANTITATIVE RESEARCH APPROACH. THREE
REPRESENTATIVE SAMPLES WILL BE SELECTED FOR THE STUDY, ONE FOR EACH GROUP
(EMPLOYERS, FACULTY MEMBERS AND GRADUATES). THE SAMPLES WILL INCLUDE
PARTICIPANTS FROM BOTH CBA CAMPUSES. A SELF-ADMINISTERED SURVEY WILlL BE
DESIGNED FOR EACH GROUP. DATA FROM SURVEYS WILlL BE GATHERED AND
ANALYSED USING SPSS.

THE QUESTIONNAIRES WILL BE DESIGNED TC ADDRESS THE FOLLOWING RESEARCH
QUESTIONS:

“WHAT SKILLS ARE IMPORTANT IN THE WORKPLACE®

-TO WHAT EXTENT DO CBA GRADUATES POSSESS THOSE SKILLS 2

-TO WHAT EXTENT DID THE CBA CURRICULUM CONTRIBUTE TO THE DEVELOPMENT OF

EMPLOYABILITY SKILLS IN TS GRADUATES®

LITERATURE REVIEW

IN THIS STUDY, GRADUATES' EMPLOYABILITY FOCUSES ON THEIR *WORK-READINESS' {MASOR ET
Al.. 2003). THE MOST COMMON DEFINITION OF GRADUATES' EMPLOYABILITY IS THAT OF YORKE
(2006);

A SET OF ACHIEVEMENTS, SKILLS, KNOWLEDGE AND PERSOMNAL ATTRIBUTES THAT MAKE THE
INDIVIDUAL MORE LIKELY TO SECURE AND BE SUCCESSFUL IN THEIR CHOSEMN DCCUF’ATIDN(S}I, FOR
THE BEMNEFITS OF THEMSELVES, THE WORKFGRCE, THE COMMUNITY AND THE ECONOMY. {!-’. 6]

YORKE (2006) EMPHASISES THAT EMPLOYMENT SHOULD NOT 8E CONFUSED WITH EMPLOYABILITY,
AS THE FIRST IS ABOUT OBTAINING A JOB. A NUMBER OF AUTHORS, SUCH AS HILLAGE AND
POLLARD (1998) AND KNIGHT AND YORKE (2002}, AGREE THAT GRADUATES' EMPLOYABILITY IS
BASED ON MULTIPLE FACTORS. HILLAGE AND POLLARD HAVE SUGGESTED THAT GRADUATES'
EMPLOYABILITY DEPENDS ON THREE FACTORS: (1) ASSETS, WHICH ENCOMPASS THE INDIVIDUAL'S
SKILLS, KNOWLEDGE AND ATTITUDES; (2) THE UTILISATION AND DEPLOYMENT OF THOSE ASSETS;
AND (3] THE PRESENTATION OF THOSE ASSETS. KNIGHT AND YORKE AGREE TO SOME EXTENT WITH
HILLAGE AND POLLARD'S COMPONENTS OF EMPLOYABILITY, DEFINING EMPLOYABILITY AS A
SSYNERGIC COMBIMATION OF PERSONAL QUALITIES, SEILLS OF WARIOUS KINDS AND SUBJECT
UNDERSTANDING' (P. 273).

SCHOLARS SUCH AS YORKE AND KNIGHT (2002) HAVE DISCUSSED MODELS FOR HIGHER
EDUCATION INSTITUTIONS THAT ENHANCE GRADUATES' EMPLOYABILITY. THE MODEL OF BRENNAN
ET AL, [1996), FOR EXAMPLE, INCLUDES FIVE ELEMENTS: (1) DISCIPLINARY CONTENT
KNOWLEDGE, (2) DISCIPLINARY SKILLS, (3] WORKFLACE AWARENESS, (4) WORKPLACE
EXPERIENCE AND [5) GENERIC SKILLS. DISCIPLINARY CONTENT KNOWLEDGE 1S GAINED THROUGH
COURSES PROVIDED WITHIN AN INSTITUTION'S CURRICULUM. SOME STUDIES HAVE EXPLORED THE
IMPORTANCE OF FIELD OF STUDY TO GRADUATES' INTIAL EMPLOYMENT (WALTER, 2004).
ACADEMIC KNOWLEDGE AND DISCIPLINE-RELATED SKILLS, HOWEVER, ARE NOT SUFFICIENT FOR
GRADUATES' EMPLOYABILTY (LiITTLE, 2001; KNIGHT & YORKE, 2002). LITERATURE ON
GRADUATES' EMPLOYABILITY HAS EMPHASISED EMPLOYABILITY SKILLS AND 'GENERIC SKILLS', ALSO
REFERRED TO AS ‘TRANSFERABLE SKILLS' OR ‘KEY SKILLS' [HARVEY €T AL., 1997). BENNETT £T AL.
(1999, P. 76) DEFINE GENERIC SKILLS AS 'SKILLS WHICH CAN SUPPORT STUDY IN ANY DISCIPLINE,
WHICH CAN BE POTENTIALLY TRANSFERRED TO A RANGE OF CONIEXTS IN HIGHER EDUCATION OR
THE WORKPLACE'. THESE INCLUDE THE $KILLS OF BASIC COMPEIENCE, COMMUNICATION,
ADAPTABILITY (1.E. PROBLEM-SOLVING]), CREATIVITY, PERSONAL DEVELOPMENT, EFFECTIVENESS
AND INFLUENCING (BENNETT ET AL., 1999).

ACCORDING TO A STUDY CONDUCTED BY JAMIOOM f?OlQ}, PRIVATE HIGHER EDUCATION
INSTITUTIONS IN SAUD!I ARABIA ARE PUTTING FORTH EFFORTS TQ ENHANCE THEIR RELATIONSHIPS
WITH THE LABOUR MARKET. THE STUDY PROVED THAT THE PRIVATE SECTOR OF HIGHER EDUCATION
IS IN A BETTER POSITION THAN THE PUBLIC SECTOR IN REGARDS TO PREPARING GRADUATES FOR
THE JOB MARKET {THROUGH OFFERING MARKET-ORIENTED PROGRAMS IN ENGLISH, FIELD WORK
EXPERIENCE ANL CAREER SEQVICES], HOWEVER, THIS PRESENT STUDY FOCUSES ON IDENTIFYING
THE EMPLOYABILITY SKILLS OTHER THAN DISCIPLINE KNOWIEDGE THAT ARE ESSENTIAL TO THE
WORKPLACE IN SAUDI ARABIA AND THE EXTENT TC WHICH CBA GRADUATES POSSESS THOSE
SKILLS.

CONCLUSION AND FUTURE PERSPECTIVE

GRADUATES' EMPLOYABILITY 1S A CONCERN OF THE CBA. THE FROPOSED STUDY WILL
BE EXECUTED TO IDENTIFY EMPLOYABILITY SKILLS DEEMED IMPORTANT IN THE
WORKPLACE, THE SKILLS GAP IN CBA GRADUATES, IF ANY, WILL BE ASCERTAINED, AND
RECOMMENDATIONS WILL BE PASSED 1O CBA MANAGEMENT TO ENHANCE
GRADUATES' EMPLOYABILITY AND TO ENSURE THAT THE CBA ADDRESSES ANY SKILLS
GAPS THROUGH TS CURRICULUM.
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ABSTRACT

HETHODPOLOGY

THIS PAPER STUDY THE EFFECT OF INTERNSHIP PROGRAM ON FEMALE
YOUTH EMPLOYMENT, BY ANALYZING THE EMPLOYERS EVALUATION
FORMS, FOR UNDERGRADUATE STUDENTS FROM UNIVERSITY OF
BUSINESS AND TECHNOLOGY IN SAUDI ARABIA, JEDDAH .WHILE
MOST PREVIOUS STUDIES EXAMINED THE RELATION BETWEEN
INTERNSHIP AND COLLEGE PERFORMANCE AND THE IMPACT OF
INTERNSHIPS FROM STUDENTS PERSPECTIVE TO SEE HOW SATISFIED
THEY ARE WITH THEIR KNOWLEDGE AND SKILLS IN THE REAL WORK
ENVIRONMENT, AND IF IT IMPROVES THEIR GPA LEVEL. THIS STUDY
INVESTIGATE THE IMPACT OF INTERNSHIP ON INTERN'S EMPLOYMENT
BY FIND QUT THE MOST IMPORTANT NON-ACADEMIC SKILLS FROM
EMPLOYER'S PERSPECTIVE.
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THE SUBJECT IN THIS STUDY CONSISTED OF 120 EVALUATION FORMS
FOR FEMALE STUDENTS FROM THE UNIVERSITY OF BUSINESS AND
TECHNOLOGY IN SAUDI ARABIA .THE EVALUATION CONTAINS
ASSESSMENT CONCENTRATED ON THE: KNOWLEDGE, PERFORMANCE
AND PROFESSIONAL SKILLS COMMUNICATION, ETHICAL
RESPONSIBILITY, PROBLEM SOLVING, CREATIVITY, ENGLISH
LANGUAGE...AND A QUESTION TO EMPLOYERS: DO THEY THINK
UBT STUDENTS (INTERNS) READY TO WORK IN DIFFERENT AREA
RELATED TO THEIR MAJOR?

ANALYZING THE EVALUATION THE ANSWER TO THIS QUESTION USED AS
A MEASURE TO INDICATE THE EMPLOYERS SATISFACTION WHICH MAY
LEAD TO A FIRST JOB OPPORTUNITY. T- TEST APPLIED USING SPSS
STATISTIC DATA PROGRAM , THIS RESULTS COMPATIE!_,E V{Hﬂh—iﬂ
PREVIOUS STUDIES WHICH CONSIDERED T
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DESIGN/METHODOLOGY/ APPROACH

THIS RESEARCH ADOPTS QUANTITATIVE RESEARCH AS IT IS SEEN THAT
QUANTITATIVE RESEARCH ALLOWS THE USE OF STATISTICAL METHODS TO
ARRIVE AT CRITICAL OBSERVATIONS ABOUT THE RESEARCH VARIABLES
(CURWIN AND SLATER, 2008). BY DESIGN, THIS RESEARCH ATTIEMPTS TO
STUDY THE RELATIONSHIP BETWEEN DIFFERENT VARIABLES REPRESENTING THE

ISSUES FACED BY KSA UNIVERSITIES.
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POSTER ABSTRACT

THE PURPOSE OF THIS RESEARCH TO STUDY THE ANTECEDENT FACTORS
THAT IMPACT JOB PERFORMANCE AT UNIVERSITIES IN SAUDI ARABIA.
THESE INCLUDE TALENT MANAGEMENT, ORGANISATIONAL
COMMITMENT, AND JOB SATISFACTION. INDEED, SEVERAL
RESEARCHERS (E.G. LEE, 2000; JAMALUDIN, 2009; AYDIN, ET AL.,
2011; BO, 2013; CHERABIN, ET AL., 2013; ERDEM AND UCAR,
2013; Fu, 2013; MOSADEGHRAD AND FERDOSI, 2013; 2013;
SANI, 2013) STUDIED AND CALLED FOR FURTHER RESEARCH ON JOB
PERFORMANCE AND ITS CAUSES IN TERMS OF TALENT MANAGEMENT
PRACTICES, ORGANISATIONAL COMMITMENT, AND JOB

SATISFACTION.

FIRST OF ALL, THIS STUDY CONTRIBUTES TO THE LITERATURE BY FILLING THE GAP THAT EXISTS IN THE

LITERATURE WHERE THERE 1S A LACK OF STUDIES INVESTIGATING THE IMPACT OF JOB PERFORMANCE
ENABLERS ON JOB PERFORMANCE CAPABILITY IN THE KSA. THE QUANTITATIVE ANALYSIS
PERFORMED IN THIS STUDY HAS LED TO SOME IMPORTANT FINDINGS. THE FOREMOST FINDING MADE
15 THAT TALENT MANAGEMENT AND JOB SATISFACTION ARE NOT SIGMIFICANT ISSUES IN ACHIEVING
HIGH JOB PERFORMANCE AMONG LECTURES AT UNIVERSITIES IN SAUDI ARABIA LOCATED IN
JEDDAH. HOWEVER, IT 18 FOUND THAT ATTAINING ORGANISATIONAL COMMITMENT AMONGST
LECTURERS IS IMPORTANT FACTOR THAT INFLUENCE JOB PERFORMANCE. [N ADDITNION, THE
CURRENT STUDY FOUND THAT NO SIGMNIFICANT DIFFERENCE IN THE IMPACT OF 1OB PERFORMANCE
EMABLERS ON JOB PERFORMAMNCE DUE TO GEMDER, AGE, AND ACADEMIC RANKING, WHEREAS A
SIGNIFICANT DIFFERENCE IN THE IMPACT OF JOB PERFORMANCE ENABLERS ON OB PERFORMANCE

IN RELATED TO EXPERIENCE OCCURRED.

IT HAS BEEN FOUND IN PREVIOUS STUDIES THAT ORGANISATIONAL COMMITMENT IMPACTED JOR
PERFORMANCE (E.G. COLLINGS AND MELLAHI, 2009; COLLINGS ET AL. 201 1; ZEINABADI AND
SALEHI, 201 1; THUNNISSEN ET AL. 2013). THUS, IT IS INFERRED THAT WHAT HAVE BEEN FOUND IN
THIS STUDY ARE CONSISTENT WITH THE LITERATURE. IN OTHER WORDS, ORGANISATIONAL
COMMITMENT IMPACTED EMPIRICALLY JOB PERFORMANCE CAPABILITY. THUS, PRACTITIONERS AND
DECISION MAKERS NEED TO RECOGNIZE THE MECHANISMS [N WHICH THEY MAY WELL ATTAIN

ORGANISATIONAL COMMITMENT,

HOWEVER, AN INTERESTING FINDING IN THIS RESEARCH WAS THAT TALENT MANAGEMENT AND JOB
SATISFACTION DID NOT HAVE STATISTICALLY SIGNIFICANT IMPACTS ON JOB PERFORMANCE, THESE
LACKS OF EVIDENCE FOR THE RELATIONSHIP BETWEEN TALENT MANAGEMENT AND JOB
SATISFACTION ON THE DEPENDENT YARIABLE OF JOB PERFORMANCE WERE UNEXPECTED, AS THE
FINDINGS OF PREVIOUS STUDIES PROVIDED SUPPORT FOR SUCH ASSOCIATIONS. FOR INSTANCE,
CROSSMAN AND BASSEM [2003), COLLUINGS AND MELLAHI (2009), COLLINGS ET AL. (2011),
AND MOSADEGHRAD AND FERDOSI (2013) CONFIRMED THAT THERE WAS A SIGNIFICANT POSITIVE
RELATIONSHIP BETWEEN TALENT MANAGEMENT AND JOB PERFORMANCE IN THE ONE HAND; AND
BETWEEN JOB SATISFACTION AND JOB PERFORMANCE ON THE OTHER HAND. NEVERTHELESS, THE
LACK OF THE SIGNIFICANT RELATIONS COULD BE DUE TO THE LECTURERS' RESPONSES WHO DID
NOT BELIEVE IN THESE ASSOCIATIONS, CONSEQUENTLY, FURTHER RESEARCH IS NEEDED TO CLARIFY
AND EXPLAIN THE LACK OF SUPPORT FOR THESE RELATIONSHIPS, BEARING IN MIND THAT THE
RESEARCH FIELD IS BASED ON THE COUNIRY OF KSA, AND THUS A CULTURAL CONTEXT COULD BE
OCCURRING, FURTHER, AS SHOWN IN TABLE (3), THE VALUE OF R2 waASs 23.9%, THUS FURTHER
RESEARCH IS NEEDED TO TEST THE APPLICABILITY AND IMPACT OF JOB PERFORMANCE ENABLERS
USED IN. THIS STUDY ON ANOTHER INDUSTRY TO ASSESS AND IMPROVE THE GENERALIZABILITY OF THE
FINDINGS. IN OTHER WORDS, FUTURE STUDIES MIGHT ADD QTHER ENABLERS AND TEST THEIR EFFECT
OVER JOB PERFORMANCE. ALSO, INCREASING THE RESPONDENT RATE 1S NEEDED TO YALIDATE THE
RESEARCH FINDINGS FURTHER.
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EXPERIMENTAL RESULTS WERE FOUND IN GOOD AGREEMENT WITH THE
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OVER A WIDE RANGE OF EXPERIMENTAL VALUES.

EXPERIMENTAL WORK CONCLUSIONS

THE MOST IMPORTANT PARAMETER IN AFFECTING THE VERTICAL
CUTTING FORCE IS WATERJET PRESSURE. AS WATERJET PRESSURE
INCREASES, THE VERTICAL CUTTING FORCE SHARPLY INCREASES.
THIS TREND IS THE SAME FOR TRAVERSE RATE, FROM 20 MM/MIN
TO 300 MM/MIN AND FOR ABRASIVE FLOW RATE FROM 3.1 G/S
TO 8.7 G/S. IT WAS FOUND OUT THAT THE TRAVERSE RATE AND
ABRASIVE FLOW RATE HAVE A SLIGHT EFFECT ON THE VERTICAL
CUTTING FORCE.

THE VERTICAL FORCE IS PREDICTED TO A REASONABLE DEGREE
OF ACCURACY AT LOW ABRASIVE FLOW RATE AND TO A HIGHER
DEGREE OF ACCURACY AT HIGH ABRASIVE FLOW RATE.

THE VERTICAL CUTTING FORCE IS SLIGHTLY HIGHER IN THE CASE
OF PURE WATERJET COMPARED WITH ABRASIVE WATERJET.
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ABSTRACT INTRODUCTION

THE MAIN AIM OF THIS PROJECT IS TO IMPROVE AND DEVELOP A IN CLINICAL APPLICATION, STETHOSCOPE IS VERY EFFECTIVE DEVICE
LOW COST ELECTRONIC STETHOSCOPE WITH WIRELESS TRANSMISSION TO MONITOR HEART AND RESPIRATORY SOUNDS. PHYSICIANS HAVE
REMOTE MONITORING SYSTEM WHICH IS MORE AFFORDABLE AND BEEN USED STETHOSCOPE NEARLY TWO CENTURIES FOR LISTENING
FRIENDLY. IN ADDITION, THIS PROJECT UTILIZED GLOBAL SYSTEM FOR PATIENT'S INTERNAL ORGANS. SINCE THE CARDIOVASCULAR
MOBILE COMMUNICATION (GSM] TO SEND PATIENT'S HEART BEAT DIAGNOSTIC RAPIDLY INCREASED YEAR BY YEAR. CONSEQUENTLY,
DETAILS VA WIRELESS NETWORK. FURTHERMORE, INTELLIGENT DEVELOPMENT OF WIRELESS TECHNOLOGY BASED ON HEART BEAT
ALGORITHM OF HEARTBEATS UPNORMALITIES CLASSIFICATION HAVE SOUND DETECTION AND CLASSIFICATION BECOMES ONE NEW
BEEN DESIGNED AND IMPLEMENTED USING MICROCONTROLLER. APPROACH TO DIAGNOSE CARDIOVASCULAR DISEASES.

METHODOLOGY CONCLUSION

BLOCK DIAGRAM OF THE DEVELOPED TECHNIQUE DEMONSTRATED GOALS AND OBJECTIVES OF THIS PROJECT HAVE
BEEN ACHIEVED AND RESULT HAS BEEN VERIFIED. HOWEVER, THE
DESIGNED DIGITAL STETHOSCOPE BASED PIES ELECTRONICS SENSOR
WERE ABLE TO DETECT HEART SOUND WITH HIGH PRECESSION, THE
ANALOGY SIGNAL OF THE HEART SOUND INTERFACED WITH
MICROCONTROLLER AND WITH HELP OF DEVELOPED ALGORITHM .
THE HEART BEAT UPNORMALITIES HAVE BEEN CALCIFIED AND THE
RESULTS SEND VIA WIRELESS NETWORK TO PHYSICIAN TO BE

DISPLAYED ON SMART PHONE.
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ABSTRACT

IN THIS PAPER WE INTRODUCE A FULLY AUTOMATED POWER MANAGEMENT CONTROL
SYSTEM FOR HYBRID PV/BATTERY SANK/ UTILITY GRID (PV/B S/UG) SYSTEM. DIFFERENT
TILT ANGLES HAVE BEEN TESTED TO SPECIFY THE BEST TILT ANGLE FOR THE SELECTED SITE.
THE GENERATED POWER FROM THE PV SYSTEM IS MEASURED AND COMPARED WITH THE
CALCULATED ONE. THE DEFICIT AND SURPLUS POWER HAVE BEEN DETERMINED, THE POWER
MANAGENMENT TECHNIQUE IS DESIGNED IN DIEFERENT OPERATING MODES AND CONTROLLED
USING A PROGRAMMED ARDUINO CONTROLLER. A FULL ALGORITHM AS WELL AS COMPLETE
PROGRAM USING C++ HAVE BEEN DESIGNED AND APPLIED TO MANAGE THE POWER FLOW
SUPPLIED FROM THE THREE AVAILABLE SOURCES THROUGH THE ARDUINO NANO
CONTROLLER. THE INTRODUCED SYSTEM IS TESTED USING A REAL LIGHTING LOAD OF
UNIVERSITY OF BUSINESS AND TECHNOLOGY LOCATED IN DHAHBAN-JEDDAH, SAUDI ARABIA.
A FUZZY LOGIC DESIGN IS USED TO VERIFY THE PROPOSED POWER MANAGEMENT SYSTEM
DURING THE DAY. THIS METHODOLOGY USES THE HOURLY RADIATION, AND HOURLY LOAD
POWER MEASURED AT DIFFERENT TITLE ANGLES OF PV SYSTEM.

VERY VALUABLE RESULTS CAN BE EXTRACTED FROM THE PROPOSED TECHNIQUE THAT COULD
HELP RESEARCHERS AND DECISION MAKERS. THE RESULTS OBTAINED FROM THE PROPOSED
SYSTEM HAVE ESTABLISHED THE ECONOMIC FEASIBILITY OF INSTALLING HYBRID ENERGY
SYSTEMS IN MANY SITES OF SAUDI ARABIA.

INTRODUCTION
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FIGURE 1: BLOCK DIAGRAM OF THE PROPOSED HYBRID S¥STEM.
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RESULTS AND DISCUSSION

IN THIS PAPER, WE DESIGNED AND INSTALLED A HYBRID PV AND BATTERY STORAGE SYSTEM CONNECTED TO
THE UTILITY GRID TQ FEED A 3 KW LCAD IN CEIT, UBT LAB. THE CONTROL SYSTEM USES AN ARDUING
NANG TO CONTROL THE POWER MANAGEMENT VIA SWITCHING SYSTEM TO SWITCH BETWEEN BS, PV AND
UG TC FEED THE LOAD. THE LOAD 1S 3 KV A WHICH IS LOCATED IN THE CEIT LAB AND THE LOAD DEMAND
IS ILLUSTRATED IN FIGURE 6 AS LOAD POWER STARTING FROM 2:00 AM TO 7:00 PM (WORKING HOURS OF
THE UBT) AND REMAINS AT 300 W FROM 7:00 Pr TO 2:00 At [NOT WORKING HOURS).

FIGURE é: LOAD POWER, GENERATED POWER FROM PV, STORAGE BATIERY BANK POWER, AND UG
REQUIRED POWER DURING THE DAY

AS CLEARLY SHOWN FROM FIGURE 6 AND DURING THE MIGHT, FROM 7:00 PM TO 9:00 AM, THE LOAD IS
300 VA WHICH IS COVERED FROM THE UG AND THE BATTERY. PV PANELS HAS NO GENERATION AND THE
UG CHARGE THFE BATTERY STORAGE AND FEED THE LOAD, WHEN THE BATTERY CAN SUPPLY THE POWER TO
THE LOAD, THE UG IS DISCONNECTED AS SHOWN IN RED AND GREEN CURVES IN FIGURE &. AFTER 10:00
AM, THE BATTERY 1S CHARGED AND THE SOLAR PANELS GENERATE A HIGHER POWER THAN DEMAND
POWER. ON THE OTHFR HAND, WHEN THE PV POWER DECREASED, THE UG WILL FFED THE LOAD BY 7:00
P AND THE BATTERY WILL FOLLOW THE CYCLE AGAIN,

IM FIGURE 7, THE SHARING RATIO OF EACH POWER SOURCE IS GIVEN. ABOUT B2% OF THE DEMAND
POWER 15 PRODUCED FROM PV 301LAR PANELS, 12% OF THFE NEEDED POWER FFED FROM THE UG POWER
SUPPLY, AND THE BATTERY BAMK SHARES BY 6% OF THE DEMAND POWEFR. AS NOTED FROM THIS FIGURE,
THE PEACTICAL SHARING RATIO IS VERY CLOSE TO THAT OBTAINED FROM THE THEQRETICAL STUDY AS
CLFARED IN FIGURE 4.

AT FOWER, GENERATED SOWER FIGURE 7 EFMATED LOAD Inne

BT BANY, FOWER, AND A DAY POR DIFFERERT TLF ANGELS, A CAY|IMECRENC AL STUOY

IM THIS WORK WE MEASURE THE SHORT CIRCUIT CURRENT, 1SC, LOAD CURRENT, ILOAD, OFEM CIRCUIT VOLTAGE,
Voo, LOAD VOLTAGE, Voo, AND GENERATED POWER, PG AT DIFFEREMT TILT AMGLES, , 450, 650, 00, 1150, AnD
1800 FOR A LOAD 3 KW /H.

FIGURE 9 SHOWS THE SHORT CIRGUIT CURRENT FOR DIFFERENT TILT ANGLES. IN THE MORNING, SHORT CIRCUIT CURRENTS
FOR ALL TILT AMGLES ARE LOW VALUES THEN GRADUALLY INCREASING FOR A MAXIMURM VALUE BY 12:00 AND THEN
DECREASES AGAIN WITH TIME. A MAXIMUM VALUE OF THE SHORT CIRCUIT CURRENT IS OBTAINED AT 12:00 PM FOR A
TILT ANGLE 450 15 8.6 A, HOWEVER THE AVERAGE MAXIMUN CURRENT 1S OBTAINED AT TILT ANGLE 650 DURING THE
DAY, AT THE TILT ANGLE 1800, THE MEASURED SHORT CIRCUIT CURRENT IS THE MINIMUM WHERE THE SUN LIGHT IS
REFLECTED FROM THE GROUND 1IN 10 PV PANELS

CONCLUSION

A HYERID PV/BS/UG SYSTEM DESIGN AND IMPLEMENTATION HAS BEEN INTRODUCED. THE PERFORMANCE
OF THE SYSTEM IS STUDIED FOR A LOAD OF 3 KVA, IN UBT UNIVERSTY IN JEDDAH, KSA. THE IMPLEMENTED
SYSTEM 1S A FULLY AUTOMATED, WHERE WE USE DIFFERENT TILT ANGLE ALGORITHM DETERMINE THE POWER
AND CONSFQUENTLY THE POWER MANAGEMENT TECHNIGLIE IS CONTROLLED USING A PROGRAMMED
ARDUING NAND CHIP, WE IMPLEMENT THE SYSTEM ON THE ROOF OF CEIT, UBT AND TEST IT USING A REAL
HGHTING LOAD, FOR DIFFERENT TILT ANGLES, WE MEASURE A SHORT CIRCUIT CURRENT AND OPEN CIRCLIT
VOLTAGE OF 12 PV PANELS CONNECTED IN SERIES AT DIFFERENT TILT ANGLES, OY, 459, 659, 907, 1159,
AND 180°. A LOAD VOLTAGE AND CURRENT AT THE SAME TILT ANGLES ARE MEASURED AND HENCE THE
GENERATED POWER IS CALCULATED.

ACCORDING TG OUR STUDY, PV SHARE BY 82% OF THE POWER DEMAND, 12% BY THE UTILITY GRID AND
6% SHARE BY BATTERY BANK. THE MAXIMUM SHORT CIRCUIT CURRENT 8.6 A OBTAINED AT TILT ANGLE 459
AND AT 12:00 PM, WHILE THE MAXIMUM LOAD CURRENT 1S 8.3 A AT TILT ANGLE &5% AND AT 3:00 M. A
MAXIMUM OPEN CIRCUIT VOLTAGE 12 422 V OBTAIMED AT TILT ANGLE 20° AND AT 12:00 PM, WHILE THE
MAXIMUM VALUES OF LOAD VOLTAGE 15 414 WV AT TILT ANGLE OU AND AT 12:00 P, THE MAXIMUM
GENERATED POWER |5 3180 W ORTAINED AT 180° TILT ANGLE AND AT 1:00 P,
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ABSTRACT

This work is aiming to utilize wind energy and liquid circulation with throttling
applied for liguid heating. A Pilot unit consists of wind turbine, pump, pipes,
throttling valve, tank constructed and tested. Wind turbine utilized to drive the
hydraulic pump and generate hydraulic energy in form of pressure and flow.
Pressurized liquid passes through pipes, fittings and throttling valve lose energy
that converts into heat. By continucus circulations, the temperature of the
liquid increases and causes a temperature increase in the whole system.
Experimental results shows significant temperature increase in short time.

Proposed model feasible, economic and environmentally friendly.

INTRODUCTION AND DESIGN

Due to continuous increase in energy cost and negative environmental impact
of fossil fuel, it is necessary to use the renewable energy sources including wind

energy.

The utilization of wind energy for domestic hot water and industrial liquids
heating should be accomplished according to criteria that guarantee a law
cost of heating unit, ease of installation, contfrel and maintenance. It should be

reliable, durable with high performance and effectiveness.

It is proposed to design and construct a pilot unit for liquids heating utilizing

wind energy. A schematic diagram of this arrangement is shown in the Fig.1.

Wind Turbine
Safety Valve

Heat Exchanger
- Pump 4

Liquid Tank ¥
P

Valve

Fig.1. A schematic diagram of proposed arangement

Acceording to above amrangement, mechanical energy generated by wind
turbine to be converted infe hydraulic energy by positive displacement oil
pump, pressurized hydraulic oil will flow through a throttling device (valve),
valving process will convert the hydraulic energy that carried by the oil into

heat and the temperature of the oil will increase.

WHEN INCOMPRESSIBLE LIQUID FLOWS THROUGH THROTTLING DEVICE, IT§
HYDRAULIC ENERGY DECREASES WHILE ITS INTERNAL ENERGY INCREASES BY

THE SAME AMOURNT, BECAUSE THROTTLING PROCESS IS AN ISENTHALPIC OMNE.

FOR THIS CLOSED OIL SYSTEMS, HEATING BY VALVING ARRANGED WITH
CIRCULATION AND SIGNIFICANT PART OF THE GENERATED HEAT INCREASES
THE TEMPERATURE OF THE OIL IN EACH CYCLE. HEATED OIL WILL FLOW
THROUGH THE HEAT EXCHANGER TUBES AND WILL TRANSFER HEAT ENERGY TO

REQUIRED LIGUID

THE POWER IN THE WIND IS GIVEN BY THE RATE OF CHANGE OF ENERGY:

LM

DT z DT

THE POWER CONVERTED FROM THE WIND INTO ROTATIONAL ENERGY IN THE TURBINE USING
EQUATION :

Wy AVAIL = %PAV’ e

THE THEQRETICAL MAXIMUM POWER EFFICIENCY OF WIND TURBINE IS 0.59. THIS IS CALLED THE
“POWER COEFFICIENT" AND IS DEFINED AS:

CP MaX = 0.59

PART OF GENERATED HEAT INCREASES THE TEMPERATURE OF THE HYDRAULIC LIQUID AND THE
SYSTEM ACCORDING TO THE FOLLOWING RELATION

DQ=1DT
WHERE
| = Cg Mg + C’H My

THE REMAINING PART OF GENERATED HEAT IS TRANSFERRED TO THE SURROUNDING
ACCORDING 10O THE FOLLOWING EXPRESSION

DW = UA (T-To) o1
APPLYING THE CONSERVATION OF ENERGY PRINCIPAL

W, D1 = | DT + DY

CONSIDERING

W, HAT = (D W, /DT)1=10

THE FINAL TEMPERATURE LIQUID LIQUID FOR STEADY STATE CAN BE FOUND WHEN T = w0
T=Ty+W,_/ W HAT- UA

CONCLUSION

In this project, the liquid temperaiure has been raised by valving and circulation
system powered by wind energy, and a pilot unit was constructed for ftesting and
evaluating the processing unit parameters. The temperature of liquid was studied
depending on wind speed as d source of natural energy to rotate windmill fan of the

pilot unit.
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ABSTRACT

Software development cost is a crucial issue in software industry in the
presence of broad competition. A simulation modeling approach is used
to validate the economic impact of utilizing the Integrated Quality
Software Development Model (IQSD), Waterfall Model, and The
Prototyping Model in software development. Three factors are
considered, learning rate and developer's skills, the selected sample
proportion, and the expected number of iterations. This research shows
that utilizing the IQSD results lower needed efforts for software
development and higher level of customer satisfaction once an iteration

is software development process is needed.

INTRODUCTION

Software development industry have been very competitive. Which
necessities to emphasis on the most important factors oriented by
software industry. These factors are cost and reducing the risk of not
meeting customer satisfaction (Kanan, 2014). In addition cost of large
and complex software project has a lack of accuracy (Carolyn, 2007). In
1998,Ferens and Christensen stated that the cost estimation models
accuracy lies between 25% to 50%.

This research present a simulation model validate the cost estimation
function of utilizing the Integrated Quality Software Development Model
(IQSD).

THE COST ESTIMATION MODEL

This mathematical model is combined of two terms, the first term
accounts for the level of ¥; which concerns of the iterative development
of the selected proportion of the application (Prototyping Model),
whereas the second term Y, accounts for the linear development of the
rest of the application (Waterfall Model) as expressed as: PM = Y, + ¥,
Where Y, = P-Y-X'""* . Where, Y, accounts for needed efforts for
the iterative development of the selected proportion P of the software
application. This proportion represents the sample of the application
under development. The ration of this proportion can be determined
based on the ratio of estimated total number of object points of the
application. In addition, the learning exponent « is considered to present
the gained customer's feedback during the iterations and the
developer’s accumulative lesson learned.

The number of iterations X can be determined based on the realization
factor g. this factor is within [0,1] interval. And X can be approximated by
a geometric random variable with an expected value 1/g. (Gamal,

2004).
The cost of linear development Y2 can be estimated by the following
equation: PM = (1-P).Y

The total cost function in person-month of utilizing the IQSD can be
estimated as: PM = Y.[1+P(X'"" - 1)]

SIMULATION MODEL AS A TODL

Simulation is used to quantitatively assess performance of a
comparative software development models (Raffo, 1996), furthermore,
simulation is used to analyze in process or completed projects. (Carolyn,
2007)
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In this work the open simulation environment Java Modeling
Tools JMT developed by (Bertoli et al 2009) that cab be
found at http://imt.sourceforge.net/ was used to the
evaluation of the presented model by Kanan et al 2014.
. =
(=) ;Le Tiekls 0 aQET
[5B3 40 -REO Baf .
s—— . : | — |
E—He mo e e e
g— 1) U g | F——= [ F—>* | A
:«-':« D phase 11 | Pesgn 2 Fengirenate | Mg 3 g 3
5 o | e L2 .,
g Pk Freyect St e ! Dieagen phuce Erplarrnntadion ) e mmrdrancs |
WW? ) |.) =) = | prom— | ) ———— E
prem— P Desant from—— g e
! ) ;
s 2 > mig e - LA
ok project st Ve Dz phans Damgr Impliemsrtmen mimtnaz
===
Comparison of different SDLC project Completion time (base
project time = 1 person month)
c L ]
E L # waterfall
25 ) ® W FPrototype
E o Y 2 - =1050 Model p=0.5
o [l & 105D Model (p=0.25)
u
Very Low Low Medium High Very high

RESULTS AND CONCLUSION

Results show the IQSD model outperforms both Waterfall and
Prototype models when the project’s risk is high or very high.
However when the project has very low or low risk, the IQSD
model give similar results to the two traditional methods. For
future works, this research recommends focusing more on a new
technique for improving the realization factor « which leads to
decrease the number of iterations of development process.
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ABSTRACT

THE PROPOSED ARCHITECTURE

PRESENTING CUTTING EDGE RESEARCH- A MOBILE AD HOC NETWORK (MANET) = _
A-1DS-VWIMAN Architecture

IS A COLLECTION OF WIRELESS MOBILE AGENTS IN WHICH NODES COMMUNICATE History of el T s
' Alerts to
EACH OTHER WITHOUT USING ANY TOPOLOGY OR INFRASTRUCTURE. ALMOST ALL System Administrator

NETWORKS ARE PROTECTED BY USING MULTILAYER FIREWALLS AND ENCRYPTION
METHODS, BUT MANY OF THEM ARE NOT EFFICIENT. INTRUSION DETECTION

SYSTEM(IDS) MUST BE SUPPLEMENTED BY OTHER SECURITY AND PROTECTION

MECHANISMS. THEREFORE WE PROPOSED AN ADVANCED INTRUSION DETECTION

SYSTEM ARCHITECTURE AND MECHANISM FOR WIRELESS MOBILE AD HOC FUNCTIONS OF A-lDS-WMAN

NETWORK (A-IDS-WMAN) THAT MONITORS THE WIRELESS NETWORK TO 1. EVENTS: MONITOR SOME EVENTS AND MAINTAIN THE HISTORY OF

DETECTS ANOMALIES FOR MULTI-HOP AD-HOC WIRELESS NETWORKS AND TO DATA RELATED TO THAT EVENT.

PROTECT THEM FROM INTRUDER ATTACKS. AN A-IDS-WMAN DEPENDS UPON 2. ANALYSIS ENGINE: CARRY OUT PROCESSES ON THE
COLLECTED DATA TO DETECT MALICIOUS SIGNS BASED ON SIMPLE

FORWARDING PACKETS TO NEIGHBORING NODES, AND IT WORK ON SIMPLE RULES OF ALGORITHM.

RULES THAT HAVE BEEN DESIGNED TO IDENTIFY THE MISBEHAVING NODES. A 3. ALERTS® ONE OF THE SPECIFIC NODE WOULD BE SELECTED AS THE

SPECIAL NODE IS SELECTED AS A MONITORING NODE THAT CAN KEEP TRACK ON MONITORING NODE THAT GENERATES RESPONSE IN THE FORM OF

ALERT MESSAGES TO THE ADMINISTRATOR.
MISBEHAVING NODE.

INTRODUCTION CONCLUSION & FUTURE WORK

AN INTRUSION MAY BE DEFINED AS ANY ACTION THAT ATTEMPT TO
COMPROMISE THE INTEGRITY, CONFIDENTIALITY OR AVAILABILITY OF A

OUR ADVANCED INTRUSION DETECTION SYSTEM MONITORS AND
DETECTS ANOMALIES FOR MULTI-HOP AD-HOC WIRELESS NETWORKS

RESOURCE [1]. EACH NODE IS SELFISH AND INDEPENDENT TO MAKE AND DEPENDS UPON FORWARDING PACKETS TO NEIGHBORING
DECISION IN MOBILE AD HOC NETWORK (MANET). NODES CAN BE NODES. IT WORKS ON SIMPLE RULES & ALGORITHM THAT HAVE BEEN
ADDED TO NETWORK OR DELETED FROM IT AT ANY TIME. THE DESIGNED TO IDENTIFY THE MISBEHAVING NODES. WE CONCLUDE

TRADITIONAL WAY OF SECURING NETWORK WITH FIREWALLS AND OUR FARER 1O EMHANCE THE  FERIURES ORI SWITIEREN S

SECURITY.
ENCRYPTION METHODS MAY NOT BE SUFFICIENT. WE NEED TO
DEVELOP NEW ARCHITECTURE AND MECHANISMS TO PROTECT THE
WIRE=LESS NETWORKS AND MOBILE COMPUTING APPLICATIONS. REFERENCES:

[1]. NOVARUN DEB1 , MANALI CHAKRABORTY2 , NABENDU CHAKI3, THE
INTRUSION DETECTION SYSTEMS ARE BROADLY CLASSIFIED INTO TWO EVOLUTION OF IDS SOLUTIONS IN WIRELESS AD-HOC NETWORKS
TECHNIQUES: SIGNATURE BASED [IDS & ANOMALY BASED TO WIRELESS MESH NETWORKS, INTERNATIONAL JOURNAL OF NETWORK
|D$ SIGNATURE BASED IDS USES SIGNATURES OF ATTACKS TO SECURITY & IS APPLICATIONS (UNSA), VoL.3, No.6, NOVEMBER 2011.
DETECT THE INTRUSION [3], WHEREAS ANOMALY BASED [DS -

2]. S.MADHAVI, DR. TAI HOON Kim, AN INTRUSION DETECTION
TECHNIQUES ARE A VALUABLE TECHNOLOGY TO PROTECT TARGET SYSTEM IN MOBILE ADHOC NETWORKS, INTERNATIONAL JOURNAL OF
SYSTEMS AND NETWORKS AGAINST MALICIOUS ACTIVITIES. THEREFORE, SECURITY AND ITS APPLICATIONS, VOL. 2, NO.3, JuLy, 2008.
IN THIS PAPER, WE DISCUSS HOW TO IDENTIFY THE INTRUSION AFTER AN
ANOMALY IS REPORTED. [3]. VETRICHELVI, RAJARAM, VANITHA, DR. G. MOHANKUMAR, FEATURE

ANALYSIS FOR INTRUSION DETECTION IN MOBILE AD-HOC NETWORKS, PAGES
215-219, IJCSNS INTERNATIONAL JOURNAL OF COMPUTER SCIENCE AND
NETWORK SECURITY, VOL.10, NO. 9, SEPTEMBER 2010.

[4]. MD. ABDUL HAMID, MD. SHARIFUL ISLAM, AND CHOONG SEON HONG,
“MISBEHAVIOR [SDETECTION IN WIRELESS MESH NETWORKS”, ICACT 2008,
PP. 1167-116%, 2008.

[5]. P. SI, R. CHAKI, N. CHAK: "HIDS: HONESTY-RATE BASED
COLLABORATIVE INTRUSION DETECTION SYSTEM FOR MOBILE AD-HOC
NETWORKS", PROC. OF 7TH IEEE INTERNATIONAL CONFERENCE ON COMPUTER
INFORMATION SYSTEMS AND INDUSTRIAL MANAGEMENT APPLICATIONS
(CISIM), 2008.
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INTRODUCTION

WE INTRODUCED A NEW METHOD FOR ENHANCING MIGHT
VISION. OUR METHOD DIFFERS FROM OTHER METHODS IN THE
SOURCES THAT ARE USED. IN THE PROPOSED METHOD WE USE
WO SOURCE IMAGES, ONE IMAGE IS TAKEN FROM AN
INFRARED CANERA AND THE OTHER 15 RETRIEVED FROM A
PUBLIC DATABASE STORED IN A CLOUD THAT ARE FUSED
TOGETHER ONTO A DISPLAY. THIS APPROACH USES DATA
FROM THE CLOUD WHEN IT 5 NOT PRESENT IN AN ACTIVE
CANERA. OUR APPROACH 15 ESPECIALLY IMPORTANT FOR
APPLICATIONS THAT REQUIRE NAVIGATION AT MIGHT.
DAYTIME IMAGES ARE STORED N THE DATABASE, 50 A
VEHICLE OPERATOR CAN DRIVE AT MIGHT, HOWEVER, MUCH
OF THE SCENE WILL AFPEAR AS IF I IS DAYTIME. IN THIS
WORK, WE DEVELOPED A NEW METRIC DESIGNED FOR OUR
APPROACH AND CONPARED SEVERAL APPROACHES FOR
IMAGE FUSION AND DEVELOPED A METHOD TO FUSE
IMAGES. OUR RESULTS SHOWED THAT DRIVING IN DARKNESS
CAN BE SIGNIFICANTLY IMPROVED BY USING THIS APPROACH
AND CAM INCREASE SAFETY OF MNIGHT MNAVIGATION FOR
AUTOMOTIVE AND OTHER APPLICATIONS.

PrROCESS

IMAGE FUSION

COLORIZATION OF THE FUSED
IMAGE

SEGMENTATION OF THE FUSED
IMAGE TO THREE CLUSTERS

COLORIZATION QF THE MOST
IMPORTANT CLUSTER.

THE PROCESS OF ENHANCING THE IMAGE CONSISTS OF SIX STAGES WHICH ARE:

IMAGE FUSION

THE FUSION BETWEEN THE THERMAL AMD THE DATABASE IMAGE., WE USED THE MUTUAL INFORMATION MATRIC TO BE THE RESTORATION FROM CLUSTERS.

QUALITY MATRIC. WE INTIALLY COMPUTED THE MUTUAL INFORMATION (M) BETWEEN EACH SOURCE IMAGE WHERE MIX

AND MIY REFER TO THE MUTUAL INFORMATION OF THE THERMAL AND DATABASE IMAGES, RESPECTIVELY. WE CAN WRITE

OUR METRIC AS

IMAGE FUSION BETWEEN THE
RESTORED IMAGE AND THE
DATABASE IMAGE, [FINAL
IMAGE)

Mirorar = 20 MIx + Mk}
Giving M/ ME =
AS FOR THE FUSION ALGORITHM TWO ALGORMTHRS WERE USED, ONE 15 A SIMPLE FUSION ALGORTHM WHICH USES PIXEL
VALUES FROM EITHER OME IMAGE OR THE OTHER DEPENDING ON A THRESHOLD T, AND THE FUSED IMAGE WAS
REPRESENTED BY F DESCRIBED AS:

If X> T ar F =Y othorwise

THE GTHER IS SHIFT INVARIANT DISCRETE WAVELET TRANSFORM (SIDWT]). 50 FOR THE PROCESS WE USED B=1 BECAUSE

THAT VALUE WILL GET ENOUGH INFORMATION FROM BOTH THE THERMAL IMAGES AND THE DAYTIME IMAGES.
WE DEVELOPED AN IMAGE FUSION SYSTEM THAT CAN LEAD TO IMPROVED SAFETY FOR

NIGHTTIME VEHICLE QOPERATION. THE USE OF A PUBLIC DATABASE GIVES RESULTS NOT POSSIBLE
WITH OTHER APPROACHES. WE INTRODUCED A NEW METRIC TO PRIORITIZE IMAGES THAT IS
BETTER SUITED TO OUR APPROACH THAN TRADITIONAL METRICS. WE FOUND THAT USING THE
MAXIMUM OF THE SUM OF MI WALUES WHILE MAINTAINING A CONSTANT RATIO ALLOWED US TG

COLORIZATION OF THE FUSED IMAGE

THE FUSED IMAGE WAS CONVERTED A GRAY IMAGE TO RGB IMAGE BY USING THE COLORS OF THE REFERENCE IMAGE.
THE BETTER THE DESTINATION IMAGE MATCH WITH THE SOURCE GRAY IMAGE, THE BETTER THE COLORING WILL BECOME.
THIS STEP IS MEEDED FOR THE FOLLOWING STEP, SEGMENTATION.

SEGMENTATION OF THE FUSED IMAGE TO THREE CLUSTERS
IN THIS PROCESS WE WILL USE K-MEANS CLUSTERING ALGORTHM WITH K=3. K-MEANS 15 AN ALGORITHIA THAT PARTTIONS

A DATA SET INTO K SUBSETS. THEN, AN INDEX OF EACH CLUSTER |5 RETURNED WHICH HAS EACH OBSERVATION. THE K
MEANS ALGORMHM USES AN ITERATIVE ALGORMTHM THAT MINIMIZES THE SUM OF DISTANCES FROM EACH OBJECT TO I3
CLUSTER CENTROID, OVER ALL CLUSTERS. THIS ALGORITHM MOVES OBJECTS BETWEEN CLUSTERS UNTIL THE SUM CANNOT BE
DECREASED FURTHER. THE RESULT IS A SET OF CLUSTERS THAT ARE AS COMPALCT AND WELL-SEPARATED AS POSSIBLE. THE
RESULTANT IMAGES FROM THE COLORIZATION WERE CLUSTERED ACCORDING TO INTENSITY WITH K=3. SO THREE CLUSTERS
'WERE INTRODUCED CLUSTERS A, B, AND C.,

COLORIZATION OF THE MOST IMPORTANT CLUSTER.

IM THIS SECTION WE USED THE SAME COLORIZATION ALGORITHR THAT WE USED IN STEF TWO. ALSD, FROM STEP THREE WE
WILL COLOR CLUSTER C OF EACH IMAGE, BECAUSE CLUSTER C 18 THE CLUSTER THAT CONTAIMS THE MOST INFORMATION.
THIS STEP IS REQUIRED BECAUSE WE NEEDED TO ENHANCE THE CLUSTER FOR THE RESTORATION. THIS STAGE GAVE A SMALL
IMPROVEMENT BUT WE USED IT BECAUSE IN THE RESTORATION STEF IT GAVE PIXELS THAT ARE DIFFERENT FROM THE
ORIGINAL CLUSTERS.

RESTORATION FROM CLUSTERS.

IN THIS SECTION WE RESTORED IMAGES FROM THE CLUSTERS. STEP THREE PRODUCED THREE CLUSTERS: CLUSTER (A),
CLUSTER (B) aMD CLUSTER {C). THEREFORE, WHEN RESTORNG THE JAAGES WE WILL TRY TO RETRIEVE CLUSTER (A) FROM
THE SOURCE THERMAL IMAGE, RETRIEVE CLUSTER [B) FROM THE SOURCE DAYTIME AND RETRIEVE CLUSTER (C) FROM THE
COLORIZED IMAGE IN STEP FOUR. WE DID THAT BECAUSE:

LOOKING AT CLUSTER (A) USUALLY IT CONTAINS THE WARK STUFF,
LOOKING AT CLUSTER (B) USUALLY IT CONTAINS BACKGROUND SUCH AS TREES AND ROADS.
LOOKING AT CLUSTER |C] USUALLY IT CONTAINS MORE PIXELS THAN THE OTHERS,

IMAGE FUSION BETWEEN THE RESTORED IMAGE AND THE DATABASE IMAGE.

Colorization

Fullinage

Simaly ey Restoratlon " Colorization

COMPARE FUSION ALGORITHMS. WE FOUND THAT BY GIVING THE DATABASE IMAGE PRIORITY
OVER THE THERMAL IMAGE, THE FUSE IMAGE APPEARED THE MOST DAYTIME-LIKE AND EASILY
SHOWED A PEDESTRIAN, AS THE PRIORITY OF THE THERMAL IMAGE INCREASED, THE
BACKGROUND OF THE IMAGE WAS FORMED BY BOTH THERMAL AND DATABASE IMAGES, A
SIMPLE BACKGROUND REPLACEMENT ALGORITHM GAVE THE BEST RESULTS SUGGESTING THAT
CONE OR THE OTHER IMAGE DOMINATED A PARTICULAR REGION,
WE OBTAINED IMPROVED RESULTS BY COLORIZING THE FUSED IMAGE. THE PROCESS CONSISTS
OF SIX STAGES WHICH ARE:

IMAGE FUSION.

COLORIZATION.

SEGMENTATION.

COLORIZATION OF THE MOST IMPORTANT CLUSTER,

RESTORATION FROM CLUSTERS.

IMAGE FUSION.

AFTER ADDING THIS IMPROVED PROCESS WE WERE ABLE TO BETTER VISUALIZE THE IMAGES. THEY
BECOME MORE REALISTIC BECAUSE SOME VEGETATION WAS INTRODUCED.

THIS WAS SUPPORTED BY AN INCREASE IN THE VALUE OF THE MUTUAL INFORMATION AFTER
ADDING THIS PROCESS.

IN THE END WE CAN SAY THAT WE WERE ABLE TO MAKE DRIVING AT NIGHT COMPARABLE TO
DRIVING AT DAYTIME.

C.S. XYDEAS AND V., PETROVIC, \OBJECTIVE IMAGE FUSION PERFORMANCE MEASURE,"

ELECTRONICS LETTERS, VOL. 36, NO. 4, PP. 308-30%, 2000
SaLvEN, 1 HOUBEN, S SCHILIPSING, M, "GOOGIE STREET VIEW [MAGES SUPPORT THE DEVELOPMENT OF VISION-BASED
DRIVER ASSETANCE SYSTENG, " 201 2 INTELUIGENT VEMHICLES SYMPOSIUN, ALCALA DE HENARES, SPaIN, B9 1- 895, JUuNE 3-

7.2012
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ABSTRACT
SYSTEM DESIGN

PROBLEM: THE NEED OF IMMEDIATE OUT-DOORS INTERNET ACCESS

FOR EMERGENCY USES, WHILE THE 4G 1S NOT AVAILABLE FOR USER:- MOBILE APP (CLIENT) CONNECTS TO THE ROUTER VIA SERVER
ANY REASON. APP.

SOLUTION: CLIENT-SERVER APP WHERE THE SERVER CREATE ISP:- PROVIDE INTERNET ACCESS BASED ON THE USER'S CREDIT.
FRAMEWORK TO CONFIGURE ROUTER IN ORDER TO PROVIDE
INTERNET ACCESS. MAIN DB:- HANDLING AND MANAGING INTERNET ACCESS

VALIDATION FOR USERS.

ROUTER APP:- ADMINISTERED BY ISP AND MANAGED INTERNET
ACCESS FOR USERS. NETMIKO, A PYTHON AP! LIBRARY IS USED TO
DOMINATE THE ROUTER (USAGE, COST, SECURITY).

System Overall Boundary

Receives request Guest
Access

Send Connect as Guest

.. | UH.r
Connect

o o Run ~

RESULTS
ool Fvovidy Receive command
APPLICATION CAN BE USED TO CONTROL INTERNET {m}- o ] g
ACCESS FOR USERS.(SYSTEMATICALLY AND R | A

(_( Update Individual

S EC U R ELY) ! Log . . provider Router
: Update Status (IP-Router)
Routen of Users online

Controlier
App

USER CAN FIND OUTDOORS INTERNET ACCESS (HIGH
SPEED, UNLIMITED ACCESS AND LOW-COST)

CONCLUSION

AFTER APPLYING THE SYSTEM ON MANY ADJACENT lISP'S, AN
INFRASTRUCTURE WILL BE IMPLEMENTED TO APPLY SMART CITY.

REFERENCES OPEN SOURCE FRAMEWORK CAN BE SHARED FOR
DEVELOPERS TO CREATE ANY SMART CITY PROJECTS.

x

=y ﬁ = ,!.-;\ . _ -r.\‘- B
“ -:.."'_.-_‘ . X ‘- " . = 8

NETMIKO:
HTTPS://PYPI.PYTHON.ORG/PYPI/NETMIKO/

CISCO:  HTIP://WWW.CISCO.COM/
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Improvement of vapor chamber performance using nanofluids
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[. INTRODUCTION 3. RESEARCH APPROACH

RAPID ADVANCES IN NANOTECHNGLOGY HAVE LEAD TO EMERGING OF NEW GENERATICN OF COOLANTS
CALLED "NANORUIDS”, NANOAUIDS ARE DEANED AS SUSPENSION OF NANOPARTICLES IN A BASEAUID, N

i

' THERMOPHYSICAL

INCREASING HEAT FLUXES AND POWER LOADS REQUIRE EFFICIENT AND RELIABLE HEAT DISSIPATION.

—= N i ARACTERIZATION OF A 3
FURTHER IMPROVEMENTS TO LIQUID
« One-step method NANOFLUIDS * Thermal
COOLING COULD BE DONE BY performance
v USING ADVANCED COQLANT = * Two-step method + Thermal conductivity
» = & J + Viscosi s Pu i
Thermal gpnductivity of NANGHIDE ty mping power

« Stability

EG/#;0 0.884 W/mK

NANOFLUIDS

* Critical heat flux \ TAB:&CA[E 3
PREPARATION —————— = 2!
e SR Y
OBJECTIVES OF THE RESEARCH: FOR VALIDATION
| »
e -
1. IMPROVE EFFICIENCY AND RELIABILITY OF HEAT TRANSFER DEVICES 7
2. INCREASE THE LIFETIME OF ELECTRONIC COMPONENTS
3. REDUCTION IN SIZE AND WEGHT OF FELECTRONIC DEVICES
,_ Enhance thermal performance !
’_f'r. A — N— e m— i
Low Pumping power l Nansparsiclss Disparsan

RESEARCH | / ' (Agglomeration & Seftling)

CHALLENGES .

Bann fluids

| Long term stability \
g Ultrasonication

Minimal erosion and clogging Two-step method

One-sfep method

Non-foxic and environmental friendly

: NANOFLUIDS CHARACTERIZATION

Nanofiuid Parameters
MNanofluid Properties

g 8 |
2 g |
g £
) =]
£ =
z &
=
i &
What is Vapour Chamber? - £
2 w®
Itis o passive heat tfransfer device that is used to § T
/
dissipate heat away from heat source, l.e. CPU/GPU, @
: o by latent heat of evaporation of working fluid.
Vapour Chamber
m Nanofluids Property Characterization Method
s ] Thermal conductivity Transient hot wire
How It Works?
P Viscosity Rheometer
An exterior heat source s applied af the
3 Microstructure & Morphology Scanning Eleciron Microscopy (SEM)
evdporator section fo vaporize the working
fluid. The vapar then condenses into liquid by 4 Average Size of Nanoparticles Dynamic Light Scattering (DLS] analysis
releasing heat to heat sink. The wick structure ¥ i Stability of Nanafluids Leta Potential analysis
passively pumps the condensed liquid back to WD viaris TRORAIOR. .
the evaporator. Working Principle of Vapour Chamber

REFERENCES

ADVANTAGES OF VAPOR CHAMBER :

v ISOTHERMAL OPERATION (DOESN'T REQUIRE LARGE TEMPERATURE GRADIENT TO TRANSFER

W AND 5. HARMAND, “EFFECT OF USING NANOFLUIDS ON THE PERFORMANCE OF ROTATING HEAT PIPE," APPLIED

TiICAL MODELLING, WOL 39, NO. 15, PP 4445-4442 2015

HEAT)
\/ #  H:Hassan abD 5. Hammaaro, Y30 IRANSENT MODEL OF VAPOUR CHAMBER: EFFECT OF MANDELUIDS OM TS PERFORMANCE,"
NO EXTERNAL POWER REQUIRED APLED THERMAL ENGINEERING, VOL. 51, NO. 1, PP, 11911201, 2013

P K. SOLANGL BT, AL, " A COMPREHENSIVE REVIEW OF THERMO-FHYSICAL PROPERTES AND CONVECTIVE HEAT TRANSFER TO

v FREE VIBRATION THEREFORE QUITE OPERATION (NOT NO|SY}
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ABSTRACT ACTIVE LAYER
NANO-MATERIALS PLAY A VERY IMPORTANT ROLE AS BUILDING SNO,-BASED NANOMATERIALS HAVE BECOME A PROMISING
BLOCK FOR MANY OPTOELECTRONIC DEVICES. THEY DIFFER FROM ALTERNATIVE PHOTOANODE CANDIDATE FOR TIO, IN DSSC DUE
PHYSICAL PROPERTIES AND OFFER NEW OPPORTUNITIES TO BE s 100 TIMES HIGHER THAN THAT OF TIO,) AND LARGER BAND GAP
EMPLOYED IN VARIOUS APPLICATIONS.
(3.6 EV) [2]
ZERO DIMENSIONAL (OD) AND ONE DIMENSIONAL (1D)
NANOSTRUCTURES HAVE ATTRACTED LOTS OF ATTENTION IN SOLAR CIS AND CZTS IS REGARDED AS A PROMISING PHOTOVOLTAIC
ENERGY HARVESTING, CONVERSION AND STORAGE, OWING TO ABSORBER CANDIDATE DUE TO EARTH-ABUNDANCE, NON-TOXICITY,
THEIR UNIQUE PHYSICAL AND CHEMICAL PROPERTIES. AND HIGH ABSORPTION COEFFICIENT. HOWEVER, IT IS STILL A
GREAT CHALLENGE TO SYNTHESIZE ZNSNN, FILMS WITH A LOW
ELECTRON

NANO-MATERIALS OFFER MANY ADVANTAGES IN ENERGY
CONVERSION SPECIFICALLY IN SOLAR CELLS. THESE SOLAR CELLS,
DEPENDS ON THE PHYSICAL INTERACTION BETWEEN NANO-
MATERIALS OR CHEMICAL REACTION AT THE SURFACE OR INTERFACE
OF THE NANO-MATERIALS. IN THIS PRESENTATION, WE WILL DISCUSS
THE ZERO AND ONE DIMENSIONAL NANOSTRUCTURES AND THE ROLE
THEY PLAY IN INCREASING THE CONYERSION EFFICIENCY OF SOLAR
CELLS, TAKING IN CONSIDERATION THE MATERIALS TO BE USED TO
MEET THE MAIN OBJECTIVE OF DEVELOPING AN ECO-GREEN SOLAR
CELL WITH HIGH CONVERSION EFFICIENCY.

[3RAPHENE AS ELECTRODES FUTURE WORK

ITO AND FTO HAVE BEEN WIDELY USED AS WINDOW ELECTRODES IN
SOLAR CELL DEVICES. HOWEVER, THEY HAVE MANY DRAWBACKS
SUCH AS LIMITED AVAILABILITY OF INDIUM ON EARTH, INSTABILITY IN
THE PRESENCE OF ACID OR BASE, LIMITED TRANSPARENCY IN THE
NEAR-INFRARED REGION, CURRENT OUTFLOW CAUSED BY FTO
STRUCTURE DEFECTS. ® DIFFERENT DESIGN AND APPROACH FOR MORE EFFICIENT ACTIVE

DUE TO ITS PROPERTIES SUCH AS TRANSPARENT, CHEAP, SUSTAINABLE,
ELECTRICALLY CONDUCTIVITY THAT QUALIFY GRAPHENE TC BE USED IN
SOLAR CELL AS ITS ELECTRODES.

GRAPHENE SHEETS ENHANCE THE EFFICIENCY OF THE CELLS BY
IMPROVING ELECTRON DIFFUSION LENGTH IN THE PHOTOANODE
STRUCTURE. AS A GENERAL CONCLUSION, OUR RESULTS SHOW THAT
IN SPITE OF THEORETICAL PREDICTION OF CONSIDERABLE ELECTRON
TRANSFER RATE OF GRAPHENE SHEETS, THIS PROPERTY IS NOT

NOTICEABLE IN DSSCSs. [1] REFERENEES

®  SENSITIZED THEN CHARACTERIZATION DIFFERENT TYPES OF

ABSORBERS IN THE ACTIVE LAYER

LAYER

LIG samples: 1. PSHDAR, A. AND M. SAMADPOUR, TIOZ /GRAPHENE NANGCOMPOSITES FOR ENHANCING THE

PERFORMANCE OF DYE SENSTIZED SOLAR CELLS. CURRENT NANOSCIENCE, 2017, 13(1): P. 84-91,

2. L. SALAM, E. VIIATAKUMAR, A, SUBRAMARNIA, N, SIVASANKAR, S, MALLICK, " GRAPHENE QUANTUM
DOTS DECORATED ELECTROSPUN TIO 2 NANCOFIBERS AS AN EFFECTIVE PHOTOANGDE FOR DYE SENSTIZED

SOLAR CELLS ", SOL ENERGY MATER. SOL. CELLS, voL. 143, pP. 250-259, 2015.

3.ZHANG, Y., ET AL., PREPARATION OF SNO2 /RGO PHOTOANODE AND [TS EFFECT ON THE PROPERTY

OF DYE-SENSITIZED SOLAR CELLS. |EEE JOURNAL OF PHOTOVOLTAICS, 2017. 7(1): P. 399-403.

4. QIN, R., BT AL, SEMICONDUCTING ZNSNINZ THIN FILMS FOR SifZNSNN2 PN JUNCTIONS. APPLIED

PHYSICS LETTERS, 2016. 108(14): p. 142104.
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QUALITY IN HIGHER EDUCATION IS DRIVEN BY NUMERQUS FACTORS. THE RESEARCH INVOLVED CONTENT ANALYSIS OF A SAMPLE OF LETTERS
ONE OF THESE FACTORS IS THE TOP ADMINISTRATORS' PERCEPTIONS FROM PRESIDENTS OF TOP RANKED UNIVERSITIES IN THE U.S. THE
OF QUALITY. IN THEIR COMMUNICATION TO THE PUBLIC COMPUTER AIDED TEXT ANALYSIS REFERS TQ THE USE OF COMPUTER

APPLICATIONS TO ANALYZE WORDING USED IN PASSAGES AND SURVEYS.
THEN INITIAL THIRTEEN DIMENSIONS (CONSTRUCTS) AND CREATE CODING
SCHEME FOR EACH DIMENSIONS. A SPECIAL SURVEY WAS DESIGNED AND

ADMINISTRATORS' STATE INITIATIVES AND STRESS DIMENSIONS THAT
THEY BELIEVE WOULD INCREASE STAKEHOLDERS' SATISFACTION AND

DERIVE INSTITUTION'S REPUTATION. USED TO VALIDATE THESE CODES. THE SURVEY WAS COMPLETED BY FIVE
THE INTANGIBILITY OF THE OUTCOME, HETEROGENEITY OF THE MEMBERS OF THE FACULTY AS CONTENT EXPERTS. BASED ON THE
PROCESS. AND INSEPARABILITY OF PRODUCTION AND RESPONSES OBTAINED, A CONTENT VALIDITY RATIC (CVR) was

CALCULATED AS PER LAWSHE {1975). CODES WiTH CVR BELOW 0.99
WERE EXCLUDED FROM THE LIST. ALL CONSTRUCTS ARE EQUALLY LIKELY TO
BE USED AND THAT A MARGIN OF ERROR OF 5 % IS ACCEPTABLE WITH A
95% CONFIDENCE LEVEL, PRESIDENTS' LETTERS WERE DOWNLOADED FROM

CONSUMPTION HAVE BEEN CITED IN SUPPORT OF SUCH A
CLASSIFICATION. HOWEVER, SOME RESEARCHERS HAVE VIEWED
HIGHER EDUCATION AS AN ATYPICAL SERVICE INDUSTRY BECAUSE OF

THE ASPECTS INCORPORATED AND THE MULTIPLICITY OF EACH UNIVERSITY'S WEBSITE. THE FULL TEXT OF THESE LETTERS WERE
STAKEHOLDERS. FURTHERMORE, UNLIKE MANY SERVICE SECTORS, ANALYZED, USING THE NVIVO SOFTWARE, TO DETERMINE THE FREQUENCY
HIGHER LEARNING INSTITUTIONS HAVE STRINGENT ACADEMIC AND OF OCCURRENCE OF EACH CONSTRUCT AND ITS CODES. THE RESULTS WERE
SOMETIMES PERSONAL ENTRY REQUIREMENTS THAT DEFINE THE USED TO CONSTRUCT A 100 X 13 CONTINGENCY TABLE. ROWS
POPULATION TO WHICH THE SERVICE IS RENDERED: THIS CREATES A REPRESENTED UNIVERSITIES AND COLUMNS REPRESENTED THE CONSTRUCTS.

A CHI- SQUARE TEST WAS APPLIED TO TEST FOR INDEPENDENCE. THE TEST
SUPPORTED THE ASSUMPTION OF INDEPENDENCE WITH A P-VALUE <
0.0001. As SUCH, PRINCIPAL COMPONENTS ANALYSIS WAS APPLIED
USING THE STATGRAPHICS SOFTWARE.

SPECIFIC CUSTOMER BASE (ROWLEY, 1997).

LITERATURE REVIEW CONCLUSIONS
GARVIN (1984) DEVELOPED EIGHT DIMENSIONS WHICH CAN BE USED TO THE RESULT SUGGESTS SOME META DIMENSIONS OF QUALITY IN HIGHER
EVALUATE QUALITY: PERFORMANCE, FEATURES, RELIABILITY, CONFORMANCE, EDUCATION INCLUDING: EMPATHY, ATTITUDE, SAFETY, AND REPUTATION.
DURABILITY, SERVICEABILITY, AESTHETICS, AND PERCEIVED QUALITY. THESE RESULTS INDICATED THAT PERCEPTIONS OF TOP ADMINISTRATORS
PARASURAMAN ET AL. (1985) HAVE PROVIDED A LIST OF TEN DIMENSIONS APPEAR TO BE DOMINATED BY EXPERIENCE ASPECTS.

TO BE CONSIDERED IN SERVICE QUALITY: TANGIBLES, RELIABILITY,

RESPONSIVENESS, COMMUNICATION, CREDIBILITY, ASSURANCE, COMPETENCE,

COURTESY, UNDERSTANDING/KNOWING THE CUSTOMER, AND ACCESS

PARASURAMAN ET AL. (1988) REDUCED THE PROPOSED DIMENSIONS INTO

FIVE: RELIABILITY, RESPONSIVENESS, TANGIBLES, ASSURANCE, AND EMPATHY.
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INTRODUCTION

INTRODUCTION AND PURPOSE

IT IS IMPORTANT TO BE POLITE IN THE ARABIC CULTURE. MAYBE THIS IS
ONE INTERESTING DIFFERENCE BETWEEN ARABIC SOCIETY AND WESTERN
SOCIETY.

SOMETIMES WESTERNERS REACT TO WHAT THEY FEEL IS EXTREME
POLITENESS ON PART OF ARABIC SPEAKERS, THERE ARE EVEN PEOPLE
WHO INTERPRET THIS KIND OF POLITENESS AS THE INGRATIATION.

FOR THIS REASONS IT IS IMPORTANT TO EMPHASISE THE CULTURAL VALUE
OF POLITENESS. SOME EXAMPLES MAY HELP TO SHOW THIS.

FOR INSTANCE, AN ARABIC CUSTOMER ENTERING A SHOP WILL
NORMALLY MAKE AN 'APOLOGY' FOR DISTURBING THE SHOP ASSISTANT.

ANOTHER EXAMPLE, MOVING IN THE STREET YOU CAN'T AVOID
(SOMETIMES) PUSHING OTHER PEOPLE; AN ARABIC SPEAKER WILL ALWAYS
MAKE AN APOLOGY, OTHERWISE HE/SHE WILL BE IN TROUBLE. THE
APOLOGY HAS A VERY IMPORTANT FUNCTION IN AVOIDING STRUGGLES
BETWEEN THE TRIBES. THE TRADITIONAL IMPORTANCE OF APOLOGY IS
ALSO REFLECTED IN THE HOLY QUR-AN WHERE HUMANS ARE ADVISED TO
BE READY TO MAKE APOLOGIES TO HIS NEIGHBOR.

IN THE ARABIC STRIVING FOR HARMONY BETWEEN PEOPLE, THE APOLOGY
HAS GREAT IMPORTANCE

IN THE PRESENT PAPER | WOULD LIKE TO DISCUSS THE APOLOGY
EXPRESSIONS IN ARABIC. IN ADDITION, THE FOLLOWING QUESTIONS
MIGHT BE DISCUSSED AS WELL:

- HOW IS THE APOLOGY EXPRESSION COMPOSED IN THE ARABIC
LANGUAGE?

- WHAT IS THE SUCCESSFUL AND UNSUCCESSFUL APOLOGY?

- HOW DO WE DEFINE THE PHENOMENON OF APOLOGY
ACCORDING TO SEVERAL WRITERS?

IN MY POINT OF VIEW, THE ROLE OF APOLOGY IS IMPORTANT TO
DESCRIBE FOR MANY REASONS:

[) TRYING TO REMOVE CULTURAL MISUNDERSTANDING AND
MISINTERPRETATIONS, ETC. WHICH MIGHT OCCUR IN CULTURAL
INTERACTION.

Il) TO EXPLAIN, DISCUSS, AND ANALYSE THIS LINGUISTIC
PHENOMENON IN ARABIC, AND

) TO ADD A NEW INFORMATION IN LINGUISTIC FIELD, AND
ESPECIALLY WHICH DEALS WITH 'PRAGMATICS' AND SPEECH ACT
AREA.

man_shame fail Wrong
confusion accident gSHor Org“[e dismay slip

regret 'eg'emgmy-lt problemsor

exams
correct f allur
emot:onal

trou e A
confused?.. po L

thinking OO, Semotion mistake
thoughts cheat expression apologize
omissionWhoops

Y

www.shutterstock.com - 540115069

THE FIRST TO APOLOGIZE
IS THE BRAVEST.

THE FIRST TO FORGIVE
IS THE STRONGEST.
AND THE FIRST TO FORGET
IS THE HAPPIEST...

com - 495719794

4

www.shutterstock.com + 410207158

wwiw.shutterstock.com - 23479681
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GONCLUSION AND FUTURE PERSPECTIVES

WE DO NOT CLAIM THAT, THROUGH THE PRESENT STUDY, WE HAVE COVERED EVERY ITEM THAT DESERVES TO BE DISCUSSED
REGARDING THIS LINGUISTIC PHENOMENON IN ARABIC, HOWEVER, WE HAVE TRIED AS MUCH AS POSSIBLE TG DISCUSS THIS
PHENOMENON (SECTION 2) FROM DIFFERENT CONCEPTS WHICH WE HOPE IN DOING THIS, WE HAVE GIVEN AN EXPLICIT PICTURE
OF APOLOGY IN 'SPOKEN ARABIC'. MOREOVER, FOR FURTHER SUGGESTIONS IN THE FUTURE, WE WOULD SUGGEST THAT A
SOCIAL, PHONETICAL , ETC COMPARISON OF THE STUDY OF APOLOGY PHENOMENON BETWEEN SEVERAL LANGUAGES E.G.
ARABIC, ENGLISH, FRENCH, SWEDISH, ETC WILL BE USEFUL TO ADD A NEW LINGUISTIC INFORMATION, AND TO REMOVE, IN SOME
EXTENT, THE AMBIGUITY BETWEEN THE SPEAKERS WHO CAME FRCM DIFFERENT CULTURES TO INTERACT EACH OTHERS, AS WELL AS
TO RISE A SUCCESSFUL CONTACT/COMMUNICATING AWAY OF ANY MISUNDERSTANDINGS, MISINTERPRETINGS, OR EVEN
MISJUDGING EACH OTHERS. AS WE WOULD SUGGEST THAT VIDEQ RECORDING /S OF SUCH EMPIRICAL STUDIES WILL SUPPORT
OUR THIS STUDIES, ESPECIALLY, BY INCLUDING A NON-VERBAL COMMUNICATION.

1. Austin, J.L. (1962). How to do things with words. Oxford: Clarndon Pres .}
2. Brown, P. Levinson, S (1978). Universal of Language Usage; .Y
Politeness Phenomena. In Goody, E. Questions and Polifeness.
Cambridge University Press 1978.

3. Olshtain, E. and Cohen, A. (1983). Apology: A speech act set.

In Wolfson, N. and Judd, E. Socielinguistics and language acquisition.
(pp- 18-36) Rowley, MA: Newbury House

4. Searle, J. R. (1969). Speech Acts.

Published by the Syndics of the Cambridge University, London.

5. Levinson, S.C. (1983). Pragmatics.

Printed in Great Britam by the University Press, Cambridge.




Arabic linguistics and Sibawaihi

ABDULLAH Y. SAMARAH

JEODAH COLLEGE OF ADVERTISING /UNIVERSITY OF BUSINESS AND TECHNOLOBY

A SAMARAHEUGT DU, A

:#RCC

Research & Censultation Center
PR T S o S . e o

INTRODUCTION

- PURPOSE
PURPOSE OF THE STUDY

THE PURPOSE OF THE PRESENT STUDY IS TO DISCUSS SOME OF THE IMPORTANT
FEATURES OF ARABIC LINGUISTICS ON THE ONE HAND, AND SHOW THE
IMPORTANCE OF ONE OF THE GREATEST GRAMMARIANS IN ARABIA -
"SIBAWA#IHI"- ON THE OTHER. MY STUDY IS MOSTLY BASED ON STUDIES BY
ITKOh}JEN (1991), SAVIGNAC, HORSFIELD (1935: 270), AND GRIMME (1936:
90-5).

| WILL FOCUS MY PRESENT STUDY ON THE FOLLOWING QUESTIONS:

1. WHEN DID ARABIC LINGUISTICS STARTS

2. WHO WERE THE MOST IMPORTANT ARABIC LINGUISTS 2

3. WHO WAS THE MOST FAMOUS FIGURE AND WHAT DID HE ACHIEVE?

4, WHAT WERE THE MOST IMPORTANT SOURCES FOR THE ARABIC LINGUISTS?

5. FINALLY, HAVE “"WESTERN LINGUISTS" REALLY UNDERSTOOD THE ROLE OF
ARABIC LINGUISTICS IN ARABIAS

THESE QUESTIONS HAVE NOT BEEN DISCUSSED ENOUGH IN MOST OF THE
ARTICLES | HAVE SEEN, AND | HAVE FOUND IT NECESSARY AND USEFUL TO GIVE
ADDITIONAL INFORMATION [DURING MY PREVIOUS STUDIES OF SIBAWAIHI'S
OWN WORK) IN ORDER TO MAKE THE PICTURE MORE COMPLETE IN THIS AREA
OF HISTORICAL STUDIES.

- INTRODUCTION ', poseedam | (BIGEL et
ST
THE ONLY EXISTING REMNANTS FROM THE MOST ANCIENT TEXTS IN Deeatel | SooogRes
ARABIC WRITING ARE THREE GRAFFITI ON THE WALL OF THE TEMPLE ELet i sl | Tl
OF RAMM IN THE SINAI AND WHICH HAVE BEEN DATED TO ABOUT

300 AD.

HOWEVER, | WOULD LIKE TO START BY GIVING A SHORT
BACKGROUND OF THE HISTORY OF THE ARABIC LANGUAGE.

FIRST: ARABIC IS A SEMITIC LANGUAGE, AND THEREFORE ONE
SHOULD BEGIN BY PLACING IT IN THE CONTEXT OF OTHER SEMITIC
LANGUAGES. SEMITIC IS DIVIDED INTO TWO LARGE BRANCHES:

A) EASTERN SEMITIC. LANGUAGE OF ANCIENT ASSYRIA. AND
BABYLONIA AND WRITTEN IN CUNEIFORM CHARACTERS.

B) WESTERN SEMITIC. AFTER A PERIOD IN WHICH THERE WERE ONLY
DIALECTS VIZ. UGARITIC, AMORITE, AND EBLATIC. THIS BRANCH WAS
DIVIDED INTO TWO GROUPS:

1. NORTHWEST I.E. CANAANITE, 2. SOUTHWEST I.E. NORTH ARABIC
(THE LANGUAGE THAT WE DEAL WITH HERE) AND SOUTH ARABIC I.E.
ANCIENT ETHIOPIAN. (GEEZ). HEBREW AND PHOENICIAN ALSO

BELONG TO THE SAME FAMILY. S R Sk

volume 1. The Eastern Traditions of Linguistics. Longman London and MNew Yotk

2. Savignac. M.-BE., Horsfield, G. (1935) Le temple de Ramma. Revue Biblique, 44.245-78. In Lepschy (1994)

3. Grimme, H (1936) A Props de quelques graffites du temple de Ramm, Revue Biblique, 45,90-5, In Lepschy (1994)

. likonen, E. (1991) Universal History of Linguistics drabia.
volume 65, (University of Ottawa). John Benjamins Publishing compary.

4. Bohas, G. Cuillaume. J.- P, and Kouloughli, D.E. (1990).
The Arabie Linguistics Tradirion. Printed in Great Britain by. Biddles Ltd. Guildford.

| ' B’ I ‘ 5. Al-Zawzany H. (1971). Explicit Of The Most famous Seven Poefry. Egyptian house for printing. Egypt.
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INTRODUCTION

In 2016 Users increased to 313 Millions
KSA: 11 Milion - USA: 67 Million
(Statista, 2016)

ONLINE VIRTUAL SPACE PROVIDES DIFFERENT
METHODS OF SOCIALLY CONSTRUCTING AND
PERFORMING LEADERSHIP. SOCIAL MEDIA
GLOBALLY IS A PHENOMENA THAT IMPACTS AND
INFLUENCES IDENTITY CONSTRUCTION ON VIRTUAL
SPACE. THIS PAPER WILL COMPARE BETWEEN
DIFFERENT FACETS OF THE SAUDI ARABIAN AND
THE USA'S ONLINE LEADERSHIP EXPRESSION
REFLECTED IN THE SAUDI KING SALMAN BIN
ABDUL-AZIZ AL SAUD AND THE AMERICAN
PRESIDENT MR. DONALD TRUMP'S ONLINE
IDENTITY MANIFESTED THROUGH THEIR VIRTUAL
SPACE PUBLIC ENGAGEMENT ON TWITTER.

(Aharony, 2012, p.598)

President Trumps election symbolizes
the start of ‘the Age of Twitter'
(Off, 2017, P.66)

CONGLUSION

THE USE OF TWITTER BY LEADERS HAS CREATED A
BACKSTAGE OF INTERACTIONS IN  WHICH
MESSAGES ARE NOT CENSORED OR FILTERED AS IN
TRADITIONAL MEDIA. PREVIOUS RESEARCH POINTS
THAT LEADERS USE TWITTER FOR EXPANDING
OUTREACH AND TRANSPARENCY (AHARONY,
2012). THIS PAPER ADDS A THIRD ELEMENT TO
LEADERSHIP ONLINE-IDENTITY ON TWITTER TO
INCLUDE SOCIAL BONDING TO ENSURE AN

IMPACTFUL RELATION WITH THE NATIONAL AND
THE RESEARCH 'WILL FOCUS ON A GQUALITATIVE INTERNATIONAL ~ PUBLIC.  SURPRISINGLY  THE
OFFICIAL TWITTER ACCOUNT OF BOTH KING VERY SIMILAR INCLUDING, NATION PEOPLE,

SALMAN AND PRESIDENT TRUMP AND HOW COUNTRY, WORK, RELIGION, WITH AN ADDITION

THEDRETICAL GROUNDING

SOCIAL MEDIA PLAYS A SIGNIFICANT ROLE IN
SHAPING AND INFLUENCING IDENTITIES IN
RELATION TO THE AMOUNT AND DEPTH OF SELF-
DISCLOSURE. BY EMPLOYING A DRAMATURGICAL
LENS VARIOUS CONSTITUENTS OF LEADERSHIP
IDENTITY IN RELATION TO THE BACKSTAGE SCRIPTS
OF VIRTUAL SPACE INTERACTIONS ARE EXPOSED.

SOCIAL MEDIA AFFECTED THE CONSTRUCTION OF
THEIR ONLINE IDENTITY THROUGH THEIR FIRST WEEK
OF ASSUMING POWER. THE IMPORTANCE OF THE
STUDY LAYS ON THE CALL FOR RESEARCH ON
UNDERSTANDING LEADERS' ONLINE
COMMUNICATION (AHARONY, 2012).

OF FAMILY BY PRESIDENT TRUMP. RELATING BACK
TO AN [IMPORTANT ASPECT, GOING BACK TO
BASICS.
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